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Why Help?
Benefits to Landlords
Rent Subsidies and support

House loyal tenants who stay 
long term

Save $: advertising, rental loss 
due to vacancies, suite repairs,
cleaning due to hasty moves

Provide a service to the community 
and help fight homelessness

Benefits to Tenants
Safety & security in staying 
housed, children don’t change 
schools, less stress

Save $: on moving costs, hydro, phone
& internet reconnection fees,
transport, storage

Relationships in community

Background
This information is made available through a 

partnership involving the HomeFree Collective and the City of 
Kamloops.  This information package is part of a larger effort in our 

community to end homelessness using a Housing First approach.  Housing First 
is the idea that everyone deserves and requires housing, and that any other issues, such 

as mental health, addictions, or poverty, can be addressed once a person is adequately housed. 
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Thank You
Thanks to everyone who attended the Landlord Forum in February 
2015, your input has helped us create this resource.  The Home-
Free Collective would also like to 
acknowledge the information and assistance provided by the pre-
senters of the Landlord Forum:

•	 David Hutniak, LandlordBC;
•	 Kelly Fawcett, Kelson Group; 
•	 Janice Jackson, Private Landlord;
•	 Matt Mclean & Kim Galloway, ASK Wellness; 
•	 Kerry Mclean-Small, Interior Health Authority; 
•	 Carmin Mazzotta, City of Kamloops

What is the HomeFree Collective?

The HomeFree Collective is a multi-sector community group 
made up of a council and subcommittees that looks at 
approaches, coordinates work, developes strategies, and 
implements Housing First programs in the community. 

The HomeFree Council is made up of over 30 
organizations, community agencies, and government bod-
ies who are working together to provide affordable housing 
and end homelessness in Kamloops.  

HomeFree works with A Way Home to look closely at specific 
solutions to youth homelessness.

last updated April 15th 2016    visit www.kamloops.ca



Introduction
What is Affordable Housing?

The term “Affordable Housing” means different things to 
different people, but it is understood widely to be 
dependent on income.  The generally accepted definition 
of affordable housing is rent, or mortgage payments, 
(including utilities & taxes) within 30% of a person 
or families’  income.    

The Kamloops Affordable
Housing Needs Assessment
established the following levels
of need in our community:

There are over 1100 hidden homeless 
people in Kamloops. See the 
Hidden Homeless Count 
by SPARC BC

Need:
minimum estimate
based on wait-list
data

Need:
5% of number
of rental 
units available

Need:
BCNPHA estimate of
households in
core housing need

Need:
based on 
homeless
count 2015

Temporary
Supported

Housing

Subsidized
Housing Private

Market
Rental

Entry
Level Home
Ownership
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http://scaledspace.ca/SPARC%20BC/Hidden-Homelessness-Report1.pdf
http://scaledspace.ca/SPARC%20BC/Hidden-Homelessness-Report1.pdf


Support for Landlords
Landlords may require support in order to protect their investment and help ensure that their tenants are leading lives that 
support successful tenancy. These supports range from securing rental assistance with tenants, financial support to complete 
renovations, mental health or addictions help, coping with emergencies, or pest control. There are some free or subsidized 
services available in our community that will help support landlords and tenants. The supports listed below may 
be accessed by a landlord, or tenants may be referred to them by the landlord or other service provider. 
If you are witnessing or experiencing an emergency, please call 911.

Rent Assistance
Funding that supports successful tenancy comes in many forms. It may be government funds that are deposited 
directly in a  landlord’s account to ensure timely rent payment, or funds that are paid to a service provider to access 
supports or services for a tenant who needs them.  The sources listed below cover the common funding types, but 
a conversation with your tenant about their specific challenges or needs may provide direction to other necessary 
resources.  In most cases rent assistance is provided to the tenant directly and not to the landlord.

BC Ministry of Social Development & Social Innovation

Income Assistance 1-800-668-0800 gov.bc.ca /sdsi

BC Housing

Various Housing Supports 1-800-257-7756 bchousing.org
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Visit the 
online resource 
for understanding 
rental need across
Canada   
rental
housingindex.ca

ASK Wellness

Homelessness Prevention 1-250-376-7558 askwellness.ca

A Way Home

Wrapforce Youth Housing 250-320-7837 kamloops.ca

http://www.gov.bc.ca/sdsi/
http://www.bchousing.org/tenants/other
http://rentalhousingindex.ca/
http://rentalhousingindex.ca/
http://www.communitylivingbc.ca
www.askwellness.ca
http://www.kamloopsefry.com/programs-services/housing/kamloops-rent-bank/
http://www.kamloops.ca/socialdevelopment/homefree/awayhome.shtml


Emergencies

Crisis Centre BC

Suicide Support Line 1-800-SUICIDE (1-800-784-2433) crisiscentre.bc.ca

Kids Help Phone

Kids Help Phone 1-800-668-6868 kidshelpphone.ca

RCMP

Non-Emergency/Victim Services 250-828-3000 kamloops.rcmp-grc.gc.ca

RCMP

Car 40 -Mental health By request – 911
(Do not text 911) kamloops.rcmp-grc.gc.ca
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You can find lists of 
all of the support 
services available in 
Kamloops at
accesskamloops.org
and at
ewaykamloops.ca

Know someone 
new to Canada?
Contact 
Kamloops 
Immigrant 
Services

Community Living BC

Supports for people with 
disabilities 1-877-377-4433 communitylivingbc.ca

Kamloops Elizabeth Fry Society

Kamloops Rent Bank 250-374-2119 kamloopsefry.com

http://crisiscentre.bc.ca/%20
http://kidshelpphone.ca/Kids/Home.aspx%0Dhttp://kidshelpphone.ca/Teens/Home.aspx%0D
http://kidshelpphone.ca/teens/home/splash.aspx
http://kamloops.rcmp-grc.gc.ca/ViewPage.action%3FsiteNodeId%3D30%26languageId%3D1%26contentId%3D-1
http://kamloops.rcmp-grc.gc.ca/ViewPage.action?siteNodeId=163&languageId=1&contentId=-1
http://kamloops.rcmp-grc.gc.ca/ViewPage.action%3FsiteNodeId%3D411%26languageId%3D1%26contentId%3D39603%20
http://kamloops.rcmp-grc.gc.ca/ViewPage.action?siteNodeId=163&languageId=1&contentId=-1
http://www.accesskamloops.org/
http://www.ewaykamloops.ca/
http://immigrantservices.ca/
http://immigrantservices.ca/
http://immigrantservices.ca/
http://www.communitylivingbc.ca
http://www.kamloopsefry.com/programs-services/housing/kamloops-rent-bank/


Rehousing

ASK Wellness

Rapid Rehousing Program 250-376-7558 askwellness.ca

Interior Community Services

Housing Assistance for All Ages 250-554-3134 interiorcommunityservices.bc.ca
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You can find lists of 
all of the support 
services available in 
Kamloops at
accesskamloops.org
and at
ewaykamloops.ca

Know someone 
new to Canada?
Contact 
Kamloops 
Immigrant 
Services

BC Partners for Mental Health & Addictions

Local Crisis Line 310-6789 (do not add area code) heretohelp.bc.ca

Kamloops Sexual Assault Center

Victim Services 250-372-0179 ksacc.ca

http://www.askwellness.ca/
http://www.interiorcommunityservices.bc.ca
http://www.accesskamloops.org/
http://www.ewaykamloops.ca/
http://immigrantservices.ca/
http://immigrantservices.ca/
http://immigrantservices.ca/
http://www.heretohelp.bc.ca/
http://www.ksacc.ca/


Secwepemc Child & Family Services

Supports for people of all ages 250-314-9669 secwepemcfamilies.org

White Buffalo Aboriginal & Metis Health Society

Supports for people of all ages 250-554-1176 whitebuffalosociety.ca
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You can find lists of 
all of the support 
services available in 
Kamloops at
accesskamloops.org
and at
ewaykamloops.ca

Know someone 
new to Canada?
Contact 
Kamloops 
Immigrant 
Services

Kamloops Aboriginal Friendship Center

Supports for people of all ages 250-376-1228 kafs.ca

Kamloops Native Housing Society

Housing supports for people 
of all ages 250-374-6363

Lii Michif Otipemisiwak Family & Community Services

Supports for people of all ages 250-554-9486 lmofcs.ca

Aboriginal, Metis, First Nations

http://secwepemcfamilies.org/
https://www.whitebuffalosociety.ca/
http://www.accesskamloops.org/
http://www.ewaykamloops.ca/
http://immigrantservices.ca/
http://immigrantservices.ca/
http://immigrantservices.ca/
http://www.kafs.ca/%20
http://lmofcs.ca/


Seniors (55+)
Oncore Seniors Society

Support for Seniors 250-828-0600 oncoreseniorssociety.ca

Centre For Seniors Information

Support for Seniors 250-554-4145 csikamloops.ca
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Know someone 
new to Canada?
Contact 
Kamloops 
Immigrant 
Services

Interior Community Services

Supports for All Ages 1-877-376-3660 interiorcommunityservices.bc.ca

Elizabeth Fry Society

Supports for All Ages 250-374-2119 kamloopsefry.com

Family Tree

Supports for All Ages 250-377-6890 kfrs.ca

Children, Youth & Families

You can find lists of 
all of the support 
services available in 
Kamloops at
accesskamloops.org
and at
ewaykamloops.ca

http://www.ocservices.ca/
http://www.oncoreseniorssociety.ca/
http://www.csikamloops.ca/%20
http://immigrantservices.ca/
http://immigrantservices.ca/
http://immigrantservices.ca/
http://www.interiorcommunityservices.bc.ca/
http://www.kamloopsefry.com/
http://www.kfrs.ca/%20
http://www.accesskamloops.org/
http://www.ewaykamloops.ca/
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Kamloops YWCA

Y Women’s Emergency Shelter 250-376-7800 kamloopsy.org 

ASK Wellness

SHOP program supporting 
women working in the sex trade

250-376-7558 askwellness.ca

Health & Mental Health

Canadian Mental Health Association

Mental health resources 
for all ages 250-374-0440 kamloops.cmha.bc.ca

Interior Health Authority

King Street Clinic 250-376-7855 interiorhealth.ca

Lansdowne Health Ctr 250-851-7954 interiorhealth.ca

You can find lists of 
all of the support 
services available in 
Kamloops at
accesskamloops.org
and at
ewaykamloops.ca

https://www.kamloopsy.org/
http://www.askwellness.ca/
http://kamloops.cmha.bc.ca/
http://www.interiorhealth.ca
http://www.interiorhealth.ca
http://www.accesskamloops.org/
http://www.ewaykamloops.ca/


Food
Access Kamloops

Free Meals List accesskamloops.org

Food Bank

Food and Supplies 250-376-2252 kamloopsfoodbank.org
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Kamloops Brain Injury Association
Supports for people 

with brain injury (250) 372-1799 kbia.ca

ASK Wellness

Health Resources 250-376-7558 www.askwellness.ca

Phoenix Center

Alcohol & Drug Services 250-374-4634 phoenixcentre.org

People in Motion
Supports for people 

with disabilities (250) 376-7878 peopleinmotion.org

Visit the 
online resource 
for understanding 
rental need across
Canada
rental
housingindex.ca

http://kamloopsfoodbank.org/
http://www.accesskamloops.org/docs/quick_guides_-_free_meals_list.pdf
http://www.kbia.ca/
http://www.askwellness.ca/
http://www.phoenixcentre.org
http://peopleinmotion.org/
http://rentalhousingindex.ca/
http://rentalhousingindex.ca/


Renovations

Kamloops Affordable Housing Developers Package

Resources 250-828-3850 kamloops.ca

BC Housing 
Home Adaptations for Indepen-

dence (HAFI) Program
1-800-257-7756 bchousing.org
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Visit the 
online resource 
for understanding 
rental need across
Canada
rental
housingindex.ca

JUMP

Meals and Life Skills 250-879-0465 jumpkamloops.com

New Life Community

Meals and Support 250-434-9898 newlifemission.ca

PIT Stop

Meals 250-372-3020

www.kamloops.ca/.../pdfs/2014/14-04-AffordableHousingDevelopersPkg.pdf
http://www.bchousing.org/Options/Home_Renovations
http://www.kamloops.ca/homefree/14-KamloopsAffordableHousingDevelopersPackage.pdf
http://rentalhousingindex.ca/
http://rentalhousingindex.ca/
http://www.jumpkamloops.com/
http://www.newlifemission.ca/
https://www.newlifekamloops.ca/
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Information
In addition to funding or direct supports, sometimes landlords need more information. Understanding your rights and re-
sponsibilities, as well as those of your tenants, is crucial. The resources listed below can help answer challenging questions 
or provide clarity about your unique situation.

BC Residential Tenancy Board
Information, education and dis-
pute resolution services for land-

lords and tenants
1-800-665-8779 gov.bc.ca

BC Residential Tenancy Act

The Act online 1-800-665-8779 housing.gov.bc.ca

Mental Health Commission of Canada 

Research and Resources mentalhealthcommission.ca

Canadian Mental Health Association

Bed Bug Sauna (250) 374-0440 kamloops.cmha.bc.ca

Homeless Hub

Research and Resources  homelesshub.ca

Find local, 
professional pest 
control services 
in the local Yellow 
Pages or Google
“Kamloops pest 
control”

http://www2.gov.bc.ca/gov/content/housing-tenancy/residential-tenancies/contact-us
http://www.housing.gov.bc.ca/rtb/bc_laws/RTA.html
http://www.mentalhealthcommission.ca/English/initiatives-and-projects/home
http://www.kamloops.cmha.bc.ca/%20
http://www.kamloops.cmha.bc.ca/%20
http://
http://homelesshub.ca/
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Find local, 
professional pest 
control services 
in the local Yellow 
Pages or Google
“Kamloops pest 
control”

Canada Mortgage & Housing Corporation 

Support for the creation 
of housing 604-731-5733 cmhc-schl.gc.ca

BC Non-Profit Housing Association

Support for non-profit housing 1-800-494-8859 bcnpha.ca

LandlordBC

Landlord Association 604-733-9420 landlordbc.ca

City of Kamloops

Social & Community
Development 250-828-3850 kamloops.ca

BC Housing

Information for renters (604) 433-1711 bchousing.org

Canadian Rental Housing Index

Interactive rental index BCNPHA 604-291-2600 rentalhousingindex.ca

l
l
http://www.kamloops.ca
http://www.cmhc-schl.gc.ca/en/index.cfm
http://bcnpha.ca/
http://landlordbc.ca/
http://www.kamloops.ca/socialdevelopment/
http://www.bchousing.org/tenants/other%20
http://www.bchousing.org/tenants/other
http://rentalhousingindex.ca/%20
http://rentalhousingindex.ca/
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BC Non-Profit Housing Association (BCNPHA)

Support for non-profit housing 1-800-494-8859 bcnpha.ca

Elizabeth Fry Society

Changing the Face of Poverty (250) 374-2119 kamloopschangingthefaceofpoverty.com

Project Manager for Housing and Homelessness, City of Kamloops  

HomeFree Collective  250-828-3758 kamloops.ca

scaledspace.ca

LandlordBC

Support for landlords 1-888-330-6707 landlordbc.ca

Networking
As with any professional network, the landlords in our community should be supported to get to know one another, share 
expertise or opportunities, and connect under their common interest or circumstance. Below are some opportunities for 
affordable housing providers to connect through different venues to find support, share their experience, and make a 
greater impact.

http://bcnpha.ca/
http://www.kamloopschangingthefaceofpoverty.com/
http://www.kamloops.ca/homelessness
http://scaledspace.ca/
http://landlordbc.ca/

