
WHAT DOES KAMPLAN 2004 SAY?
• Provide and maintain police and fire protection service

levels in accordance with the growing and changing
needs of the community

• Apply CPTED (Crime Prevention Through
Environmental Design) principles where possible by
involving RCMP in development site design

• Explore the benefits of adjusting building requirements
and development standards with the goal of improving
fire protection and lowering response times

CONVERSATION STARTER:  SAFETY & EMERGENCY SERVICES

BACKGROUND
Emergencies, accidents and crime are a fact of life and 
unfortunately can happen without warning.   Understanding 
the potential hazards and risks that may impact the city 
is important as we continue to grow and expand. Local 
governments lead the initial response to emergencies and 
disasters.  The active and significant role of first responders 
(e.g., police, fire, ambulance) and the City of Kamloops is 
demonstrated by risk assessments, preparedness, planning, 
response and recovery.  

CURRENT TRENDS
• Decentralizing police service support units from main

detachment to new office on the North Shore (2015)

• Increasing demands on police to address complaints
dealing with public order, personal safety and property
damage from behavioural problems associated with
mental health disorders

• Increasing levels of organization, sophistication, and inter-
connectivity within local and regional crime groups

• Investigations into organized crime groups is more
complex, time-consuming and expensive

• City at risk from wildfire and interface fire (where a wildfire
impacts property, buildings, or people)

• Annual threats of flooding from North and South
Thomspon rivers

• Risk of dangerous chemical release from heavy industry, 20
and 200 year freshet flooding (heavy rains or snow melt),
and water source contamination from spills and floods

• Royal Inland Hospital responsible for mass casualty
incidents (planes, trains, automobiles) and environmental
spills (patient decontamination and treatment)
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WHAT DOES THE SUSTAINABLE KAMLOOPS 
PLAN SAY?  
• Work to ensure that all safety risks at public facilities and 

rights-of-way are mitigated to the fullest extent possible

• Continue to develop and deliver programs that provide 
crime prevention education and awareness

• Minimize the potential for life or property loss due to natural 
disasters through avoidance, safeguarding development in 
potentially hazardous locations, and other measures

• Maintain funding levels for police and fire protection

• Ensure that the Emergency Operations Centre remains a 
highly-functional and vital institution in managing/assisting
responders to emergency situations within the local area

Did you know? In 2013, 
Kamloops Fire and Rescue crews 
were dispatched to 52 residential 
fires and 51 commercial fires.



CURRENT CHALLENGES
• Continued residential development in boundary areas of

the City expected to add pressure to police services
• Substantial impact of high river levels - 2,500 properties

within 20 year floodplain and 6,300 within 200 year floodplain
• Kamloops is a vital transportation corridor for road and rail

traffic carrying hazardous goods and materials
• Infill and intensification can be problematic - accessibility to

suites and water servicing may require upgrading
• The number of unknown illegal suites makes it difficult for first

responders to know all inhabited areas during an emergency
• Development in outlying areas (e.g., Westsyde, Barnhartvale)

may require waterlines and hydrants 
• Water issues and infrastructure (reservoir, water mains,

hydrants) will need to be addressed prior to future 
development of the Tournament Capital Ranch site

• Response time for priority police calls may increase in 
boundary areas such as Campbell Creek, Aberdeen/Highlands
and the Dunes area of Westsyde

• Juniper subdivision only has one point of access/egress
• New development in Juniper East area will be outside

Kamloops Fire & Rescue 10 minute response time
• No provincial regulation for fire department response time; 

BC Building Code may require increased setbacks or 
sprinklering for development outside 10 minute response time

• Complex investigations into organized crime groups require 
support from specialized units aligned with provincial and/
or federal sections - difficult for outlying detachments such as
Kamloops to access these resources due to high demand

• Decommissioning medical marijuana grow operations in
residential dwellings due to new regulation

• Emergency Support Service volunteers always needed
• Emergency Room roundabout impacts flow of parking, safety,

and security

OPPORTUNITIES
• Maintain the high level of inter-departmental

communication and close working relationship between
primary emergency service providers

• Increase direct involvement of community partners to
address problem and repeat offenders as well as problem
locations to better address core issues rather than symptoms

• Continue training and development of Emergency
Operations Centre core team

• Continue high level of emergency preparedness through
annual inter-services training sessions, live mock training
scenarios, joint table top exercises, and emergency
planning sessions for specific defined threats/occurrences

• Increase opportunities for internal and external training to
develop more depth in local expertise

• Ongoing relationships with stakeholders such as Kamloops
Airport, Kinder Morgan, Thompson Rivers University, Interior
Health Authority, Royal Inland Hospital, and the City’s
Emergency Program Coordinator

• Continue to review existing plans
• Continue to enforce burning bylaws and support proper

management of open burning to maintain air quality
• Review and if necessary, revise City policies to ensure

consistency across Departments
• Utilize internal freshet team who work with multiple agencies
• Continue public preparedness education around wildfire risks
• Dyke or development covenant for raising subfloors within

the 20 and 100 year floodplains
• Increase availability and access to transit (e.g., HandyDart) for

chronically ill patients to attend appointments
• Link Interior Health Authority and Kamloops Emergency

Response Plan for safe and organized evacuations

KAMPLAN (2004) SUCCESS STORIES 
• New development in Batchelor Heights and Juniper

West areas all within 10 minutes response time
• Addition of Fire Station #7 in Aberdeen means new

development in Aberdeen and Dufferin areas fall within
10 minute response time

• Completed a Hazard, Risk, Vulnerability Assessment
(2014) that prioritizes hazards to the City, the risks of
them occurring, and the associated vulnerabilities

• Emergency Plan updated in 2012 and City aims to
rework and update again by end of 2014

• Lorne Street Enhancement Project used crime
prevention principles to create a more walkable
environment that promotes public safety and comfort
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What would you like to see in the updated KAMPLAN?




