
Point in Time Count Volunteer Roles 

Overview: 
Point in Time Count Volunteers are essential to the success of the event. 

In April 2021, the City of Kamloops will participate in the 2021 Coordinated Point-in-Time Count 
supported by the Government of Canada's Reaching Home Strategy. The Point-in-Time (PiT) Count 
serves two functions: to count the number of people experiencing homelessness in Kamloops over a 
specified period; and to gather information on the demographics and service needs of the local 
homeless population. 

The Kamloops 2021 Point-in-Time Count will help to better understand homelessness in our city. With 
successive counts we can measure our progress in ending homelessness in our community. 

Why Volunteer? 
 Helping others 
 Raising awareness about homelessness and local initiatives in your community 
 Be a part of an important event that is both local and National in scale 
 Make new friends and contacts 
 Gain valuable experience working as part of a team 
 Develop skills and knowledge to use in the future 

**Upon request, staff can provide volunteer hour letters and certificates. 

Training  
Team Leaders will be required to attend 2 training sessions. All other roles will be required to attend 1 
training session. These sessions will be hosted in person, at the Tournament Capital Centre, which is 
located at 910 McGill Rd, Kamloops, BC V2C 6N6. All volunteers will be contacted following their 
application submission regarding training dates and availability.  

Roles 
Please take a look at the roles outlined in the links below. You may sign up by clicking on the “I’d like to 
volunteer” button and fill out your information. We will do our best to ensure that you are placed in 
your desired role, however volunteers may be asked to assist in another role based on availability. 

Planning volunteers will be responsible for pre-event assistance to ensure that the event runs smoothly. 
Activities will involve: 

 Printing, stapling and collating survey and volunteer forms 
 Preparing volunteer clipboards with scripts, surveys, tally sheets 
 Assembling volunteer packages including pens/pencils, honoraria, information cards, clipboards 

Time commitment: 2 to 4 hours in the weeks leading up to the event 



Headquarters volunteers will be responsible for remaining at the headquarter location during the PiT 
Count to ensure that there is adequate support for the event and the volunteers. Activities will include: 

 Supporting the PiT Count coordinator with administrative tasks 
 Setting up headquarters 
 Welcoming and directing volunteers 
 Managing volunteer sign-in and sign-out  
 Picking up beverages and snacks 
 Answering volunteer questions 
 Handing out volunteer packages 
 Reviewing completed surveys for accuracy  
 Collecting supplies at the end of the count  

Time Commitment: 4 to 6 hours on April 16th 2021 

Team Leaders take on additional responsibilities regarding the safety and coordination of a team of 
volunteers while surveying participants. Ideally, Team Leaders should have experience working with 
individuals that are homeless and/or vulnerable populations on a frequent basis or prior PiT count 
experience. Team leader activities will include:  

 Encouraging volunteers to adhere to training 
 Checking survey forms 
 Maintaining volunteer and participant safety 
 Responding to issues as they arise  
 Updating headquarters 
 Keeping track of supplies  

Time Commitment: 4 to 6 hours on April 15th or April 16th, 2021 

Unsheltered Count Volunteers will be assigned to a group with a team leader and will conduct surveys in 
teams in a specified area of Kamloops. Activities will include: 

 Walking designated map zones with a team 
 Asking screening questions to people they encounter 
 Surveying people who are eligible to participate 
 Distributing honoraria and information cards to respondents 
 Alerting headquarters staff if issues arise 

Time Commitment: 4 to 6 hours on April 16th, 2021 

Sheltered Count Volunteers will visit shelters in Kamloops and conduct surveys. Activities will include: 

 Asking screening questions 
 Surveying people who are eligible to participate 
 Distributing honoraria and information cards to respondents  
 Adhering to guidance and rules set by shelter staff 
 Alerting shelter and/or headquarters staff if issues arise 

Time Commitment: 4 to 6 hours on April 16th, 2021 


