
WHAT DOES KAMPLAN 2004 SAY?
• Provide a high level of service in a cost-effective and

efficient manner

• Emphasize conservation and waste/water reduction
with educational campaigns

• Use Development Cost Charges to offset costs of growth

• Continue to pursue innovative ways of treating and
disposing of effluent

• Continue to use septic tanks in suburban and rural
areas (except Dallas and central Barnhartvale) and
prohibit development where topography or soil
conditions are not suitable for septic

• Continue to use existing natural drainage patterns and
protect and enhance natural watercourses

• Continue to use storm water detention/retention facilities
during development and use overland flood routing 

• Reduce the amount of solid waste going to landfills by 50% 

• Coordinate environmental services for greater
efficiency and oversight

CONVERSATION STARTER: SERVICING & INFRASTRUCTURE

BACKGROUND: WATER 
There are four systems which provide drinking water to residents 
of Kamloops; two are owned and operated by the City (Main 
and Campbell Creek) and two are private utilities (Rayleigh and 
Heffley Creek). The extensive and complex water distribution 
system includes over 780 kilometers of water mains, 52 water 
reservoirs, 46 pump/booster stations, and 67 distribution zones.    

BACKGROUND: SEWER
Wastewater is disposed of through the community sewer 
system (95%) and individual systems such as septic tanks (5%). 
The City operates a complex network of over 480 kilometers 
of gravity fed sewer pipes, 6400 manholes, 90 lift/pump 
stations, and over 73 kilometers of pressurized force main 
pipes.  Kamloops also accepts and treats wastewater from the 
Tk’emlúps te Secwepemc (Kamloops Indian Band).

BACKGROUND: STORMWATER
Stormwater is surface water resulting from rain events and/
or snow melt. The most significant impacts of stormwater 
runoff occur due to the conversion of natural open spaces 
to “hard” impervious surfaces such as roads and buildings. 
These impervious areas increase the volume, speed, and 
quality of water that flows back into our rivers and lakes. 
While Kamloops has a semi-arid climate, we experience 
high intensity rainfalls and snow melt and our steep slopes 
and diverse soils require site specific solutions to effectively 
manage stormwater.

Stormwater is managed in two main ways in Kamloops: in 
more urban areas, stormwater is collected by drainage catch 
basins and storm sewers while in other areas, stormwater is 
infiltrated through porous surfaces such as boulevards,  
lawns, and dedicated rockpits for below surface infiltration. 

WHAT DOES THE SUSTAINABLE KAMLOOPS 
PLAN SAY?  
• Continue to reduce water demands, particularly during

peak demand periods (e.g., summer months)

• Introduce a universal water metering system

• Greatly reduce the amount of solid waste generated
in the community with a greater proportion of waste
being reused or recycled rather than being landfilled
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Did you know? The City reduced 
its water use in parks  by 47% by  
switching to  
drip irrigation.



CURRENT TRENDS
• Ongoing expansion of customer base for water and sewer

• Increased attention to water conservation

• Increasing operating costs for water and sewer systems

• Exploring options for alternate water sources for
agricultural irrigation in summer months

• Storms are becoming more intense

• Increasing stormwater flows due to more impervious areas

• Greater emphasis on low impact development (LID) and
best management practices for stormwater management

OPPORTUNITIES
• Take a leadership role with efficient water use for City facilities
• Use universal water metering to reduce water demands

and wastewater volumes
• Improve efficiencies in water and sewer pumping

operations to reduce energy (hydro) costs
• Encourage compact development for lower infrastructure/

utility costs and increase density in valley bottom to
minimize costs of uphill water distribution

• Increase public awareness about stormwater management and 
the economic and ecological benefits of water conservation 

• Review and potentially further-tighten watering restrictions
• Develop a City-wide Shoreline Management Plan
• Research and implement environmentally friendly

approaches to liquid waste management
• Integrate stormwater facilities with other features such as

boulevard landscaping, parks and natural areas
• Evaluate urban impacts on key drainage courses
• Enhance existing bylaws for watercourse and tree

protection and continue urban forest programs
• Use zoning bylaws to regulate impervious areas
• Enhance erosion and sediment control measures during

construction and increase standards for revegetation
• Continue developing Master Watershed Plans
• Develop a design manual for stormwater best

management practices within the City
• Develop a comprehensive financing strategy for

stormwater management

CURRENT CHALLENGES
• Complex and challenging water and sewer networks due to 

“tentacle” nature of growth and extreme elevation differences

• Shortage of qualified labour and increasing resource and
financial requirements 

• Increasing operating and construction costs

• Pressure for continued outward expansion

• Very high per capita water consumption, especially in  summer

• Varied and challenging topography

• Aging infrastructure and climate change

KAMPLAN (2004) SUCCESS STORIES 
• Implementation of City-wide residential metering

• Construction of the Kamloops Centre for Water Quality
and connection to Campbell Creek system

• Construction of the Kamloops Sewage Treatment Centre

• High level impervious area mapping for the entire City

• Developed the Liquid Waste Management Plan (2009)

• Completed Master Watershed Plans for Brock/North
Shore and Batchelor

• Updated Design Manual to deal with small storm
capture in all new development and to require large
parking lots to remove Total Suspended Solids (TSS)

• Windbreak Street reconstruction (summer 2014) the
first large scale project integrating stormwater best
management practices (cost savings of $1.5 million
over a conventional pipe system)
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What would you like to see in the updated KAMPLAN?

Raingardens along streets to manage stormwater




