
 

 
JUNE 2018 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

APPENDIX A 
Public Engagement Phase II Summary 

Report 
 

 

 



 

 

Transportation Master Plan        
Phase 2 Engagement Summary 
City of Kamloops 

In Partnership with Urban Systems  September 2016 
 

 

 

  



 

September 2016 

200 – 286 St Paul Street 
Kamloops, BC V2C 6G4  |  T: 250.374.8311 

Contact: Pam Robertson, BA, CTDP, ABC 
T: 250 374 8311 x 7280 
probertson@urbansystems.ca 
 
urbansystems.ca 

This report is prepared for the sole use of City of Kamloops.  No representations of any kind are 
made by Urban Systems Ltd. or its employees to any party with whom Urban Systems Ltd. does not 
have a contract.  Copyright 2016. 



.    

Table of Contents 
1.0 Introduction ............................................................................................................................... 2 

2.0 How We Engaged ...................................................................................................................... 3 

2.1 Community Survey..................................................................................................................................................................... 4 
2.2 Pop Up Booths at Events .......................................................................................................................................................... 5 

3.0 Who Participated? ..................................................................................................................... 6 

3.1     Survey Respondents................................................................................................................................................................... 6 
3.2 Visitors at Events ......................................................................................................................................................................... 8 
3.3     Emailed Responses ..................................................................................................................................................................... 9 
3.4 KAMPLAN Transportation-Related Feedback .................................................................................................................. 9 

4.0 What We Heard ........................................................................................................................ 10 

4.1 Personal vehicles are currently used by most to get around Kamloops ............................................................. 10 
4.2 There is significant desire to bicycle, bus and walk more often ............................................................................. 12 
4.3 Several factors discourage people from walking more often to get around Kamloops ............................... 13 
4.4 More sidewalks/multi-use pathways would get people walking more .............................................................. 14 
4.5 Several factors discourage people from bicycling more often to get around Kamloops ............................ 15 
4.6 Additional, safer, and better connected bicycle facilities would get people bicycling more often ......... 16 
4.7 Several factors discourage people from busing more often to get around Kamloops ................................. 17 
4.8 Improving bus service will get people riding the bus more .................................................................................... 18 
4.9 Several factors discourage carpooling more often to get around Kamloops ................................................... 19 
4.10 Knowing other carpoolers and having a central booking system would encourage more carpooling . 19 
4.11 Highest priority should be given to improving pedestrian networks.................................................................. 20 
4.12 Decrease in transportation GHG emissions is necessary ........................................................................................... 21 
4.13 Current traffic delays, and even small increase in delays, are acceptable to Kamloopsians ....................... 22 
4.14 Booth participants allocate most resources to improving walking and cycling .............................................. 23 
4.15 Transportation challenges and opportunities identified through participant comments .......................... 23 

5.0 Official Community Plan (KAMPLAN) Transportation Related Feedback ........................... 27 

5.1 KAMPLAN engagement results supported by TMP feedback ................................................................................. 29 
 

 

 



2 
 

.    

1.0 Introduction 
The City of Kamloops is undertaking a Transportation Master Plan (TMP) to be completed in early 2017. The 
updated plan will address the changes facing Kamloops and the transportation issues that are influencing our 
community of 86,000 as we plan for a population growth to 120,000 residents by 2036.  The TMP will help the 
City plan for growth but also shift to more sustainable transportation choices.  

Public and stakeholder input is essential to make sure the final TMP reflects the needs and desires of the 
community.  The TMP is being developed using a phased approach and community engagement and input will 
be a significant component of each of the four project phases (see Figure 1 below).  The purpose of this report is 
to summarize the findings from Phase 2 of public engagement that was conducted primarily over August, 2016. 

 

 

Figure 1: A Phased Approach 
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2.0 How We Engaged 
The engagement approach throughout the TMP follows the best practices set out by the International 
Association of Public Participation (IAP2) and the City’s Public Engagement handbook.  To ensure the City is able 
to achieve an appropriate level of public and stakeholder participation, engagement activities were planned and 
are being implemented to allow the City to engage citizens and stakeholders at various levels throughout the 
project – from Inform and Consult to Involve and Collaborate. The highest level of engagement, Empower, will 
ultimately rest with City Council who have the responsibility to approve any TMP that will be adopted.  

Results from Phase 2 engagement, which focused on informing and consulting with the community, will be used 
to develop potential transportation scenarios, mobility levels and desired levels of service that will be 
communicated for further community input during Phase 3. 

The City communicated and encouraged community participation during Phase 2 through a press release and 
advertising in local media as well as Facebook advertising and ongoing web and social media posts. 
Engagement marketing was effective, as seen in Figure 2 below, which shows spikes in online survey responses 
corresponding to social media and advertising timing. The City’s CFJCtoday.com online ad that ran from July 31 
to Aug 14 solicited an average of 15 clicks per day, with 209 total clicks, 296,674 views and 6,723 hovers.  

Figure 2: When Kamloops Responded 
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2.1 Community Survey 
An on-line survey was provided from August 2 to August 22 to gather broad community input on a number of 
key transportation-related questions. The survey was made available on-line on the City’s website as well as in 
paper format during community engagement events for anyone who did not have access to the internet. Along 
with general demographic information, the survey asked community members: 

• Which modes of transportation they use most often to get around Kamloops now, what modes they 
would like to use more in the future and what it would take to facilitate that change.  

• What level of priority they would like to see placed on components of the Kamloops transportation 
network in the TMP (including major roads & truck routes, minor & local roads, pedestrian network, 
bicycle network and bus service). 

• How they feel about current levels of greenhouse gas emissions 
• How they feel about current delays due to road congestion. 

A copy of the survey questions is available in Appendix A. 
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2.2 Pop Up Booths at Events 
The City also provided an opportunity for face-to-face community engagement by providing pop up booths at 
three community events: 

• Farmers Market on Victoria Street August 3 

• Hot Nite in the City on Victoria Street August 6 

• Farmers Market on St. Paul Street August 13 

The booths were set up to encourage interaction and discussion with the project team and encourage visitors to 
take the on-line survey. Through fun and interactive activities, visitors were also asked to indicate, using sticky 
dots: 

• How they typically get around Kamloops 
and how they would prefer to get around in 
the future. 

• What priority they place on various 
transportation networks (e.g. major roads, 
minor roads, pedestrian network, bicycle 
network, bus service). 

• How they feel about current levels of traffic 
congestion and delays. 

• Where they want to see transportation 
improvements (including walking, 
bicycling, bus/transit, roads) 

• How they would allocate the City’s 
transportation resources if they were in 
charge. Using 10 marbles representing the 
City’s transportation improvement 
resources, participants allocated them to 
various modes of transportation according 
to how they believed the City should spend 
its transportation budget. 

Activities used during the face-to-face engagement 
activities can be seen in Appendix B.  
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3.0 Who Participated? 

3.1 Survey Respondents 
A total of 435 people participated in the survey. Of those, 427 completed the survey online and 8 filled out paper 
copies, which were later added to the online results. Not all respondents completed all questions.  

The majority (95%) of respondents are residents of Kamloops – most others are from within the larger region 
(e.g. Ashcroft, Blind Bay, Logan Lake, Monte Creek). Most respondents (61%) fall within the ages of 31 and 59, 
with approximately 14% being under the age of 30 and 24% being 60 plus. Slightly more females (55%) 
completed the survey than males (44%).  

Figure 3: Are you a resident of Kamloops? 

Response Chart Percentage Count 

Yes   95.7% 404 
No   4.3% 18 
 Total Responses 422 

 

The survey received responses from a broad range of community members, representing different ages, genders 
and neighbourhoods.  

Figure 4: What is your age range? 

Response Chart Percentage Count 

Below the age of 19   0.7% 3 
19 to 30   13.5% 57 
31 to 44   31.0% 131 
45 to 59   30.3% 128 
60 +   23.5% 99 
Prefer not to say   0.9% 4 
 Total Responses 422 
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Figure 5: What is your gender? 

Response Chart Percentage Count 

Male   43.8% 184 
Female   55.0% 231 
Prefer not to say   1.0% 4 
Other   0.2% 1 
 Total Responses 420 

 

Respondents were asked to indicate in which area of the City they live. Figure 6 shows the highest percentage of 
respondents live in Brocklehurst (15.4%), City Centre (15.4%), Sahali (12.1%), Aberdeen (10.9%) and the North 
Shore (10.6%). There were no survey responses from Heffley Creek, Noble Creek or Tkemlups te Secwepemc 
(TteS) Reserve Lands. (Note: the City has offered to engage residents of TteS through a separate, government to 
government process to ensure First Nations representation in the TMP)  

  



8 
 

.    

Figure 6: In which area do you live?  

Response Chart Percentage Count 

Aberdeen   10.9% 46 
Bachelor Heights   1.7% 7 
Barnhartvale   1.7% 7 
Brocklehurst   15.4% 65 
Campbell Creek   0.5% 2 
City Centre (South Shore)   15.4% 65 
Dallas   4.3% 18 
Guerin Creek   0.5% 2 
Heffley Creek   0.0% 0 
Juniper   4.7% 20 
Knutsford   0.2% 1 
Noble Creek   0.0% 0 
North Shore   10.6% 45 
Pineview/Mount Dufferin   4.0% 17 
Rayleigh   1.9% 8 
Rose Hill   0.5% 2 
Sahali   12.1% 51 
Sun Rivers   1.4% 6 
Tkemlups te Secwepemc Reserve 
Lands 

  0.0% 0 

Tranquille   0.2% 1 
Valleyview   3.1% 13 
Westsyde   5.9% 25 
Other, please specify...   5.2% 22 
 Total Responses 423 

 

3.2 Visitors at Events 
The City’s booths at three popular Community events over two weeks in August drew just over 600 visitors. 
Approximately 120 individuals stopped by the August 3 Farmers Market booth on Victoria Street, another 138 
attended the August 13 Farmers Market on St. Paul Street, and approximately 350 attended the Hot Nite in the 
City on Victoria St. on August 6. While over 600 visitors attended the booths, not all completed all of the 
activities. 
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3.3 Emailed Responses 
Several people also provided transportation-related comments to City staff via individual email messages during 
the engagement period. These comments were included in the overall comments received on the survey and 
have been included in the survey analysis.   

3.4 KAMPLAN Transportation-Related Feedback 
In the spring of 2016, the City conducted significant public input on Kamloops Official Community Plan update 
called KAMPLAN. One of the topic areas discussed in Phase 2 KAMLPLAN engagement was Transportation. 
Transportation-related feedback from three OCP roadshow events and a number of OCPizza sessions has been 
included in section 5.0.  While this engagement was not part of the main TMP community engagement, results 
are relevant and will help to guide the TMP development. 
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4.0 What We Heard 
To get a full picture of what we heard from community members during the TMP engagement period, input was 
analyzed from a variety of sources, including the TMP community survey, TMP pop-up-booth feedback, 
KAMPLAN input and individual emails. The input has led to a number conclusions or messages that can be 
confidently considered public opinion.   

4.1 Personal vehicles are currently used by most to get 
around Kamloops 

Currently, the most common way people are getting around Kamloops is by driving alone in personal vehicles 
(70% of respondents) (See Figure 7). Almost half of participants (46%) are using personal vehicles carrying two or 
more occupants (including carpooling). Only 2% of respondents do not have vehicles registered to their homes, 
while the majority (68%) indicate they have two or more vehicles (Figure 8).  

Even so, over two thirds (38%) say they also choose to walk, more than one quarter (26%) are currently bicycling 
and another 17% say they are taking transit to most often get around the city.  It is interesting to note that in the 
2011 census, only 3.8% of Kamloops population indicated they ride the bus to get to school or work.1 This leads 
us to believe that engagement participants may represent a higher number of transit users than are represented 
in the general population, or transit is not their “main” way to get around. This question allowed more than one 
selection.  

Figure 7: Currently, which modes of transportation do you use most to get around Kamloops? 

Response Chart Percentage Count 

Personal vehicle - single occupant (driving 
alone) 

  68.6% 288 

Personal vehicle - 2 or more occupants    46.4% 195 
Bus   18.8% 79 
Walk   39.5% 166 
Bicycle   26.7% 112 
Other, please specify...   3.3% 14 
 Total Responses 420 

 

  

                                                                    

1 BCTransit, Transit Future Plan, 2012, pg. 3 
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Figure 8: How many vehicles are currently registered to your household?  

Response Chart Percentage Count 

0   2.9% 12 
1   28.6% 120 
2   45.7% 192 
3   15.5% 65 
4+   6.9% 29 
Not sure   0.5% 2 
 Total Responses 420 

 
Additional input received at the TMP pop-up-booth events indicated similar feedback regarding which modes of 
transportation people currently use to get around most often (Figure 9).  

KAMPLAN OCPizza sessions and three road show events also provided very similar responses when asked about 
preferred modes of transportation (Figure 10). 

Figure 9: How do you get around Kamloops? (TMP pop-up boot event responses) 

Response Percentage Count 

Bike 11.8% 16 
Car 21.5% 29 
Carpool 25.2% 34 
Transit 14.1% 19 
Walk 27.4% 37 
Total Responses 135 

 
Figure 10: How do you get around Kamloops? (OCPizza session and roadshow events) 

Response Percentage Count 

Bike 15.7% 58 
Car 52.6% 194 
Carpool 8.1% 30 
Transit 23.6% 87 
Walk 0% 0 
Total Responses 369 
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4.2 There is significant desire to bicycle, bus and walk more 
often  

Even though most respondents indicate they use single occupant vehicles to get around most often in 
Kamloops, survey results indicate there is significant desire to be using other modes of transportation more 
often. If they could, more than half of respondents (55%) say they would like to bicycle more, almost half (48%) 
say they would take the bus more and over one third (35%) say they would walk more often. Using a personal 
vehicle more often for two or more occupants (including car-pooling) is also a desire of about 21% of 
respondents. Of the 16% who say they would like to use a personal vehicle (single occupant) to get around 
Kamloops more often in the future, all of them currently have one or more vehicles registered to their homes. 
Interestingly, of the 12 individuals who said they do not have a vehicle registered to their home, none selected 
driving as a preferred mode of transportation if they could in the future. This question allowed more than one 
selection. 

Figure 11: If you could, which modes of transportation would you like to use more often to get around Kamloops? 

Response Chart Percentage Count 

Personal vehicle - single occupant (driving alone)   16.0% 67 
Personal vehicle - 2 or more occupants (includes 
carpool) 

  21.0% 88 

Bus   49.3% 207 
Walk   35.5% 149 
Bicycle   54.3% 228 
Other, please specify...   6.4% 27 
 Total Responses 420 

 
The 6% of respondents who indicated they would like to use “other” modes of transportation more often, 
indicated electric vehicles, car share and motorcycle as their most preferred “other” choices.  

This question was also asked of participants who attended three TMP pop-up-booth events, KAMPLAN OCPizza 
sessions and three OCP road show events.  Feedback received at these events was very similar to that received 
on the community survey.  
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Figure 12: If you could, which modes of transportation would you like to use more often to get around Kamloops? 
(TMP pop-up boot event responses) 

Response Percentage Count 

Bike 42.3% 58 
Car 5.8% 8 
Carpool 3.6% 5 
Transit 23.4% 32 
Walk 24.8% 34 
Total Responses 137 

 

Figure 13: If you could, which modes of transportation would you like to use more often to get around Kamloops? 
(OCPizza session and roadshow events) 

Response Percentage Count 

Bike 36.1% 143 
Car 7.6% 30 
Carpool 26.5% 105 
Transit 28.8% 114 
Walk 1% 4 
Total Responses 396 

 

4.3 Several factors discourage people from walking more 
often to get around Kamloops 

For 383 survey respondents who do not walk as much as they would like to get around Kamloops, there are a 
few significant factors that are discouraging them.  Figure 14 below demonstrates that the most often cited 
challenge is that destinations are too far away (66%), they lack time to walk (33%) or they need to transport 
family or heavy loads (25%). The TMP may not play much of a role in removing these types of barriers.  However, 
where the TMP can play a role in removing barriers to walking are for those who cite incomplete or non-existent 
walkways (24%); feeling unsafe (13%); difficulty crossing major streets (10%) or getting on and off sidewalks 
(1.2%).  

Approximately 10% of respondents cited “other” challenges, which most often included: 

• Kamloops’ challenging topography (hills) 
• Visual or physical barriers 

• Inadequate walkways (ice, snow, not maintained) 
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Figure 14: If you don’t’ walk as much as you would like to get around Kamloops, which factors currently discourage 
you from doing so? 

Response Chart Percentage Count 

Lack of time   33.0% 137 
My health/physical ability   11.3% 47 
My usual destinations are too far away   65.5% 272 
I need to transport kids/family/heavy loads   25.3% 105 
I feel unsafe   13.7% 57 
The walkway that gets me to my destination is incomplete 
or does not exist 

  24.8% 103 

The weather is too hot/too cold/too wet   17.6% 73 
Crossing major streets is too difficult   9.4% 39 
I have difficulty getting on/off sidewalks   1.2% 5 
Other, please specify...   11.3% 47 
Not applicable   7.7% 32 
 Total Responses 415 

 

4.4 More sidewalks/multi-use pathways would get people 
walking more 

Of the 415 survey respondents who responded to the question “What would be required for you to walk more 
often?” about half (51%) said having more sidewalks/multi-use pathways would be required. Living closer to 
work, school and activities was second most often cited requirement (45%) (Figure 15).  More street lighting and 
more accessible infrastructure were also identified but much less often (22% and 7% respectively). For about 
12% of respondents, this question was not applicable. Approximately 14% of respondents cited “other” 
requirements not listed, with the top suggestions including: 

• More amenities closer to walkways 

• Improved transit 
• Walkways further from traffic (safety & exhaust issues) 
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Figure 15: What would be required for you to walk more often? 

Response Chart Percentage Count 

More sidewalks/multi-use pathways/trails   51.8% 215 
More accessible infrastructure (curb let-downs, braille treatments, 
audible communication crosswalk signals, etc.) 

  7.2% 30 

More street lighting and visibility at night   22.4% 93 
Live closer to work, school, and activities   44.3% 184 
Other, please specify...   13.7% 57 
Not applicable   12.0% 50 
 Total Responses 415 

 

4.5 Several factors discourage people from bicycling more 
often to get around Kamloops 

For survey respondents who do not bicycle as much as they would like to get around Kamloops, there are 
several contributing factors. Figure 16 below shows there are two main challenges that are perhaps most 
significant for the TMP.  The discouraging factor most often cited (39%) is that bike routes to destinations are 
incomplete or do not exist. Feeling unsafe is also a factor for 26% of respondents. Other discouraging factors 
listed in the survey results included too many hills (36.5%), destinations being too far away (29.7%), or the need 
to transport family or heavy loads (25.1%).  For just over 10% of respondents, this question was not applicable.  

Approximately 14% of respondents cited “other” requirements not listed, with the top suggestions including: 

• Inconsiderate/discourteous drivers 
• Lack of secure bicycle parking/storage at destination  
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Figure 16: If you do not bicycle as much as you would like to get around Kamloops, which factors currently 
discourage you from doing so? 

Response Chart Percentage Count 

Lack of time   19.5% 80 
My health   7.5% 31 
My usual destinations are too far away   29.7% 122 
I need to transport kids/family/heavy loads   25.1% 103 
I feel unsafe   26.3% 108 
The bike route that gets me to my destination is incomplete or 
does not exist 

  38.9% 160 

There are too many hills   36.5% 150 
The weather (too hot/too cold/too wet)   12.9% 53 
I don't have (or want) the necessary gear (e.g. bicycle, helmet, 
etc.) 

  12.4% 51 

No place to shower or change at destination (I don't want to 
get sweaty/"helmet hair") 

  19.0% 78 

Other, please specify...   13.9% 57 
Not applicable   10.7% 44 
 Total Responses 411 

 

4.6 Additional, safer, and better connected bicycle facilities 
would get people bicycling more often 

The question “What would be required for you to bicycle more often?” received 411 responses.  “Safer bicycle 
routes to ride along” and “more connected bicycle route network” were most often cited (51% and 51.8% 
respectively), followed closely by “more multi-use pathways/trails/separated bicycle lanes” (48.4%). Full 
responses to this question can be seen in Figure 17.  For just over 12% of respondents, this question was not 
applicable. Approximately 10% of respondents cited “other” requirements not listed, with the top suggestions 
including: 

• Increase in secure bike parking/storage 

• Increased presence of cyclists 

• Driver education 
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Figure 17: What would be required for you to bicycle more often? 

Response Chart Percentage Count 

Safer bicycle routes to ride along   51.1% 210 
More connected bicycle route network   51.8% 213 
More on-street painted bicycle lanes   35.0% 144 
More multi-use pathways / trails / separated bicycle 
lanes 

  48.4% 199 

More street lighting and visibility at night   17.0% 70 
Live closer to work, school, and activities   25.5% 105 
End of trip facilities (showers, bike lock ups, service 
stations) 

  21.2% 87 

More bicycle capacity on buses   18.5% 76 
Increased cost to park a car at my destination   6.3% 26 
Increased delays while driving a car   7.1% 29 
I will never use a bicycle   7.3% 30 
Other, please specify...   10.5% 43 
Not applicable   12.9% 53 
 Total Responses 411 

 

4.7 Several factors discourage people from busing more 
often to get around Kamloops 

For the 376 survey respondents who would like to be taking transit more, they cite several factors that are 
discouraging them. For over half of respondents (58.1%), transit is simply not as flexible or convenient as driving. 
About 47.3% claim that bus service is too infrequent, while some say that seasonal schedules make it difficult 
(19.1%), that buses are unreliable (18.6%) and buses don’t go where they need to go (18.6%). Over 21% of 
respondents cited “other” discouraging factors not listed, with the top suggestions including: 

• Takes too long to get to destination 

• Need car for work 

• Poorly planned schedules & connections 
• Stigma of being a transit user 

• Not enough bike racks 

• Snow and ice blocking bus stops 
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4.8 Improving bus service will get people riding the bus 
more 

Approximately 362 survey respondents identified a number of factors that would be required for them to take 
the bus more often.  Top of the list, with 42.3% response, is “increase service frequency on weekdays.”  Figure 18 
demonstrates that other service related improvements are important as well, including starting earlier and 
ending service later, reducing wait times for transfers, increasing the reach of service and providing more bus 
shelters and amenities at bus stops.  Of note, some respondents (10.8%) favoured “increased cost to park my car 
at my destination” as well as “increased delays while driving a car” (12.3%) as motivating factors for taking the 
bus.   

Approximately 11% of respondents said the question was not applicable to them, and 8.4% said they would 
never take the bus. Over 21% of respondents cited “other” requirements; those not already listed in the options 
included: 

• GPS for bus location 

• Better maintained shelters (heaters, shade) 
• Buses through the night 

• More considerate bus drivers (e.g. don’t stop so quickly or ignore someone running for bus) 

• Park and ride option (combined parking/transit pass) 
• More public education 

Figure 18: What would be required for you to take the bus more often? 

Response Chart Percentage Count 

Increase service frequency on weekdays   42.3% 172 

Start service earlier and end it later on weekdays   25.1% 102 

Increase service frequency on weekends   28.0% 114 

Start service earlier and end it later on weekends   24.1% 98 
Increase service areas to include my destination   20.6% 84 
More bus shelters and amenities at bus stops    22.6% 92 
Reduce wait time for transfers   27.8% 113 
One on one training to use the bus   1.0% 4 
Reduce fares   16.5% 67 
Improve reliability of service   20.1% 82 
Increased cost to park my car at my destination   10.8% 44 
Increased delays while driving a car   12.3% 50 
I will never take the bus   8.4% 34 
Other, please specify...   17.2% 70 
Not applicable   11.1% 45 
 Total Responses 407 
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4.9 Several factors discourage carpooling more often to get 
around Kamloops 

When asked “If you don’t carpool as much as you would like to get around Kamloops, which factors currently 
discourage you from doing so,” 37.4% of the 406 respondents indicated the question was not applicable to them 
(Figure 19). Of the 340 who answered, 31.5% indicated that commute times don’t coincide with others, and 
24.9% say they don’t know anyone who wants to carpool. A very low percentage (4.2%) say they don’t feel 
comfortable riding in someone else’s car. Over 23% of respondents cited “other” discouraging factors not listed, 
with the top suggestions including: 

• No City carpool online site to reference 

• Lack of carpool friendly parking 

• Don’t know others who want to carpool 
• Need car for work 

Figure 19: If you don’t carpool as much as you would like to get around Kamloops, which factors currently discourage 
you from doing so? 

Response Chart Percentage Count 

I don’t know anyone who wants to carpool from my 
work or school 

  24.9% 101 

I don’t feel comfortable riding in someone else’s car   4.2% 17 
My commute times don’t coincide with others at work 
or school 

  31.5% 128 

Other, please specify...   23.2% 94 
Not applicable   37.4% 152 
 Total Responses 406 

 

4.10 Knowing other carpoolers and having a central booking 
system would encourage more carpooling 

A full 39% of the 405 respondents to the question “what would be required for you to carpool more often?” said 
the question does not apply to them and 9.4% said they would never carpool. Of the 210 who did respond, 
25.9% said they would only carpool with someone they know, and 23% said a central carpooling booking 
network/system would be required for them to carpool. Approximately 14% indicated they would carpool more 
if driving becomes less affordable.  
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Only 8% of respondents cited “other” requirements, those not already listed in the options include: 

• Central, secure parking (parking incentives for carpoolers) 
• Using electric car share coop 

• Need car for work 

4.11 Highest priority should be given to improving pedestrian 
networks  

Approximately 400 people responded when asked to identify the level of priority they believe various 
transportation components should be given in the TMP. Respondents were asked to prioritize on a scale of 1 
(lowest) to 5 (highest). Figure 20 shows the percentage of high ratings (4s and 5s) that each transportation 
component received.  Pedestrian network received highest priority with approximately 76% of respondents 
giving this a 4 or 5 rating. Bicycle network was second, with just over 69% giving this top priority rating followed 
closely by bus service with just over 65%. Those who selected “other” did so mostly to add rationale for their 
selections. Some additional “priorities” listed were: protecting park lands, non-traditional transportation such as 
roller blading and long boarding and linking priorities with lowering GHG emissions.  

Figure 20: Percentage of survey responses identifying high priority (4-5) for transportation components 

 Rating 4 Rating 5 
Total 

Responses 

Major Roads and Truck Routes (e.g. heavily used routes such as 
Columbia Street, Fortune Drive, Aberdeen Drive, Summit Drive, 
Valleyview Drive, etc.) 

93 (23.1%) 144 (35.8%) 402 

Minor and Local Roads (e.g. low-moderately used routes such as 
Nicola Street, Greenfield Avenue, Lorne Drive, Battle Street, 
Mackenzie Avenue, etc.) 

93 (23.1%) 37 (9.2%) 403 

Pedestrian network (sidewalks, paths, trails, etc.) 102 (25.4%) 204 (50.7%) 402 

Bicycle network (bike paths, bike lanes, bicycle-tracks, multi-use 
pathways) 

85 (21.2%) 195 (48.6%) 401 

Bus service (frequency, service areas, bus shelters, transfers) 99 (24.7%) 163 (40.6%) 401 

Other 7 (8.8%) 56 (70.0%) 80 

 
Approximately 52 people also recorded their answer to this question using sticky dots at the three community 
engagement events in August (see Figure 21). While response numbers were much lower for this question at the 
events compared to the survey, outcomes closely match survey results. The only variation to this was during the 
Hot Nite in the City event, where 16 respondents choose Major Roads and Truck Routes as the top priority over 
pedestrian network by a slight margin. This may be due to the City’s booth being located near the heavy trucks 
during the Hot Nite event and perhaps drawing people who are more familiar with major road and truck issues.   
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Figure 21: Percentage of pop-up-booth responses identifying high priority (4-5) for transportation components 

 Rating 4 Rating 5 
Total 

Responses 

Major Roads and Truck Routes (e.g. heavily used routes such as 
Columbia Street, Fortune Drive, Aberdeen Drive, Summit Drive, 
Valleyview Drive, etc.) 

12 (26.1%) 17 (36.9%) 46 

Minor and Local Roads (e.g. low-moderately used routes such as 
Nicola Street, Greenfield Avenue, Lorne Drive, Battle Street, 
Mackenzie Avenue, etc.) 

3 (9.7%) 1 (3.2%) 31 

Pedestrian network (sidewalks, paths, trails, etc.) 5 (10.9%) 41 (89.1%) 46 
Bicycle network (bike paths, bike lanes, bicycle-tracks, multi-use 
pathways) 

1 (2.1%) 44 (93.6%) 47 

Bus service (frequency, service areas, bus shelters, transfers) 18 (36%) 31 (62%) 50 
 

4.12   Decrease in transportation GHG emissions is necessary 
Survey participants were informed that transportation in Kamloops accounts for the highest proportion (36%) of 
all greenhouse gasses (GHG) emitted from the City each year, and were asked how they feel about current levels 
of GHG emissions with respect to different transportation choices? The highest percentage of respondents 
(40.8%) indicated a moderate decrease in transportation GHG emissions should occur to allow time for people to 
make changes to their lifestyle (Figure 22). However, the second most popular answer, with 30.7% responses, 
was that current GHG emissions are unacceptable and an immediate shift away from private vehicles to 
sustainable modes is required.  

Figure 22: How do you feel about the current levels of GHG emissions with respect to different transportation 
choices?  

Response Chart Percentage Count 

GHG emissions are not an important consideration for how I choose to 
travel. 

  18.1% 73 

A moderate decrease in transportation GHG emissions should occur and 
will allow time for people to make changes to their lifestyle. 

  40.8% 165 

Transportation GHG emissions are unacceptable and an immediate shift 
away from private vehicles to sustainable modes (walking, bicycling, bus, 
car-pooling) is required. 

  30.7% 124 

Not sure   10.4% 42 
 Total Responses 404 
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4.13 Current traffic delays, and even small increase in delays, 
are acceptable to Kamloopsians 

In the survey and at engagement events, the City explained that during rush hour, some intersections 
experience delays due to road congestion. To gage community tolerance with current and future delays, 
participants were provided various responses to the question “How do you feel about the current levels of 
delays and congestion?” and asked to provide responses either by checking the box (survey) or adhering a sticky 
dot (events).  Figure 23 shows how community members responded to this question in the survey.  A full 58% of 
respondents are satisfied with current delays and more than half of those would accept small increases in delay. 
A full 20.5% of survey responses would like to see investment in road capacity improvements stop so resources 
can be focused elsewhere. Only 14.4% of respondents said current delays and congestion are unacceptable and 
immediate capacity improvements are required. Figure 24 demonstrates that responses at the live community 
events align with those received on the survey.  

Figure 23: How do you feel about the current levels of delays and congestion? (Survey Results) 

Response Chart Percentage Count 

Current delays and congestion are unacceptable at too many locations. 
Immediate capacity improvements are required. 

14.4% 58 

Current delays and congestion are very well balanced. Maintain the roads 
and intersections to function the way it is now and all will be fine. 

28.5% 115 

Small increases in delay and congestion are acceptable. This will allow 
resources to be saved for other initiatives. 

29.5% 119 

We should stop investing in road capacity improvements and focus 
resources elsewhere. Making it harder to travel by private vehicles will 
encourage people to choose more sustainable travel options. 

20.5% 83 

Not sure. 7.2% 29 
Total Responses 404 

Figure 24: How do you feel about the current levels of delays and congestion? (Booth Results) 

Response Percentage Count 

Unacceptable 5.5% 4 
Very well balanced 15.2% 11 
Acceptable 38% 28 
Focus resources elsewhere 34.7% 25
Not sure 1.3% 1 
Total Responses 72 
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4.14  Booth participants allocate most resources to improving 
walking and cycling  

As a fun and engaging activity, visitors to the engagement booths at the Farmers Markets and Hot Nite in the 
City were given 10 marbles each and asked to allocate them to four modes of transportation – indicating how 
they would allocate the City’s transportation improvement budget if they were in charge. Participants seemed to 
enjoy this activity and it drew people of all ages, from small children to seniors.  While the activity is far from a 
“scientific” measure, responses seem to be consistent with other engagement results. Bicycle and walking 
networks were allocated the highest percentage of “resources,” followed closely by transit. Cars received lowest 
amount of the “budget.” 

Figure 25: Percentage of total marbles allocated to each mode of transportation during booth events N=2872 

Response Percentage Count 

Walking 28.4% 815 
Transit 23.5% 676 
Bicycle 29.4% 843 
Cars 18.7% 538 
Total Responses  2,872 

 

4.15 Transportation challenges and opportunities identified 
through participant comments 

Before exiting the survey, participants were given an opportunity to provide any specific input and feedback in 
addition to the survey questions that were posed.  In total, 139 responses were provided that covered a range of 
transportation issues in neighbourhoods across the City and which were specific in nature.  Participants at the 
engagement booths were also asked to provide comments on a map of Kamloops and indicate any specific 
areas where they would like to see improvements made for walking, bicycling, busing or driving.  A few 
participants also sent emailed comments to the City describing transportation issues they currently face.   

The open-comment responses provided via these three methods of engagement were reviewed to identify 
common trends and themes that may indicate actual transportation needs and areas of opportunity to make 
improvements.  These trends and themes are summarized at the City-wide level and at the neighbourhood area 
level of which the comments were directed. Please see maps in Appendix B which were used by participants to 
identify problem areas through the City.  
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4.15.1 CITY-WIDE GENERAL TRANSPORTATION THEMES 

• Protect park lands from development of roads. 

• Consider higher taxes for suburban sprawl areas and lower taxes for urban dense areas. 
• Desire for improved snow clearing on sidewalks in the winter. 

• Improve the connected grid network for pedestrians and cyclists in existing subdivision 
neighbourhoods. 

• Increase hours of HandyDART service to match those of regular transit as population ages. 

• Continue installing roundabouts for safety improvements. 
• Consider methods to reduce vehicle idling-produced greenhouse gas emissions (e.g. drive-through 

businesses, no-idling policies). 
• Consider opportunities to promote car-sharing and car-pooling. 

• Consider park and ride locations for people working downtown to take transit from outer areas. 
• Considering measuring performance of active transportation users as is done with vehicles to enable 

better decision making and transportation investments. 

4.15.2 HIGHWAY 1 AND 5A CORRIDOR THEMES 

• Desire for a third climbing lane westbound to Trans Canada (uphill) to accommodate truck traffic. 
• Consideration for traffic safety improvements at frontage road interface with Highway 1 in Valleyview. 

• Desire for active transportation connection adjacent to the highway between destinations that have no 
municipal road connection to support walking and cycling (i.e. to Rayleigh and Dallas subdivisions). 

4.15.3 ABERDEEN NEIGHBOURHOOD AREA THEMES 

• Desire for pedestrian and cycle improvements on Summit Drive and Hillside Way. 

• Complete connection of Aberdeen Drive to Copperhead Drive. 

4.15.4 BARNHARTVALE NEIGHBOURHOOD AREA THEMES 

• Many residential roads narrow with limited shoulder area for walking and cycling. 

• Desire to enhance active transportation infrastructure on existing neighbourhood streets. 
• Desire for improved transit service. 

4.15.5 CITY CENTRE NEIGHBOURHOOD AREA THEMES 

• Desire for more cycling infrastructure on downtown avenues. 
• Desire for more continuous sidewalks and curb let-downs on both sides of downtown streets. 

• Consider updating signal timing on downtown corridors to provide more flexible off-peak hours traffic 
flow from side-streets. 

• Desire for improved street lighting for safety. 
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4.15.6 DALLAS AND CAMPBELL CREEK NEIGHBOURHOOD AREA THEMES 

• Strong desire for bicycle path between Dallas and Valleyview that would continue to the City Centre 
(cited often through survey comments). 

• Improved transit service in the evening hours to the Wildlife Park – anecdotal evidence suggests large 
proportion of young non-driving employees working there and commuting to/from Kamloops. 

4.15.7 JUNIPER NEIGHBOURHOOD AREA THEMES 

• Consider reviewing the existing crosswalks on busy Qu’Appelle Boulevard to confirm crosswalk 
treatments. 

4.15.8 NORTH SHORE, TRANQUILLE AND BROCKLEHURST NEIGHBOURHOOD AREAS 

• Feedback was mixed on whether a bridge should be provided between the north and south shores.  
Some participates indicated a desire for another bridge and some indicated an opposition to another 
bridge. 

• Desire for more direct transit service from North Shore to Sahali, TRU, Aberdeen neighbourhood areas. 
• Concerns expressed about road safety on Tranquille Road and Fortune Drive. 

• Common desire for new sidewalk in the Brocklehurst and North Shore where much of the residential 
subdivisions were built without them. 

4.15.9 RAYLEIGH NEIGHBOURHOOD AREA 

• Consider expanding Riverside Trail to reach out to Rayleigh. 

• Desire for multi-use path adjacent to highway between Rayleigh and Kamloops where the only 
connection to outside areas requires using Highway 5A. 

4.15.10 SAHALI AND TRU NEIGHBOURHOOD AREAS 

• Desire to link TRU to downtown with protected bike route to promote cycling among high-potential 
uptake demographic. 

• Commonly cited desire for mid-block crossing on Hillside Way to connect Lower Sahali residential area 
with TRU – consider a crosswalk review. 

• Desire for more sidewalks on south side of McGill Road and in new housing area around TRU. 

4.15.11 TK’EMLÚPS TE SECWEPEMC AND SUN RIVERS NEIGHBOURHOOD AREAS  

• Desire for walking and cycling connections to Kamloops City Centre and North Shore areas, including 
potentially connecting the Rivers Trail across Halston Bridge. 

• Consider improving the utilization of capacity on Halston Bridge with upgrades to adjacent 
intersections. 
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4.15.12 VALLEYVIEW 

• Continue identifying opportunities to reduce through traffic volumes on Valleyview Drive. 

• Desire for improved sidewalk infrastructure on streets without sidewalks. 

4.15.13 WESTSYDE AND BATCHELOR HEIGHTS NEIGHBOURHOOD AREAS 

• Desire for a new bridge connection between the Westsyde and Rayleigh for vehicles and for active 
transportation users. 

• More routes that provide access options into and out of the neighbourhood. 
• Desire for cycle and pedestrian improvements on Westsyde Road between where Rivers Trail ends at 

Walkem Road and where it meets up again north of Rue Chez Nous. 
• Consider review of posted speed signage on Westsyde Road. 
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5.0 Official Community Plan (KAMPLAN) 
Transportation Related Feedback 

Phase 2 of the KAMPLAN update identified five transportation and mobility goals, summarized as follows: 

Goal 1 – Create a more sustainable transportation system 
Goal 2 – Integrate transportation and land-use planning to facilitate ease of alternative transportation 
choices 
Goal 3 – Promotes a fully-integrated and connected road network 
Goal 4 – Enhance the role of public transit as an affordable, convenient and sustainable transportation option 
Goal 5 – Promote active transportation for a healthier community 

 
During the KAMPLAN engagement, these goals were presented to community members for their input. Overall, 
the majority of those who provided input supported all five of the City’s draft transportation goals. These goals 
will help to guide the development of the TMP and future transportation-related decisions into the future 

A summary report for KAMPLAN Phase 2 public engagement is available at the City’s website at Kamloops.ca. 
Two significant transportation-related graphs from that report are repeated here in Figure 26 and Figure 27.  

Figure 26: Roadshow participants’ level of support for each goal 

 

http://www.kamloops.ca/kamplan/pdfs/Reports/16-08-Phase2Report-Final.pdf
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Figure 27: OCPizza participants’ rating of goals in terms of likelihood of making the vision and values a reality 

 

Among the feedback received from KAMPLAN participants on these transportation goals, the following 
comparisons were drawn with the public input provided through the TMP engagement that is indirectly linked 
to these goals: 

Goal 1 - Create a more sustainable transportation system.  

Figure 26 and Figure 27 demonstrate KAMPLAN participant support for this goal.  Engagement input on the TMP 
also supports this goal. When asked which modes of transportation they would like to use in the future, the 
majority of TMP participants chose more sustainable, active transportation modes including walking, biking and 
transit. When it comes to environmental, social and economic sustainability in Kamloops, these more active 
modes of transportation will help achieve the goal. 

Goal 2 – Integrate transportation and land-use planning to facilitate ease of alternative transportation 
choices 

Figure 26 and Figure 27 above demonstrate KAMPLAN participant support for this goal. TMP results, especially 
comments, demonstrate that many people recognize that land use and transportation need to work together in 
order for both to be effective.  

Goal 3 – Promote a fully-integrated and connected road network 

Figure 26 and Figure 27 above demonstrate KAMPLAN participant support for this goal.  TMP results suggest 
that respondents are concerned with road safety, especially when it comes to integrating with other modes of 
transportation such as bicycling and walking.  
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Goal 4 – Enhance role of public transit as an affordable, convenient and sustainable transportation option 

Figure 26 and Figure 27 demonstrates KAMPLAN participant support for this goal.  Results from the TMP 
engagement support this goal as well.  About half of respondents said they would take transit more often to get 
around Kamloops if they could. What would it take? Increased frequency, reliability, affordability and reach of 
service. 

Goal 5 – Promote active transportation for a healthier community 

Figure 26 and Figure 27 above demonstrate KAMPLAN participant support for this goal.   

Results of the TMP engagement support this goal as well. There is significant desire on the part of TMP 
participants to be engaging more in active transportation modes like walking, bicycling and taking transit if they 
could in the future. What would it take? Improvements in the city’s walking and bicycling networks as well as 
transit improvements.  There is support for allocating resources to promote active transportation for a healthier, 
more sustainable community.   

5.1 KAMPLAN engagement results supported by TMP 
feedback 

The five major themes that emerged from the KAMPLAN engagement feedback are also fully supported by the 
TMP feedback. They include: 

• Improve transit service 

• Accept some congestion 

• Plan more functional and connected bike lane/path network 
• Increase alternative transportation in denser areas 

• Give priority to sustainable transportation in the core downtown area 
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City of Kamloops Transportation  
Master Plan 

Introduction 
The Kamloops Transportation Master Plan (TMP) is intended to guide the planning and 
implementation of transportation improvements over the next 10 to 20 years.  Between now and 
2035, our population is expected to grow from a population of 86,000 to 120,000.   At the same time, 
the City has committed to significantly reducing greenhouse gas emissions and has set transportation 
related sustainability targets.   Public input is essential to ensure the final Transportation Master Plan is 
created and supported by community members and is adopted by Council.   Survey Length: 15 
minutes 

Thank you for taking the time to complete this 
survey! 
If you would like to receive e-mail updates throughout the 
development of the Transportation Master Plan, and/or enter for a 
chance to win an iPad Mini, please provide your name and 
contact information.  This information will be kept confidential. 

 

Contact Info (Optional) 

Name 
 

 

Contact Email / Phone Number 
 

 

Please send me email updates on the Transportation Master Plan 
 Yes   No 

 

This survey will close August 22, 2016, after which the prize draw will occur. 
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Demographic Information 

1. Are you a resident of the City of Kamloops?  
 Yes   No 

2. What is your age range? 
 Below the age of 19   45 to 59 

 19 to 30   60 + 

 31 to 44   Prefer not to say 

3. What is your gender? 
 Male 

 Female 

 Prefer not to say 

 Other 

4. In which area do you live? 
 Aberdeen   North Shore 

 Bachelor Heights   Pineview/Mount Dufferin 

 Barnhartvale   Rayleigh 

 Brocklehurst   Rose Hill 

 Campbell Creek   Sahali 

 City Centre (South Shore)   Sun Rivers 

 Dallas   Tkemlups te Secwepemc Reserve Lands 

 Guerin Creek   Tranquille 

 Heffley Creek   Valleyview 

 Juniper   Westsyde 

 Knutsford   Other, please specify... ______________________ 

 Noble Creek  
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Transportation Questions 

5. How many vehicles are currently registered to your household?  
 0 

 1 

 2 

 3 

 4+ 

 Not sure 

6. Currently, which modes of transportation do you use most to get around Kamloops? 
Select all that apply 

 Personal vehicle - single occupant (driving alone) 

 Personal vehicle - 2 or more occupants (includes carpool) 

 Bus 

 Walk 

 Bicycle 

 Other, please specify... ______________________ 

7. If you could, which modes of transportation would you like to use more often to get 
around Kamloops?  
Select all that apply 

 Personal vehicle - single occupant (driving alone) 

 Personal vehicle - 2 or more occupants (includes carpool) 

 Bus 

 Walk 

 Bicycle 

 Other, please specify... ______________________ 
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Walking 

8. If you do not walk as much as you would like to get around Kamloops, which factors 
currently discourage you from doing so?  
Select all that apply. 

 Lack of time 

 My health/physical ability 

 My usual destinations are too far away 

 I need to transport kids/family/heavy loads 

 I feel unsafe 

 The walkway that gets me to my destination is incomplete or does not exist 

 The weather is too hot/too cold/too wet 

 Crossing major streets is too difficult 

 I have difficulty getting on/off sidewalks 

 Other, please specify... ______________________ 

 Not applicable 

9. What would be required for you to walk more often?  
Select all that apply. 

 More sidewalks/multi-use pathways/trails 

 More accessible infrastructure (curb let-downs, braille treatments, audible communication 
crosswalk signals, etc.) 

 More street lighting and visibility at night 

 Live closer to work, school, and activities 

 Other, please specify... ______________________ 

 Not applicable 
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Cycling 

10. If you do not bicycle as much as you would like to get around Kamloops, which 
factors currently discourage you from doing so?  
Select all that apply. 

 Lack of time 

 My health 

 My usual destinations are too far away 

 I need to transport kids/family/heavy loads 

 I feel unsafe 

 The bike route that gets me to my destination is incomplete or does not exist 

 There are too many hills 

 The weather (too hot/too cold/too wet) 

 I don't have (or want) the necessary gear (e.g. bicycle, helmet, etc.) 

 No place to shower or change at destination (I don't want to get sweaty/"helmet hair") 

 Other, please specify... ______________________ 

 Not applicable 

11. What would be required for you to bicycle more often?  
Select all that apply. 

 Safer bicycle routes to ride along   More bicycle capacity on buses 

 More connected bicycle route network 
  Increased cost to park a car at my 

destination 

 More on-street painted bicycle lanes   Increased delays while driving a car 

 More multi-use pathways / trails / 
separated bicycle lanes 

  I will never use a bicycle 

 More street lighting and visibility at night 
  Other, please specify... 

______________________ 

 Live closer to work, school, and activities   Not applicable 

 End of trip facilities (showers, bike lock 
ups, service stations) 
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Bus 

12. If you do not use the buses in Kamloops as much as you would like, which factors 
currently discourage you from doing so?  
Select all that apply. 

 No bus service in my neighbourhood 
  Seasonal schedules (different service levels 

at different times of the year) 

 Bus service is infrequent   Cannot understand the bus schedule 

 Bus service is too expensive   Cannot access bus information 

 Bus service is unreliable 
  Traveling by bus is not as 

flexible/convenient as driving 

 Transit is uncomfortable (eg. don't like the 
seats, standing or riding with unfamiliar 
people) 

  Other, please specify... 
______________________ 

 Buses don't go where I need to go   Not applicable 

 Feel unsafe on the bus or at stops  

13. What would be required for you to take the bus more often? Select all that apply 
 Increase service frequency on weekdays   Improve reliability of service 

 Start service earlier and end it later on weekdays 
  Increased cost to park my car at my 

destination 

 Increase service frequency on weekends   Increased delays while driving a car 

 Start service earlier and end it later on weekends   I will never take the bus 

 Increase service areas to include my home and 
my destination 

  Other, please specify... 
______________________ 

 More bus shelters and amenities at bus stops (eg. 
lighting, garbage receptacles, benches) 

  Not applicable 

 Reduce wait time for transfers  

 One on one training to use the bus  

 Reduce fares  



 
 

Page 7 of 9 

 
Carpool 

14. If you don’t carpool as much as you would like to get around Kamloops, which 
factors currently discourage you from doing so?  
Select all that apply. 

 I don’t know anyone who wants to carpool 
from my work or school 

  Other, please specify... 
______________________ 

 I don’t feel comfortable riding in someone 
else’s car 

  Not applicable 

 My commute times don’t coincide with others 
at work or school 

 

15. What would be required for you to carpool more often?  
Select all that apply. 

 A more central carpooling booking network / 
system 

  I will never carpool 

 Driving becomes less affordable (fuel, 
maintenance, ownership) 

  Other, please specify... 
______________________ 

 I would only carpool with someone I know   Not applicable 

16. The Transportation Master Plan will identify objectives and resources required to 
improve various components of Kamloops’ transportation network.  
Please identify the level of priority you believe the following transportation components should be 
given in the Transportation Master Plan. Please score these topics from 1 through 5, with 1 meaning 
not important and 5 being very important. 
 1 

(Low) 
2 3 4 5 

(High) 
Major Roads and Truck Routes (e.g. heavily used routes such as 
Columbia Street, Fortune Drive, Aberdeen Drive, Summit Drive, 
Valleyview Drive, etc.) 

     

Minor and Local Roads (e.g. low-moderately used routes such as Nicola 
Street, Greenfield Avenue, Lorne Drive, Battle Street, Mackenzie Avenue, 
etc.) 

     

Pedestrian network (sidewalks, paths, trails, etc.)      
Bicycle network (bike paths, bike lanes, bicycle-tracks, multi-use 
pathways)      

Bus service (frequency, service areas, bus shelters, transfers)      
Other      

If you chose "Other" please describe: 
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Sustainability 

17. Transportation in Kamloops accounts for the highest proportion (36%) of all 
greenhouse gases (GHG) emitted from the City each year.  The 2010 Sustainable 
Kamloops Plan set out goals and targets to reduce GHG emissions.  How do you feel 
about the current levels of GHG emissions with respect to different transportation 
choices?  
Select the statement below that best reflects your thoughts. 

 GHG emissions are not an important consideration for how I choose to travel. 

 A moderate decrease in transportation GHG emissions should occur and will allow time for 
people to make changes to their lifestyle. 

 Transportation GHG emissions are unacceptable and an immediate shift away from private 
vehicles to sustainable modes (walking, bicycling, bus, car-pooling) is required. 

 Not sure 

18. The vast majority of trips taken in Kamloops involve the use of private vehicles and 
the road network.  During rush hour, some intersections experience delays due to 
road congestion.  How do you feel about the current levels of delays and congestion? 
Select the statement below that best reflects your thoughts. 

 Current delays and congestion are unacceptable at too many locations. Immediate capacity 
improvements are required. 

 Current delays and congestion are very well balanced. Maintain the roads and intersections to 
function the way it is now and all will be fine. 

 Small increases in delay and congestion are acceptable. This will allow resources to be saved for 
other initiatives. 

 We should stop investing in road capacity improvements and focus resources elsewhere. 
Making it harder to travel by private vehicles will encourage people to choose more sustainable 
travel options. 

 Not sure. 
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Please provide any additional comments or questions you have regarding 
transportation in Kamloops 

 

Feel free to contact us at engineering@kamloops.ca with your comments and suggestions. 
 

Thank you for taking the time to complete this survey! 
We appreciate your input. 

mailto:engineering@kamloops.ca
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Why A Transportation Master Plan?

The Kamloops Transportation Master Plan (TMP) will 
help the City to plan and implement transportation 
improvements over the next 10 to 20 years.  Our 
population is expected to grow from 86,000 today 
to 120,000 by 2035.   At the same time, the City has 
committed to reducing greenhouse gas emissions 
and meeting transportation-related sustainability 
targets.   The TMP will help us to get there. 

Your input and feedback is important to us.

Public input will ensure the fi nal Transportation 
Master Plan is created and supported by community 
members.  

Walk through the displays and use the sticky dots 
and marbles provided to give us your thoughts on 
some important transportation-related questions.

Complete the Community Survey and enter to win 
an iPad Mini.  Copies of the survey are on hand or 
take the online survey at Kamloops.ca!

City of Kamloops

Transportation Master Plan



Which modes of transportation, 
if any, would you like to use more 
often in the future if you could? 
Place one or more dots to the 
RIGHT to indicate your response.

Currently, what modes of 
transportation do you use most to 
get around Kamloops? Place one or 
more dots to the LEFT to indicate 
your response.

1 2

How do you get around Kamloops?



Please identify - by placing a sticky dot - the level of priority you 
believe the following transportation components should be given in 
the Transportation Master Plan. 
Score these topics from 1 through 5, with 1 meaning not important 
and 5 being very important.

Major roads & truck routes 

(e.g. heavily used routes such as 
Columbia St. and Fortune Dr.)

Minor & local roads

(e.g. low-moderately used routes 
such as Nicola St. and Greenfi eld 
Ave.)

Pedestrian network

(sidewalks, multi-use paths, 
trails, etc.)

Bicycle network

(bike paths, bike lanes, bicycle-
tracks, multi-use pathways, etc.)

Bus service

(frequency, service areas, bus 
shelters, transfers, etc.)

1 2 3 4 5
not important very important

How important is transportation to you?



Most trips taken in Kamloops involve the use of private vehicles and 
the road network.  During rush hour,  some intersections experience 
delays due to road congestion.  How do you feel about the current 
levels of delays and congestion? Select the statement below that best 
refl ects your thoughts and place a sticky dot in the appropriate box.

Current delays and congestion are unacceptable 

at too many locations and immediate capacity 
improvements are required.

Small increases in delay and congestion are 
acceptable. This will allow resources to be saved 

for other initiatives.

?  ?  ?
I’m not sure

Current delays and congestion are very well 

balanced. Maintain the roads and intersections to 
function the way they are now and all will be fi ne.

We should stop investing in road capacity 
improvements and focus resources elsewhere. 
Making it harder to travel by private vehicles will 
encourage people to choose more sustainable 

travel options.

How do you feel about traffi  c congestion 

and delays?



Where do you want to see transportation 

improvements?

Around this display are three diff erent maps showing various sections of 
Kamloops. Place a colour-coded sticky dot(s) on any of the maps where you would 
like to see improvements to support the four main modes of transportation:

Walking improvements (e.g. sidewalks, multi-use paths, trails)

Bicycling improvements (e.g. bicycle lanes, bicycle-tracks, 
multi-use pathways)

Bus/Transit improvements (e.g. frequency, service areas, bus 
shelters)

Road improvements (e.g. road expansions, safety upgrades, 
new roads, signalize or otherwise upgrade intersections)

=

=

=

=
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How would you spend the 

City’s transportation resources 

if you were in charge? 

The City’s resources are 
limited. Using the 10 
marbles representing City 
resources, allocate them to 
the modes of transportation 
according to how you believe 
the City should spend its 
transportation budget.
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1.0 Introduction 

Over the past two years, the City of Kamloops has been undertaking a Transportation Master Plan (TMP) to help 

the City plan and implement transportation improvements over the next 10 to 20 years. The updated plan will 

address the changes facing Kamloops and the transportation issues that are influencing our community of 90,280 

as we plan for a population growth to 120,000 residents by 2039.  The TMP will not only help the City plan for 

growth but also shift to more sustainable transportation choices.  

Public and stakeholder input contributed critical information to help make sure the final TMP reflects the needs 

and desires of the community.  The TMP was developed using a phased approach and community engagement 

and input was a significant component of each of the four project phases (see Figure 1 below).  In Phase 2, three 

public engagement sessions were held in the summer of 2016 to inform the public of the TMP process and to ask 

for the public’s input in identifying existing and future transportation issues and opportunities.  The results from 

the phase 2 public engagement are summarized in the Phase 2 Public Engagement Summary Report. 

The purpose of this report is to summarize the findings from the Phase 4 public engagement that was conducted 

in May of 2018. During Phase 4 the public was asked to review the TMP Plan including the Vision, Goals and 

Objectives, and to indicate their level of support for each component of the plan.   

Figure 1: TMP Phased Approach 

 

 

January-May, 2016        June-September, 2016                October 2016-February 2018 March-June 2018 

2.0 How We Engaged 

The engagement approach throughout the TMP followed the best practices set out by the International 

Association of Public Participation (IAP2) and the City of Kamloops Public Engagement Handbook.  To ensure the 

City achieved an appropriate level of public and stakeholder participation, engagement activities were 

implemented to allow the City to engage citizens and stakeholders at various levels throughout the project – from 

Inform and Consult to Involve and Collaborate. The highest level of engagement, Empower, ultimately rests with 

City Council who have the responsibility to approve and adopt the final TMP.  

PHASE 1

Vision, Values & 

Goals

PHASE 2

Evaluate Transportation 

Scenarios

PHASE 3

Draft TMP

PHASE 4

Final TMP & 

Approvals
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Results from Phase 4 engagement, which focused on informing and soliciting final feedback from the community, 

were used to develop the Final TMP document. 

The City communicated and encouraged community participation during Phase 4 through a press release and 

advertising in local media as well as Facebook advertising and ongoing web and social media posts. Engagement 

marketing was effective, as shown in Figure 2 below, which shows spikes in online survey responses 

corresponding to social media and advertising timing.  

Figure 2: When Kamloops Responded 

 

The City’s CFJCtoday.com online ad that ran from May 7th to May 27th solicited an average of 5.4 clicks per day and 

with a total of 113 clicks, and it solicited an average of 6,883 impressions per day with a total of 144,547 

impressions. 
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2.1 Community Survey 

An on-line and hardcopy survey was provided May 4 to 25 to gather broad community input on the City’s draft 

TMP vision, goals and objectives. The City posted the online survey on its website as well as in paper format 

during community engagement events for anyone who did not have access to the internet. In addition to asking 

general demographic questions, the survey asked community members to provide their input on: 

• The overall draft vision for transportation in 

Kamloops, 

• The draft goal and objectives for sustainable 

transportation, 

• The draft goal and objectives for walking, 

• The draft goal and objectives for cycling, 

• The draft goal and objectives for transit, 

• The draft goal and objectives for movement of 

goods and emergency services, and 

• The draft goal and objectives for an integrated 

transportation system. 

A copy of the survey questions is available in 

Appendix A. 
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2.2 Pop Up Booth Displays and Dialogue 

The City also provided two opportunities for face-to-face community engagement by providing pop up booths at: 

• Kamloops Farmers Market on St. Paul Street May 5 

• Aberdeen Mall on May 12 

The booths were set up to foster interaction and discussion with the project team and encourage visitors to take 

the on-line survey.  The booths drew a total of 53 visitors with 35 at the Farmers Market and 18 at the Aberdeen 

Mall. Through interactive activities, visitors were also asked to indicate, using hot-dot polling and post-it-notes, 

their level of agreement with the draft vision, goals and objectives as outlined in the draft TMP and any comments 

they wanted the City to consider before approving the TMP.  

The engagement boards and materials used during the face-to-face engagement activities are provided in 

Appendix B.  
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3.0 What we Heard 
A total of 490 people participated in the survey. Of those, 487 completed the survey online and 3 filled out paper 

copies, which were later added to the online results. Not all respondents completed all questions.  

3.1 About the Surveyed Participants 

Of those who responded to the survey, 481 are residents of Kamloops – most others are from within the larger 

region (e.g. Heffley Lake, Sagebrush, Westwold). Most respondents (315 or 65%) fall within the ages of 31 and 59, 

with approximately 78 (16%) being under the age of 30 and 95 responses (19%) being 60 plus.  With respect to the 

number of responses by gender, there was a noticeable difference with 304 (63%) of responses indicated they are 

female, and 174 (36%) of responses indicating they are male, and the remainder indicating they prefer not to say.   

Figure 3: Are you a resident of Kamloops? 

Response Chart Percentage Count 

Yes   98.2% 481 

No   1.8% 9 

 Total Responses 490 

The survey received responses from a broad range of community members, representing different ages, genders 

and neighbourhoods.  

Figure 4: What is your age range? 

Response Chart Percentage Count 

Below the age of 19   0.4% 2 

19 to 30   15.6% 76 

31 to 44   36.1% 176 

45 to 59   28.5% 139 

60 +   18.4% 90 

Prefer not to say   1.0% 5 

 Total Responses 488 

Figure 5: What is your gender? 

Response Chart Percentage Count 

Male   35.6% 174 

Female   62.8%  307 

Prefer not to say   1.4% 7 

Other   0.2% 1 

 Total Responses 489 
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Respondents were asked to indicate in which area of the City they live. Figure 6 shows the highest percentage of 

respondents live in City Centre (15.7%), Sahali (11.5%), Juniper (9.8%), the North Shore  (9.8%) and Brocklehurst 

(9.2%). There were no survey responses from Guerin Creek, Knutsford, Noble Creek, and Tranquille. (Note: the 

City offered to engage residents of TteS through a separate, government to government process to ensure First 

Nations representation in the TMP)  

Figure 6: In which area do you live?  

Response Chart Percentage Count 

Aberdeen   7.0% 34 

Bachelor Heights   3.7% 18 

Barnhartvale   4.1% 20 

Brocklehurst   9.2% 45 

Campbell Creek   1.0% 5 

City Centre (South Shore)   15.7% 77 

Dallas   3.1% 15 

Guerin Creek   0.0% 0 

Heffley Creek   3.5% 17 

Juniper   9.8% 48 

Knutsford   0.0% 0 

Noble Creek   0.0% 0 

North Shore   9.8% 48 

Pineview/Mount Dufferin   3.3% 16 

Rayleigh   0.6% 3 

Rose Hill   0.8% 4 

Sahali   11.5% 56 

Sun Rivers   1.6% 8 

Tkemlups te Secwepemc Reserve Lands   0.2% 1 

Tranquille   0.0% 0 

Valleyview   7.4% 36 

Westsyde   6.5% 32 

Other, please specify...   1.2% 6 

 Total Responses 489 

 

Respondents were asked to indicate if they had read the Transportation Master Plan document posted on the 

City’s website. Figure 7 shows that 51.6% of respondents did not read the Transportation Master plan document 

posted on the City’s website, while 48.4% did read the document. 
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Figure 7: Have you read the TMP document posted on the City’s website?  

Response Chart Percentage Count 

Yes   48.4% 236 

No   51.6% 252 

 Total Responses 488 

When asked about participation in the Transportation Master Plan engagement activities, respondents had the 

highest participation (23.2%) in the August 2016 survey at the first phase of the TMP public engagement as shown 

in Figure 8. The August 2016 pop-up booths and Stakeholder Advisory Group were the second and third at 14.4% 

and 2.3% respectively. 

Figure 8: Did you participate in any of the following TMP engagement activities? 

Response Chart Percentage Count 

a) Attend the first phase of the TMP public 

engagement at the pop-up booths held at 

the Farmers Markets and at Hot Nite in 

the City in August, 2016? 

Yes 
  

14.4% 70 

No 
  

85.6% 417 

b) Complete a survey during the first phase 

of TMP public engagement in August, 

2016? 

Yes   23.2% 113 

No   76.8% 374 

c) Participate in the TMP Stakeholder 

Advisory Group? 

Yes   2.3% 11 

No   97.7% 474 

 Total Responses 487 

Participants were asked to rate their level of agreement on whether the amount and quality of information they 
received about the Transportation Master Plan equipped them to provide timely and informed input. Figure 9 
shows that most respondents (55.2%) neither agreed nor disagreed, while 32.4% either agreed or strongly agreed 
and a small percent (12.4%) disagreed, or strongly disagreed.  

Figure 9: The amount and quality of information I received about the TMP equipped me to provide timely and informed 
input. 

Response Chart Percentage Count 

Strongly Agree   2.5% 12 

Agree   29.9% 145 

Neither Agree nor Disagree   55.2% 267 

Disagree   10.1% 49 

Strongly Disagree   2.3% 11 

 Total Responses 484 
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3.2 Level of Support for the TMP 

To obtain a full picture of what we heard from community members during the Phase 4 TMP engagement period, 

input was analyzed from two main sources – the TMP community survey and TMP pop-up-booth feedback. The 

input has led to a number conclusions or messages that can be confidently considered public opinion.   

3.2.1 OVERALL, RESPONDENTS SUPPORT THE VISION FOR TRANSPORTATION IN KAMLOOPS 

Respondents were asked to indicate their level of support and give additional comments for the Vision of 

Transportation in Kamloops as it was written in the draft Transportation Master Plan. Figure 10 shows that the 

majority of respondents selected Support Most Parts (43.0%) or Strongly Support (26.4%). A smaller number of 

participants selected either Neutral or Don’t Know (10.3%), Do Not Support Some Parts (17.8%), or Do Not 

Support At All (2.6%). 

Figure 10: To what extent do you support the Vision for Transportation in Kamloops?  

Response Chart Percentage Count 

Do Not Support at All   2.6% 11 

Do Not Support Some Parts   17.8% 76 

Neutral or Don’t Know   10.3% 44 

Support Most Parts   43.0% 184 

Strongly Support   26.4% 113 

 Total Responses 428 

Approximately 59% of respondents provided additional comments on the Vision for Transportation in Kamloops. 

Common themes for these comments included: 

• Support for the TMP vision hierarchy, cycling, or walking 

• Identifying hills, climate, safety, or other challenges to cycling or walking 

• Supporting or identifying improvements to the transit system 

• Support for single occupant vehicles being higher on the hierarchy 

• Suggesting TMP objectives, transportation projects, safety, or the environment  
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3.2.2 OVERALL, RESPONDENTS SUPPORT THE GOAL AND OBJECTIVES FOR SUSTAINABLE 

TRANSPORTATION IN KAMLOOPS 

Respondents were provided with the draft Transportation Master Plan Goals and Objectives for Sustainable 

Transportation and asked to indicate their level of support. Figure 11 shows that most respondents (81.4%) 

Support or Strongly Support the Goals and Objectives for Sustainable Transportation, while 18.6% selected either 

Neutral, Do Not Support, or Strongly Do Not Support. 

Figure 11: To what extent do you support the Goal and Objectives for Sustainable Transportation in Kamloops?  

Response Chart Percentage Count 

Strongly Do Not Support   1.0% 4 

Do Not Support   2.8% 11 

Neutral   14.8% 58 

Support   47.1% 184 

Strongly Support   34.3% 134 

 Total Responses 391 

 

Approximately 30.9% of respondents provided additional comments on the Goal and Objectives for Sustainable 

Transportation in Kamloops. Common themes for these comments included: 

• Support for the Goal and Objectives for Sustainable Transportation 

• Suggestions or comments about the transit system 

• Mentions regarding a concern for safety  

• Suggestions for improvements for the Goal or Objectives of Sustainable Transportation 

• Mentions about specific projects, other objectives, or improvements 
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3.2.3 OVERALL, RESPONDENTS SUPPORT THE GOAL AND OBJECTIVES FOR WALKING IN 

KAMLOOPS 

Respondents were provided with the draft Transportation Master Plan Goals and Objectives for Walking and 

asked to indicate their level of support. Figure 12 shows that most respondents (87.8%) Support or Strongly 

Support the Goals and Objectives for Walking, while 12.2% selected either Neutral, Do Not Support, or Strongly 

Do Not Support. 

Figure 12: To what extent do you support the Goal and Objectives for Walking in Kamloops?  

Response Chart Percentage Count 

Strongly Do Not Support   1.3% 5 

Do Not Support   2.6% 10 

Neutral   8.3% 32 

Support   37.7% 146 

Strongly Support   50.1% 194 

 Total Responses 387 

 

Approximately 44% of respondents provided additional comments on the Goal and Objectives for Walking in 

Kamloops. Common themes for these comments included: 

• Safety related to urban design, homelessness, and traffic 

• General support for the goal and objectives for walking 

• Suggestions to improve existing conditions 

• Challenges to walking within or between specific areas 

• Mentions of specific walking projects or areas  
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3.2.4 OVERALL, RESPONDENTS SUPPORT THE GOAL AND OBJECTIVES FOR CYCLING IN 

KAMLOOPS 

Respondents were provided with the draft Transportation Master Plan Goals and Objectives for Cycling and asked 

to indicate their level of support. Figure 13 shows that most respondents (80%) Support Most Parts or Strongly 

Support the Goals and Objectives for Cycling, while 20% selected either Neutral or Don’t Know, Do Not Support 

Most Parts, or Do Not Support at All. 

Figure 13: To what extent do you support the Goal and Objectives for Cycling in Kamloops?  

Response Chart Percentage Count 

Do Not Support at All   1.6% 6 

Do Not Support Most Parts   6.6% 25 

Neutral or Don’t Know   11.8% 45 

Support Most Parts   31.2% 119 

Strongly Support   48.8% 186 

 Total Responses 381 

 

Approximately 48% of respondents provided additional comments on the Goal and Objectives for Cycling in 

Kamloops. Common themes for these comments included: 

• Suggestions to improve existing conditions for cycling 

• Safety concerns related to cycling 

• Identifying hills and winter weather as challenges to cycling in Kamloops 

• Recognition there is conflict between road users 

• General support for the Goal and Objectives 

• Desire for separate cycling paths, more network connections, or transit integration 
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3.2.5 OVERALL, RESPONDENTS SUPPORT THE GOAL AND OBJECTIVES FOR TRANSIT IN 

KAMLOOPS 

Respondents were provided with the draft Transportation Master Plan Goals and Objectives for Transit and asked 

to indicate their level of support. Figure 14 shows that most respondents (84.1%) Support Most Parts or Strongly 

Support the Goals and Objectives for Transit, while 16% selected either Neutral or Don’t Know, Neutral, Do Not 

Support Some Parts, or Do Not Support at All. 

Figure 14: To what extent do you support the Goal and Objectives for Transit in Kamloops?  

Response Chart Percentage Count 

Do Not Support at All   1.9% 7 

Do Not Support Some Parts   5.3% 20 

Neutral or Don’t Know   8.8% 33 

Support Most Parts   40.6% 153 

Strongly Support   43.4% 163 

 Total Responses 376 

 

Approximately 50% of respondents provided additional comments on the Goal and Objectives for Transit in 

Kamloops. Common themes for these comments included: 

• Travel time or reliability concerns 

• Frequency and scheduling requests or concerns 

• Route or connection requests or concerns 

• Physical, financial, and logistical accessibility issues 

• General agreement with the goal and objectives 
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3.2.6 OVERALL, RESPONDENTS SUPPORT THE GOAL AND OBJECTIVES FOR MOVEMENT OF 

GOODS AND EMERGENCY SERVICES IN KAMLOOPS 

Respondents were provided with the draft Transportation Master Plan Goals and Objectives for Movement of 

Goods and Emergency Services asked to indicate their level of support. Figure 15 shows that most respondents 

(78.9%) Support Most Parts or Strongly Support the Goals and Objectives for Movement of Goods and Emergency 

Services, while 21.1% selected either Neutral or Don’t Know, Do Not Support Most Parts, or Do Not Support at 

All. 

Figure 15: To what extent do you support the Goal and Objectives for Movement of Goods and Emergency Services in 
Kamloops?  

Response Chart Percentage Count 

Do Not Support at All   0.5% 2 

Do Not Support Most Parts   2.4% 9 

Neutral or Don’t Know   18.2% 67 

Support Most Parts   36.1% 133 

Strongly Support   42.8% 158 

 Total Responses 369 

 

Approximately 28% of respondents provided additional comments on the Goal and Objectives for Movement of 

Goods and Emergency Services in Kamloops. Common themes for these comments included: 

• Supporting  the goal and objectives 

• The need to rerouting trucks away from residential areas and downtown 

• Safety concerns 

• Mentions of specific areas or projects 

• Suggestions on truck regulations 

• Road capacity concerns or suggestions 
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.    

3.2.7 OVERALL, RESPONDENTS SUPPORT THE GOAL AND OBJECTIVES FOR INTEGRATED 

TRANSPORTATION SYSTEM IN KAMLOOPS 

Respondents were provided with the draft Transportation Master Plan Goals and Objectives for Integrated 

Transportation System and asked to indicate their level of support. Figure 16 shows that most respondents 

(79.5%) Support Most Parts or Strongly Support the Goals and Objectives for Integrated Transportation System, 

while 20.5% selected either Neutral or Don’t Know, Do Not Support, or Strongly Do Not Support. 

Figure 16: To what extent do you support the Goal and Objectives for Integrated Transportation System in Kamloops?  

Response Chart Percentage Count 

Do Not Support at All   0.8% 3 

Do Not Support Some Parts   2.2% 8 

Neutral or Don’t Know   17.5% 64 

Support Most Parts   40.7% 149 

Strongly Support   38.8% 142 

 Total Responses 366 

Approximately 30% of respondents provided additional comments on the Goal and Objectives for Integrated 

Transportation System in Kamloops. Common themes for these comments included: 

• The desire for a more integrated transportation system or more sustainable modes 

• Concerns about traffic congestion 

• Support for existing conditions of transportation network 

• Concerns safety, emergency routes, connecting areas together 

• Concerns about road maintenance 

• Concerns about bridges replacements and capacity 
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.    

3.2.8 OVERALL, RESPONDENTS AGREE THE TMP CAPTURES THE SENTIMENT OF THE 

COMMUNITY AND ACHIEVES ITS PURPOSE OF BEING A LONG-TERM GUIDE FOR THE 

PLANNING, DESIGN, DEVELOPMENT AND LONG-TERM MAINTENANCE OF 

TRANSPORTATION FACILITIES 

Finally, respondents were asked to rate their level of agreement on the purpose of the Transportation Master Plan 

and if they felt if it reflected the sentiment of the community. A shown in Figure 17, a majority of respondents 

selected Somewhat agree (49.5%) or Strongly agree (26.6%) while 23.9% of respondents selected Neither agree 

nor disagree, Disagree, or strongly disagree. 

Figure 17: In general, I feel the TMP captures the sentiment of the community and achieves its purpose of being a long‐
term guide for the planning, design, development, and long-term maintenance of transportation facilities and 

infrastructure. 

Response Chart Percentage Count 

Strongly disagree   2.5% 9 

Disagree   6.6% 24 

Neither agree nor disagree   14.8% 54 

Somewhat agree   49.5% 180 

Strongly agree   26.6% 97 

 Total Responses 364 
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.    

3.3 Additional Comments 

Residents who completed the survey were asked to provide any additional comments or questions they have 

regarding the draft TMP and regarding transportation in Kamloops.  Approximately 25% of respondents provided 

additional comments on the general topic of transportation in Kamloops. Common themes and these comments 

included: 

• Sustainable transportation considerations and suggestions 

• Specific road and transportation issues 

• Support for the plan 

• Implementation considerations for the plan 

• Elements of the plan being broad 

 



    

.    
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City of Kamloops  
Transportation Master Plan 

Introduction 

The Kamloops Transportation Master Plan (TMP) is intended to guide the planning and implementation 

of transportation improvements over the next 10 to 20 years.  Between now and 2039, our population is 

expected to grow from 86,000 to 120,000 residents.   At the same time, the City has committed to 

significantly reducing greenhouse gas emissions and has set transportation related sustainability 

targets.   Public input is essential to ensure the final Transportation Master Plan is created and 

supported by community members and is adopted by Council.    

The draft Transportation Master Plan is available to read, and a copy of the plan can be downloaded 

from the City’s website..   

Survey Length: 15 minutes 

This survey will close Sunday, May 27th, 2018, after which the prize draw will occur. 

Thank you for taking the time to complete this survey! 

If you would like to enter for a chance to win an iPad Mini, please 

provide your name and contact information at the end of this survey.  

  

https://www.kamloops.ca/city-services/transit-and-transportation/transportation-planning
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Demographic Information 

1. Are you a resident of the City of Kamloops?  

 Yes   No 

2. What is your age range? 

 Below the age of 19   45 to 59 

 19 to 30   60 + 

 31 to 44   Prefer not to say 

3. What is your gender? 

 Male 

 Female 

 Prefer not to say 

 Other 

4. In which area do you live? 

 Aberdeen   North Shore 

 Bachelor Heights   Pineview/Mount Dufferin 

 Barnhartvale   Rayleigh 

 Brocklehurst   Rose Hill 

 Campbell Creek   Sahali 

 City Centre (South Shore)   Sun Rivers 

 Dallas   Tkemlups te Secwepemc Reserve Lands 

 Guerin Creek   Tranquille 

 Heffley Creek   Valleyview 

 Juniper   Westsyde 

 Knutsford   Other, please specify... ______________________ 

 Noble Creek  
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Questions about the Transportation Master Plan Process 

5. Have you read the TMP document posted on the City’s website? 

 Yes   No 

 

6. Did you participate in any of the following TMP engagement activities: 

a) Attend the first phase of the TMP public engagement at the pop-up 
booths held at the Farmers Markets and at Hot Nite in the City in 
August, 2016? 

 Yes   No 
 

b) Complete a survey during the first phase of TMP public engagement 
in August, 2016? 

 Yes   No 
 

c) Participate in the TMP Stakeholder Advisory Group? 
 Yes   No 

 

 

7. Please rate your level of agreement with the following statement:  

The amount and quality of information I received about the TMP equipped me to provide timely 

and informed input.  

     

Strongly disagree Disagree 
Neither Agree 
Nor Disagree 

Agree Strongly Agree 
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Questions about the Transportation Master Plan Vision 
The following questions relate directly to the Vision of Transportation in Kamloops as it is written in the 

draft TMP, which reflects the input of City Council, the Stakeholder Advisory Group and the public from 

the first phase of public engagement.  Please indicate your level of support and any additional 

comments you may have on the TMP Vision for Transportation in Kamloops. 

 

Vision for Transportation in Kamloops: 

A transportation system in the City of Kamloops, consistent with the vision of KAMPLAN, that 

provides a diversity of safe, accessible, affordable and sustainable travel choices for all that are 

well integrated, effective to use, promote healthy lifestyles and support economic prosperity. 

 

The reverse pyramid figure at right illustrates 

the hierarchy of transportation modes that 

support the Vision for Transportation in 

Kamloops.   The figure represents a guideline 

for infrastructure development based on the 

community’s needs and priorities.  Walking and 

Cycling are at the top as these are the primary 

‘human’ modes of transportation and the most 

sustainable modes.  This is followed by 

motorized transport including transit, 

movement of goods and service, multiple 

occupant vehicles and single occupant vehicles.    

8. To what extent do you support the Vision for Transportation in Kamloops?  

Select one. 

     

Do Not Support At All 
Do Not 
Support 

Some Parts 

Neutral or Don’t 
Know 

Support Most 
Parts 

Strongly Support  

9. Please provide any additional comments on the Vision for Transportation in 

Kamloops that will help us understand your selection above: 
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Questions about the TMP Goals and Objectives 
There are six goals that enable the City to achieve the Vision for Transportation in Kamloops.  For each 

goal, there is a set of objectives that describe what it looks like when the goal is achieved.  Please 

indicate your level of support and any additional comments you may have on the draft TMP Goals and 

Objectives. 

10. To what extent do you support the Goal and Objectives for Sustainable 

Transportation in Kamloops?  (Select One) 

Goal for Sustainable Transportation: 

Create an environmentally, socially, culturally and economically sustainable transportation system. 

Objectives for the Sustainable Transportation Goal: 

• Users of all ages and abilities have safe and comfortable options for travel  

• Transportation greenhouse gas emissions are trending downwards  

• Safe transportation for all users regardless of their mode (i.e. walking, cycling, transit, car-

pooling, driving) of choice  

• Infrastructure that is efficient to operate and maintain  

• The City is following a plan to accommodate growth  

 

     

Strongly Do Not 
Support 

Do Not 
Support 

Neutral Support Strongly Support 

11. Please provide any additional comments on the Goal and Objectives for 

Sustainable Transportation in Kamloops that will help us understand your selection 

above: 
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12. To what extent do you support the Goal and Objectives for Walking in 

Kamloops? (Select One) 

Goal for Walking: 

Be a pedestrian-friendly community with networks that integrate with transit, neighbourhood 

amenities, parks, open space and schools. 

Objectives for the Walking Goal: 

• Facilities provide a high level of pedestrian connectivity   

• A walking environment that is safe for the users  

• Pedestrian accessibility and comfort levels support walking as a preferred mode 

 

     

Strongly Do Not 
Support 

Do Not 
Support 

Neutral Support Strongly Support 

 

13. Please provide any additional comments on the Goal and Objectives for Walking 

in Kamloops that will help us understand your selection above: 
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14. To what extent do you support the Goal and Objectives for Cycling in 

Kamloops? (Select One) 

Goal for Cycling: 

Provide safe and convenient bicycle routes suitable for commuting, recreating and other daily trips. 

Objectives for the Cycling Goal: 

• A continuous network of safe and direct cycle routes   

• Ability to navigate the bicycle network with ease  

• End of trip facilities that support bicycling as a preferred mode of transportation  

• A bicycling environment that is safe   

 

     

Do Not Support At All 
Do Not 

Support Most 
Parts 

Neutral or Don’t 
Know 

Support Most 
Parts 

Strongly Support 

 

15. Please provide any additional comments on the Goal and Objectives for Cycling 

in Kamloops that will help us understand your selection above: 
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16. To what extent do you support the Goal and Objectives for Transit in Kamloops? 

(Select One) 

Goal for Transit: 

Foster an efficient, affordable, safe and accessible transit system that is an attractive alternative to 

the private vehicle and integrates with other transportation modes. 

Objectives for the Transit Goal: 

• Transit contributes to a more environmentally sustainable Kamloops  

• Transit is well integrated with all other transportation modes  

• A robust Frequent Transit Network serves the community  

• Riding transit provides the rider with a great experience  

• There are high levels of bus stop accessibility and safety  

• There is public awareness that transit is an attractive alternative to the private vehicle 

 

     

Do Not Support At All 
Do Not 
Support 

Some Parts 

Neutral or Don’t 
Know 

Support Most 
Parts 

Strongly Support 

 

17. Please provide any additional comments on the Goal and Objectives for Transit 

in Kamloops that will help us understand your selection above: 
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18.  To what extent do you support the Goal and Objectives for Movement of Goods 

and Emergency Services in Kamloops? (Select One) 

Goal for Movement of Goods and Emergency Services: 

Maintain and enhance the efficient movement of goods and emergency services. 

Objectives for the Movement of Goods and Emergency Services Goal: 

• Truck traffic avoids areas designated for high-density residential, mixed-use, pedestrian- and 

transit-oriented development  

• High level of goods and emergency services mobility on major regional routes  

• Efficient goods and emergency services delivery at a local level  

• High level of accessibility and mobility for emergency services 

 

     

Do Not Support At All 
Do Not 

Support Most 
Parts 

Neutral or Don’t 
Know 

Support Most 
Parts 

Strongly Support 

 

19. Please provide any additional comments on the Goal and Objectives for 

Movement of Goods and Emergency Services in Kamloops that will help us 

understand your selection above: 
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20. To what extent do you support the Goal and Objectives for Integrated 

Transportation System in Kamloops? (Select One) 

Goal for Integrated Transportation System: 

Sustain the responsible planning and development of roads and transportation connections to 

facilitate the efficient movement of people. 

Objectives for the Integrated Transportation System Goal: 

• Road network connectivity that supports local and regional mobility  

• Balance between traffic congestion and mobility performance  

• All systems integrate and work together to move people, goods, and services  

• Roads adapt to accommodate the future 

 

     

Do Not Support At All 
Do Not 

Support Most 
Parts 

Neutral or Don’t 
Know 

Support Most 
Parts 

Strongly Support 

 

21. Please provide any additional comments on the Goal and Objectives for an 

Integrated Transportation System in Kamloops that will help us understand your 

selection above: 
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22. Please rate your level of agreement with the following statement:   

In general, I feel the TMP captures the sentiment of the community and achieves its purpose of 

being a long‐term guide for the planning, design, development, and long-term maintenance of 

transportation facilities and infrastructure. 

     

Strongly disagree Disagree 
Neither agree nor 

disagree 
Somewhat agree Strongly agree 

23. Please provide any additional comments or questions you have regarding 

transportation in Kamloops 

 

Feel free to contact us at engineering@kamloops.ca with your comments and suggestions. 

Thank you for taking the time to complete this survey! 
We appreciate your input. 

If you would like to enter for a chance to win an iPad Mini, please provide your name and contact 

information below.  This information will be kept confidential. 

Contact Info (Optional): 

Name 

 

 

Contact Email / Phone Number 
 

 

mailto:engineering@kamloops.ca


    

.    
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1 INTRODUCTION 
The City of Kamloops is undertaking a Transportation Master Plan (TMP) to be completed in early 
2017. The updated plan will address the challenges facing Kamloops and the transportation issues that 
are influencing our community of 86,000 as we plan for a population growth to 120,000 residents by 
2036.  The TMP will help the City plan for growth but also shift to more sustainable transportation 
choices.  

Public and stakeholder input is essential to make sure the final TMP reflects the needs and desires of 
the community.  The TMP is being developed using a phased approach and community engagement 
and input will be a significant component of each of the four project phases (see Figure 1.1 below).  At 
the onset of the project, a Stakeholder Advisory Group (advisory group) was formed with 
representatives from many agencies and organizations that would ensure the community’s best 
interests are captured in the TMP. The purpose of this report is to summarize the feedback and input 
from the advisory group. 

Figure 1.1: A Phased Approach 

 

January-May, 2016  June-September, 2016     October 2016-February, 2017         March-December, 2017 

 

2 WHO PARTICIPATED? 
In forming the advisory group, it was important to obtain an appropriate balance of people with a variety 
of perspectives, interests, skills, and of various ages, genders and other demographic characteristics. 
The advisory group represents a cross section of individuals/groups with specific transportation-related 
interests and/or expertise.  Their role was to:  

 Offer their perspectives relevant to the transportation-related special interests of the 
demographic or agencies they represent.  

 Offer their perspectives as members of the broader Kamloops community. 

Appropriate organizations and agencies were contacted and representatives from each group either 
physically attended the advisory group meetings or were included in discussion document circulation to 
provide comments.  In addition, staff from the City of Kamloops and Urban Systems served as 

PHASE 1

Vision, Values 
& Goals

PHASE 2

Evaluate Transportation 
Scenarios

PHASE 3

Draft 
TMP

PHASE 4

Final TMP & 
Approvals
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facilitators of the advisory group, assisted with administration, and provided technical information.  The 
ultimate advisory group was formed with representatives from many agencies and organizations 
including the following: 

 BC Ambulance 
 BC Sustainable Energy Association 
 BC Home Builders Association 
 BC Transit 
 BC Trucking Association 
 City of Kamloops Operations and 

Maintenance 
 First Canada 
 Insurance Corporation of British 

Columbia (ICBC) 
 Interior Grasslands Cycling Club 
 Interior Health 
 Kamloops Bike Riders Association 
 Kamloops Central Business 

Improvement Association 
 Kamloops Fire Rescue 
 Kamloops RCMP 

 City of Kamloops Official Community 
Plan (KAMPLAN) Stakeholder Advisory 
Group 

 Mayor’s Advisory Committee 
 Ministry of Transportation and 

Infrastructure (MoTI) 
 North Shore Business Improvement 

Association 
 School District 73 
 Oncore Seniors Society 
 Social Planning Committee 
 Thompson Rivers University (TRU) 
 Tk’emlúps te Secwe̓pemc (TteS) 
 Thompson Nicola Regional District 

(TNRD) 
 South Kamloops Secondary Students 
 Venture Kamloops 

 

3 WHAT WE HEARD 

Meetings were held with the advisory group on March 1st, May 3rd, July 13th, and October 12th of 
2016.  A final meeting with the advisory group was held on November 17, 2017 to present the draft 
TMP and to confirm any final changes. 

Public and stakeholder input was gathered separately as part of the KAMPLAN Update. Some of the 
comments and results from this engagement relate directly to transportation within Kamloops, 
therefore, this information is included in the TMP feedback summary.   

The objective of the first workshop with the advisory group, on March 1, 2016, was to develop an 
understanding of existing and future transportation challenges.  Following a presentation and 
discussion of background information, including previous plans and reports, the advisory group was 

3.1 TMP STAKEHOLDER INPUT – TRANSPORTATION 
CHALLENGES AND OPPORTUNITIES 
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asked the following questions in two group break-out discussions focusing on Transportation 
Challenges and Opportunities: 

Transportation Challenges: 

 What are the transportation challenges in Kamloops today? 
 What challenges do you see in the future? 

The advisory group provided the following input with respect to the current and future transportation 
challenges that people face in the community: 

 Current Transportation Challenges Future Transportation Challenges 

Roads 
 Bottlenecks on Bridges 
 Reliance on Single Occupancy Vehicles 

(SOV) 

 Rehabilitation or replacement of the Red 
Bridge 

 Road maintenance and construction impacts 
to mobility 

 How to manage increasing truck travel on 
the North Shore 

Transit 

 Transit System can be seen as 
unattractive Alternative to SOV 

 Lack of Mixed-Use Development to 
support transit use 

 Negative perception of transit ridership 

 Increasing traffic congestion will increase 
delays on transit routes 

 Other transportation modes may appear 
more desirable if no improvements are made 
to transit 

Walking 

 Gaps present in the pedestrian network 
 Lack of infrastructure 

 People don’t feel safe walking outdoors in 
dark conditions 

 Lack of education on sustainable modes of 
transportation 

 Lack of pedestrian infrastructure in some 
areas of the city 

Cycling 

 Inefficient Network Connectivity 
 Hilly terrain is challenging for cycling 
 People don’t feel safe cycling outdoors in 

dark conditions 

 Lack of designated routes for cycling 

Other 
Transportation 

Issues 

 Need to improve transportation system 
sustainability 

 Geography limits improvements for all 
transportation modes 

 Potential lack of funding to affect significant 
change in the transportation system 

 Growing population will increase the 
demand for expensive infrastructure 

 

Transportation Opportunities: 

 How would you prefer to get around Kamloops in the future?   
 If you have children or grandchildren, how would you like them to get around? 
 What are the opportunities to improve how we get around Kamloops in the future? 
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Based on their experience and familiarity the following specific issues were identified by the advisory 
group members.   

 Future Transportation Preferences Future Transportation Opportunities 

Roads 

 Reduced need to drive everywhere to 
access amenities 

 Less carbon emissions in the 
transportation system 

 Support car-sharing to reduce impacts of 
single-occupancy vehicles 

Transit  Localized services and amenities 
 Encourage mixed-use development to 

improve proximity, access and usage of 
transit 

Walking  More kids and adults walking in the 
community 

 Integrated neighbourhoods as population 
grows 

Cycling  More kids and adults cycling in the 
community 

 Cycling uphill is made easier by a new 
service or through new infrastructure or new 
technologies 

Other 
Transportation 

Issues 

 Better access to recreation opportunities 
in neighbourhoods and the broader 
community 

 Planning for driverless vehicles 
 Transportation Demand Management (TDM) 

improvements for employers 
 Opportunity to change social norms, 

attitudes and values around how people 
travel in the city 

Over the course of two workshops conducted on May 3, 2016, and on July 13, 2016, the advisory group 
was asked to help develop and refine the vision, goals and objectives for the future of transportation in 
Kamloops.  

During the workshop held in May, the vision and goals from previous plans including the TravelSmart 
Plan, Bicycle Master Plan, Pedestrian Master Plan, Trails Master Plan, and Transit Future Plan were 
reviewed with the advisory group members.  This initial review provided the advisory group members 
with some context regarding the level of detail and kind of targets that were included in the vision and 
goals of these previous plans.  The advisory group members were then asked to provide input on what 
the vision and goals of the TMP should include.  In break-out discussions, the advisory group was 
asked the following questions and their responses are summarized, respectively: 

  

3.2 TMP STAKEHOLDER INPUT – VISION AND GOALS 
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What should we include in our vision statement for the Kamloops Transportation Master Plan? 

 Realistic 

 Efficient 

 Accessible 

 Convenient 

 Inclusive and diverse 

 Safe for all modes  

 Support, live, work, and play 

 Support multiple choices of modes 

 Healthy communities 

 Transportation choices 

 

What specific goals / objectives will help us achieve that vision? 

 “Keeping it quick while making it 

green” 

 More sidewalks and multi-use paths 

 Neighbourhood-sensitive 

improvements 

 Increase the number of sidewalks 

 Reduce carbon footprint to align with 

federal targets 

 Increase use of transit to improve 

connectivity 

 Accessibility and availability 

 Healthy / fit community 

 Improve road safety 

 Increase tolerance for bike and 

pedestrian commuters 

 Make the Kamloops transportation 

system more adaptable 

 Seek projects which benefit multiple 

objectives 

 Move to it, move through it, move in it 

– important from an economic 

perspective 

Following this workshop, the Vision and Goals for the TMP were drafted in coordination with the 
transportation goals being developed for the KAMPLAN update.  During the workshop held in July, the 
advisory group was asked to provide input on the draft Vision and Goals including any wording and 
description changes, additions and removals.  Further consultation through public engagement and with 
City staff allowed the Vision and Goals to be refined to obtain the final Vision and Goals which were 
then presented to Council in a Workshop on: _____________________ 

The TMP Advisory Group met for two workshops on July 13, 2016, and on October 12, 2016, to discuss 
and brainstorm future possibilities for transportation in Kamloops.  As previously noted, the advisory 
group was comprised of a group of individuals who represent community residents and organizations 
that advised the project team through the completion of the TMP.  

3.3 STAKEHOLDER INPUT – FUTURE POSSIBILITIES 
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Both workshops were facilitated to provide the context for discussion among the advisory group 
members.  The strategies and targets from previous plans were summarized to aid the advisory group 
in developing ideas and solutions that are realistic for the life of the TMP.  The discussion questions 
and responses resulting from the two workshops are summarized as follows:  

Transportation Possibilities: 

 How important is the current Level of Service ‘C’ threshold for road improvement planning? 
Should it change? 
 

 Traffic congestion and population growth feels new to the community 
 Most residents of Kamloops are accustomed to low delay and ease of moving about 
 Allowing for some increases in delay and congestion may be acceptable 

 
 What types of improvements for walking, cycling, transit and roads should we assign more 

resources to? 

Roads 

 Snow removal – improve removal of snow on streets with limited right-
of-way width and where boulevards do not exist to store snow. 

 Road safety - implement roundabouts and design improvements to 
improve safety. 

 Improve emergency vehicle access through areas of high traffic 
congestion. 

Transit 
 Smaller buses - consider smaller buses for neighbourhood routes. 
 Encourage employers to provide employee transit fare passes. 
 Increase transit accessibility with available resources. 

Walking 

 Increase repair and maintenance of sidewalks and walking paths. 
 Improve pedestrian and bicycle facilities in the TRU area to support 

growing pedestrian demand. 
 Improve pedestrian safety and comfort on walking facilities including 

trails such as the Rivers Trail. 

Cycling 

 Improve connectivity of bicycle routes and facilities (i.e. Sun Rivers to 
City Centre, Dallas to Valleyview, Rayleigh to the North Shore) 

 Implement more bicycle facilities including multi-use pathways, on-
street bike lanes and shared on-street routes. 

 More separated bike paths will support cycling uptake among all age 
groups. 

 Solutions to cycling uphill (e.g. increase bike capacity on buses, bike 
shuttle service, bike assist technology, etc.) 

 Explore and consider bike-share programs. 
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Other 
Transportation 

Issues 

 Traffic calming including curb extensions to improve pedestrian and 
road safety. 

 Education and promotion to increase mode shift to transit, walking and 
cycling. 

 Intermodal transportation improvement to facilitate travel between 
transportation modes. 

 

 What criteria could be used to evaluate how transportation projects are prioritized? 
 

 Safety 
 Greenhouse gas emissions reduction 
 Mobility - people, goods and services for all users on all modes 
 Finance - return on investment 
 Health 
 Education and culture on transportation 
 Development growth areas 
 Seasonality and priority of modes (i.e. winter / summer conditions) 
 Community values 
 Neighbourhood values (recognize specific needs for each neighbourhood)  
 Demographic needs (seniors, affordability, accessibility for people with disabilities) 
 Emergency response (e.g. forest fires, flooding, etc.) 
 Sustainability (social, economic, environmental & cultural)  
 Land use potential 
 Autonomous vehicles - need some consideration to potential long-term benefits / 

drawbacks 
 

Further to the possible evaluation criteria noted above, the advisory group noted it is important to allow 
for flexibility in the prioritization and implementation of improvements.  Often, unique opportunities arise 
from conditions relating to development, utilities, roads & infrastructure, community needs and funding 
that naturally increase or decrease the priority of transportation projects.  While the TMP was 
developed to be cognizant of these various factors, allowing flexibility in the implementation of projects 
can make more efficient use of City resources and improve the transportation system over the long-
term. 
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The public and stakeholders that were engaged as part of the KAMPLAN update were asked to indicate 
how they most often get around Kamloops using either transit, cycling, walking or driving.  A total of 427 
surveys were completed, however, as participants could select more than one option, there are not 
necessarily 427 responses included in the results. The results of the survey are shown in Figure 3.1.  

 

The survey results indicated 
that driving is the travel option 
used most frequently among 
participants.  Further, 26.4% 
of participants chose walking 
as their preferred mode, 
followed by 21.0% who chose 
cycling, and 13.3% who chose 
transit.  These results are 
based on a smaller pool of 
people who were directly 
engaged in the KAMPLAN 
public engagement process 
and may not reflect the 
practices of all residents in 
Kamloops.

In addition, the following transportation themes were provided through the Phase 1 KAMPLAN Public 
Input Process: 

 Open Space Networks: Expand the network of sidewalks, paths, river trails, and river access. 

 Make Wise Investments: Re-evaluate whether anticipated costly utility upgrades are still 
needed. 

The car is still identified as the main mode of transportation for the majority of Kamloops' residents 
followed by walking.  Transit is identified as the lowest in terms of mode share.  That said, the majority 
of participants indicated the need for a greater focus on alternative methods of transportation and 
supportive infrastructure. 

While these survey results offer interesting insights into trips made in Kamloops, it should not be 
compared to the 2011 Census Journey to Work statistics due to hugely differing sample sizes and 
context.  

3.4 SUPPLEMENTARY PUBLIC AND STAKEHOLDER INPUT 
FROM KAMPLAN UPDATE 

Figure 3.4.1: Survey Results of Travel Modes 
preferred by Phase 1 KAMPLAN Participants 
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4 KEY ISSUES AND DIRECTIONS 
Upon obtaining the input from the multiple stakeholder advisory meetings, City staff, and the public 
engagement activities, a set of key issues and directions was formed to help frame the objectives for 
each goal in the Transportation Master Plan.  The key issues summarize the transportation needs and 
challenges that the City can expect to be involved in addressing over the course of the plan’s 
implementation.  The key directions describe how the City should plan to address these transportation 
issues.  It is noted that much of these issues and directions are reflected in the TMP’s Goals and 
Objectives, which are defined by the principle of SMART goals (i.e. specific, measurable, achievable, 
realistic and time-based).   

The key issues and directions are organized by the TMP goals as follows. 

The following key issues were identified as a result of the existing transportation conditions review; 
stakeholder, City staff, and Council input; and public engagement activities: 

 The current greenhouse gas emissions levels generated by transportation account for the 
highest share of all emissions generated in Kamloops; 

 Geography and urban sprawl are barriers to shifting to more sustainable transportation modes; 

A progress update report for the Sustainable Kamloops Plan provided to Council in 2016 described 
some of the specific issues where further measures are necessary to attain the SKP targets: 

 Transit use has increased by 13% since 2008, yet it is unlikely to reach the goal of a 50% 
increase by 2020. 

 Increasing sustainable transportation mode share and reducing vehicle ownership. 

 Reducing community-wide emissions, reducing residential-based emissions, reducing 
transportation-related emissions, and increasing sustainable transportation mode share. 

 Reducing fossil fuel use for transportation, decreasing community energy use, and increasing 
alternate-fuelled vehicles. 

The following directions for improving sustainability of the transportation system in Kamloops were 
identified based on the above issues:  

 Reduce total greenhouse gas emissions produced by vehicle traffic in the city; 

 Support and promote TDM initiatives with major employers and businesses to increase 
sustainable trip mode share; 

4.1 SUSTAINABLE TRANSPORTATION 
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 Encourage the adoption of non-fossil fuel burning energy vehicles, and other technologies that 
will reduce GHG’s; 

The following key issues for walking were identified as a result of the existing transportation 
conditions review; stakeholder, City staff and Council input; and public engagement activities: 

 Many areas of Kamloops do not have sidewalks; 

 Some neighbourhoods and land uses are segregated and inhibit walking as a mode choice; 

 Accessibility and safety is problematic in slippery winter conditions and in areas of low lighting; 

 Some bus stops have no connecting sidewalk or concrete pad; 

 There is a need for better pedestrian connections between major pedestrian generators; and 

 Changing demographics require pedestrian facilities to accommodate people of all ages and 
abilities. 

The following directions for improving walking in Kamloops were identified based on the above 
issues:  

 Provide more sidewalk and pedestrian pathway coverage in underdeveloped neighbourhoods; 

 Provide more multi-use pathways on major shared pedestrian and cycling corridors; 

 Complete sidewalk connections between high pedestrian need areas; 

 Pedestrian improvements should cater to each individual neighbourhood area; 

 Improve lighting, snow clearing, maintenance, and accessibility features for pedestrians; 

 Support developments which bring diverse land uses (origins and destinations) closer together 
so that walking as a mode is viable; and 

 Provide separate walking corridors from vehicle corridors. 

The following key issues for cycling were identified as a result of the existing transportation conditions 
review; stakeholder, City staff, and Council input; and public engagement activities: 

 The existing bicycle network is fragmented; 

4.2 WALKING 

4.3 CYCLING 
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 Support for the creation of dedicated on-street bicycle lanes and shared on-street bicycle 
routes; 

 Rural or hilly areas have lower cycling potential due to potentially longer and more strenuous 
trips; 

 Lack of secure bicycle parking and storage at destination; and 

 Safer bicycle routes are needed that provide separation from vehicles, good lighting, and 
visibility. 

The following directions for improving cycling in Kamloops were identified based on the above 
issues:  

 Provide a connected bicycle network to all parts of the city - strategically develop more bicycle 
connections between existing facilities; 

 Provide safe and accessible bicycle facilities for all ages and families; 

 Provide more bicycle wayfinding and signage to help with navigating the bicycle network; 

 Better end-of-trip bicycle facilities for the public and for businesses and organizations; 

 Increase the mode share of trips made by bicycle; 

 Improved bicycle crossings at intersections and mid-block locations; and 

 Maintain City-sponsored education and awareness programs, particularly around 
implementation of new infrastructure and technologies. 

The following key issues for transit were identified as a result of the existing transportation conditions 
review; stakeholder, City staff, and Council input; TMP public engagement activities; and public 
outreach including a survey undertaken by BC Transit in 2016: 

 Low frequency and span of service on weekends on all routes and on some routes on 
weekdays is a recurring criticism; 

 Long wait times and missed connections are a function of low frequency and are currently an 
integral part of the transit user’s travel experience, making travel inconvenient to use; 

 The ability to access stops or use sidewalks to connect to bus stops becomes difficult and 
unsafe in the winter when snow is piled up inside bus shelters and on the sidewalks along key 
bus routes; and 

4.4 TRANSIT 



    

   

13 

 Schedule adherence and run time issues that plague the Kamloops transit system are also a 
function of increased traffic volumes on the streets, lack of left turn signals at busy intersections, 
and street design that does not support bus movements. 

The following directions for improving transit in Kamloops were identified based on the above issues:  

 Provide convenient, reliable and frequent service. 

 Reduce transfer wait times where possible for users that need to take two or more buses to 
reach their destination. 

 Maintain and improve bus stop facilities and intermodal amenities including bicycle lock-ups, 
bicycle service stations, seating and weather protection to ensure transit user safety, 
accessibility, and experience. 

 Bus stop infrastructure upgrades: Non-service improvements include connected sidewalks, bus 
shelters and benches at bus stops, concrete pads, signage, schedule information, and better 
lighting at stops; 

 Improve on-street transit route operations by implementing transit priority phases and advanced 
left turn phases at signalized intersections to reduce schedule delays and improve the efficiency 
of the transit route network. 

 Promote and improve the transit system to attract more people to take transit and reduce stigma 
around taking the bus; 

 Make transit a competitive alternate mode of transportation by integrating it into the 
transportation system; 

 Increase ridership and increase the mode share of trips taken by transit. 

The following key issues were identified as a result of the existing transportation conditions review; 
stakeholder, City staff, and Council input; and public engagement activities: 

 Traffic congestion can inhibit the efficient movement of trucks to deliver goods and services; 

 Residents living on the North Shore close to both the Tranquille Road and Ord Road corridors 
are concerned about truck traffic safety, noise, and pollution; 

 Trucks destined for Suncor and the airport industrial area that are carrying dangerous goods 
including oil, gas, and other corrosive substances must pass through the urbanized North Shore 
Town Centre. 

4.5 MOVEMENT OF GOODS AND SERVICES 



    

   

14 

The following directions for improving the movement of goods and emergency services in Kamloops 
were identified based on the above issues:  

 Ensure heavy vehicles can travel through Kamloops; 

 Identify solutions to reduce heavy vehicle impacts on the North Shore including other potential 
truck route options; 

 Maintain pavement surface and infrastructure condition on truck routes; 

 Ensure emergency services can access neighbourhoods on more than one route. 

The following key issues for roads were identified as a result of the existing transportation conditions 
review; stakeholder, City staff, and Council input; and public engagement activities: 

 Road safety challenges exist on the road network with numerous collisions occurring each year 
that result in injuries that lead to long-term health implications and fatalities. 

 While road network capacity is generally good, traffic congestion occurs at the bridges over the 
South and North Thompson Rivers; 

 The road network is predominantly designed to move people, goods, and services by motorized 
vehicles and lacks facilities for moving people on bicycles; 

 There are singular road connections to some neighbourhoods and gaps in the road network that 
can be problematic for mobility within the network. 

The following directions for improving the road network in Kamloops were identified based on the 
above issues:  

 Improve road safety conditions with design and traffic control improvements at high-risk 
locations; 

 Mitigate road congestion by supporting other transportation modes first before expanding road 
capacity; 

 Complete network gaps with road connections that are designed to support all transportation 
modes; 

 Upgrade existing roads when required (i.e. due to development, utility replacement, etc.) with 
dedicated facilities for all transportation modes. 

 

4.6 INTEGRATED TRANSPORTATION SYSTEM 
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The purpose of the Transportation Master Plan (TMP) is to prepare a long‐term guide for the 
development of transportation infrastructure to support the overarching goals and objectives of the City of 
Kamloops (the City). Over the next 20 years, the population is expected to grow to a 120,000 population 
horizon, resulting in an overall growth of 33% from a population of 89.995 in 2015.  At the same time, the 
City’s sustainability targets require significant reductions in greenhouse gas (GHG) emissions to achieve 
continual success in becoming a highly sustainable community. While the TMP will need to assess the 
conditions for all transportation modes, the prioritization of identified improvements must consider the 
scale of benefits and costs inherent in each improvement, which will contribute to achieving and 
exceeding the City’s key sustainability targets. 

The City retained Urban Systems Ltd. to assist in developing the TMP, which will address the 
community’s vision, targets and priorities for all modes of transportation, while integrating current and 
planned transportation projects.  The TravelSmart Plan, which was completed in 1999, was the City’s last 
major transportation planning exercise dedicated to optimizing the capacity and operation of the 
community’s existing infrastructure. Subsequently, the Official Community Plan (KAMPLAN) was 
developed, followed by master plans for transit, bicycle, pedestrian, and trail modes of travel. All of these 
plans and others will be incorporated into the TMP.  

 
Kamloops is a diverse and thriving community within the Thompson Valley in British Columbia. With a 
population of approximately 89,995, the City is uniquely positioned to address future population growth 
and demand through smart planning initiatives and improved transportation choices. Kamloops continues 
to be known as a connected and mobile city with the convergence of three regional highways, two 
regional rail lines, six bridge spans over the Thompson Rivers, and a robust network of roads, pathways, 
and trails. The success of the City’s transportation system was a result of careful planning and community 
engagement which continue to be the core building blocks for future transportation planning initiatives. 

 
The development of the Kamloops Transportation Master Plan is scheduled to occur over a four phase 
process as summarized below.  This report summarizes the findings for Phase 1 – Existing Conditions. 

Phase 1 – Existing Conditions 

The purpose of the project start-up phase is to ensure that the TMP begins on the right track and to 
conduct a comprehensive assessment of the City’s existing transportation network, including current 
opportunities and challenges for the road, transit, pedestrian and cycling networks.     

Phase 2 – Scenario Development and Initial Evaluation 

The second phase of the project is designed to explore the possibilities for each mode or element of the 
TMP individually before developing an integrated plan that reflects the aspiration and direction for each 
mode.  This phase will focus on defining road network possibilities that integrate with priority modes such 
as pedestrian, cyclists and transit. 
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Phase 3 – Scenario Refinement & Draft Transportation Master Plan 

The third phase of the study is to work towards a preferred transportation network through a scenario 
refinement process with the stakeholders, public and Council members and ultimately develop the Draft 
TMP.  A phasing and implementation strategy, including planning level cost estimates will be included in 
the plan. 

Phase 4 – Implementation Plan & Final Transportation Master Plan 

The final phase of the study involves the preparation of a long-term plan that recognizes preferred 
directions based on feedback from stakeholders. Key themes are developed to ensure the plan is 
accessible and motivating for all stakeholders and provides guidance to advance key initiatives. 

 
The development of this TMP relies on both technical analysis and extensive community engagement.  A 
Communication and engagement (C&E) plan was developed at the outset of Phase 1 to clearly describe 
the objectives and purpose of communication throughout the project.  The C&E plan follows the best 
practices set out by the International Association of Public Participation (IAP2) and the City’s Public 
Engagement handbook.   

The City of Kamloops is currently updating KAMPLAN (its Official Community Plan) and it is the City’s 
desire to ensure that the TMP is well integrated with the current OCP update process. Thus, 
transportation related input provided through the KAMPLAN update process is integrated into this TMP 
where applicable.  

Advisory Group Meeting #1 

The stakeholder advisory group meeting was held on March 1st, 2016 at the McArthur Island Sport and 
Event Centre.  The purpose of this meeting was to provide an opportunity for introductions between 
participants and the project team and to provide an overview of the TMP process.  In addition, 
participants engaged through a polling activity to understand their general perspectives and thoughts 
about the current state of transportation in the City.  A review of existing transportation conditions was 
presented by the project team and participants were organized into groups to discuss challenges and 
opportunities for transportation across Kamloops.  Section 9 summarizes the stakeholder advisory group 
feedback provided from this first engagement meeting. 

 
This existing conditions assessment is structured into ten sections as follows: 

1. Introduction 
2. Community Profile 
3. Previous Plans and Studies 
4. Travel Characteristics 
5. Walking 
6. Cycling 
7. Transit 
8. Roads 
9. Advisory Group Feedback on Existing Conditions 
10. Summary of Issues and Challenges 
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In June, 1967, North Kamloops was amalgamated with the older south shore Kamloops, and in May, 
1973, the municipalities of Valleyview, Brocklehurst, Rayleigh, Barnhartvale and Dufferin, as well as a 
large unincorporated area, were also added.   Since then, the City has continued to grow and is 
considered an economic hub in the BC interior.  The current context of the community and its 
demographics was reviewed.  In addition, the land uses in each part of the City were reviewed which help 
to frame this existing conditions report for the Kamloops Transportation Master Plan. 

 

 

Kamloops has changed significantly in the past 10 years. Between 2006 and 2011, the City observed a 
period of growth of 6.6%, based on information obtained from Statistics Canada (2011 Census).  The 
most recent 2016 Census population figures indicate growth has moderately slowed to 5.4% with a total 
population of 90,280 people.  Figure 2.1 depicts the individual neighbourhood growth between the 2006 
and 2011 censuses. Large changes in the five year period are observed primarily on the North Shore, as 
well as in Westmount / Batchelor and Aberdeen.  Further, the 2011 census results indicate the population 
density of Kamloops was 286.3 persons/km2. 

Figure 2.1 Neighbourhood Population from 2006 & 2011 Census (Venture Kamloops, 2011) 
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Kamloops is the regional health centre for the Thompson Nicola Regional district. Medical services in 
Kamloops are extensive and cover a wide range of resources and supports. Royal Inland Hospital (RIH) 
is the regional acute care and health facility for the region and is one of two tertiary referral hospitals in 
the Southern Interior. Kamloops also has several private and specialty clinics servicing the region 
including one of only two upright MRIs in Canada. 

Kamloops is located in School District #73, which also includes the communities of Barriere, Clearwater, 
Vavenby, Blue River, Chase, Logan Lake, Savona, and Westwold. In total there are 33 elementary 
schools and 13 secondary schools in the District. There are several unique types of learning opportunities 
for students including: a storefront school, International Baccalaureate Program, French Immersion, a 
renowned program for autistic children, and a virtual school. 

Thompson Rivers University (TRU) is the fourth largest university in the province of B.C. and the campus 
is one of Canada’s most beautiful university settings. A vibrant community of over 13,500 students, from 
across Canada and around the world, complete undergraduate and graduate degrees in addition to 
diplomas, apprenticeships, professional certificates, continuing studies and ESL. Another 10,000 students 
take advantage of TRU’s flexible learning options to study online or by distance through the Open 
Learning Division. Students can also take programs at regional centres throughout the interior of BC, a 
satellite campus in Williams Lake, and an Open Learning Centre in Vancouver. 

Sprott-Shaw Community College was established in 1903 and is a premiere Canadian career college. Its 
new state-of-the-art campus is located in the heart of Kamloops and provides a friendly and rewarding 
learning environment with all the services and amenities from larger college campuses. 

 

The Kamloops real estate market is generally considered to be affordable relative to other communities in 
British Columbia.  Housing costs are roughly one half less than a comparable home in the Greater 
Vancouver area.  The Canada Mortgage and Housing Corporation reports the average price for a single 
detached home in Kamloops for the second quarter of 2015 as $380,000. 

 

Labour force statistics were obtained from Statistics Canada to understand the current labour and 
employment demographics in Kamloops for residents over the age of 15.  Table 2.1 summarizes the 
population and percentage of Kamloops citizens and their labour participation.  Of the 70,390 people who 
resided in Kamloops in 2011 and are over the age of 15, 66.4% or 46,740 indicated they participate in the 
labour force.  The unemployment rate was 8.4% and 42,795 people were employed and 3,945 people 
were unemployed. 
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Table 2.1 2011 Labour Force Statistics (Venture Kamloops, 2011 Census) 

Demographic Population / Percentage 

Total Population 15 and over 70,390 

In Labour Force 46,740 

Employed 42,795 

Unemployed 3,945 

Unemployment Rate 8.4% 

Labour Participation 66.4% 

The City of Kamloops completed an Investment-Ready Community Profile report recently that provides a 
comprehensive compilation of information relating to demographics, infrastructure, social services, 
housing and other specific information.  Additional employment information was provided about the major 
employers in the City, which is summarized in Table 2.2.  The Interior Health Authority, TRU, the School 
District, Highland Valley Copper Mine, and the City of Kamloops are the largest employers in the City and 
region.  Further observations from this community profile report about labour force commuting are 
provided as follows: 

 Approximately 700 people who live in Kamloops work in Logan Lake, most likely at Highland 
Valley Copper Mine 

 Approximately 1,800 workers who live in Kamloops work within the Kamloops Indian Band 
boundary 

 Approximately 3,100 workers who live outside Kamloops commute into the City 
 There are a few smaller groups of people (<100) residing in Kamloops that work in communities 

across the Province and in Alberta 
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Table 2.2 Top Employers in Kamloops (Venture Kamloops, 2013) 

Company Sector No. of Employees Ownership 

Interior Health Authority   Health Care 2,921   Public   

Thompson Rivers University     Post-Secondary 1,780   Public   

School District No. 73   Education 1,650     Public   

Highland Valley Copper Mine    Mining 1,256 Private   

City of Kamloops       Local Government 713 Public   

Northern Trailer     Manufacturing 582 Private 

New Gold Inc.   Mining 495 Private 

Domtar       Pulp & Paper 430 Private 

BC Lottery Corporation     Gaming 400   Public   

CN Rail  Transportation & Logistics 320  Public   

Arrow Transportation Transportation & Logistics 270 Private 

NRI-Distribution Inc.     Warehousing 250 Private 

Kamloops Daily News       Newspaper/Media 200 Private   

 
A high level review of Kamloops existing land uses was completed to provide a broad understanding of 
the various levels of intensity, types of land uses, and development potential in the City.  This land use 
review is organized by five geographic areas including the northeast, northwest, city centre, southeast, 
and southwest areas of Kamloops.  Further, this review includes information on each neighbourhood and 
sub-area within these geographic areas. 

The Core includes the neighbourhoods of Sagebrush, Government Precinct / Hospital area, City Centre, 
West End, and North Kamloops.  The Sagebrush area consists of predominantly residential development.  
The Government Precinct / Hospital area consists of institutional development including the courthouse, 
Royal Inland Hospital and provincial government ministry offices accounting for in excess of 2,000 
employees.  The City Centre consists of all forms of residential development, including apartment style 
condominiums and commercial development.  The West End area consists mainly of residential 
development with a large amount of student-oriented residential development to support TRU.  The North 
Kamloops area includes a mix of residential, commercial, and institutional land uses.  The Tranquille 
Market and 8th Street are the key commercial areas.  
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Northeast Kamloops includes the City neighbourhoods of Rayleigh and Heffley Creek.  Residential 
development makes up the majority of the Rayleigh and Heffley Creek areas with limited commercial 
development in both neighbourhoods.  .   

Northwest Kamloops includes the neighbourhoods of Brocklehurst, Batchelor Heights / 
Westmount, Noble Creek, and Westsyde.  The Brocklehurst area, Batchelor and Westmount 
area, and Westsyde area are predominantly residential with some commercial development.  
Continued development can be expected for residential units at the Bank Road/Kyle Drive site, 
the Dunes Golf Course, and along Westsyde Road east of Westsyde Secondary School. 

Southeast Kamloops includes the neighbourhoods of Campbell Creek, Dallas, Barnhartvale, Valleyview, 
Juniper Ridge, and Rose Hill.  The Campbell Creek area consists mainly of industrial and commercial 
development and single family home development.  The Dallas, Barnhartvale, Valleyview and Juniper 
Ridge areas consist mainly of single family residential development.  The Valleyview area has significant 
highway commercial development along the south side of Highway 1. 

Southwest Kamloops includes the neighbourhoods of TRU, Southgate, Upper Sahali, Lower Sahali, 
Aberdeen, Dufferin, Pineview, Knutsford and Mission Flats.  The TRU area has approximately 13,500 
students and 1,165 employees.  The Southgate area including the McGill Road mixed use centre, 
consists of a mix of office, light industrial, ground-floor commercial and multi-family residential above, big 
box retail and the City’s Public Works Yard and large data storage centres.  The Upper Sahali area and 
Aberdeen area consists predominantly of commercial and residential development.  The Lower Sahali 
area includes a mix of residential uses and there is significant commercial development in the 
McGill/Summit area.  The Dufferin area consists of commercial and residential development in the 
Aberdeen Mall area and Aberdeen Village Square.  The Mission Flats area is a major industrial area for 
Kamloops and surrounding communities.  The Domtar pulp and paper mill, and the City’s landfill and 
wastewater treatment centre are located in Mission Flats.  
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Several plans and studies were undertaken by the City recently with relevance to the many facets of this 
TMP.  These previous studies were developed for Kamloops within local, regional, and provincial contexts 
that provide direction and guidance on issues of land use, growth management, development, 
transportation planning, and environmental sustainability.  A summary of each of these existing studies 
and plans is provided in this section, which lay the foundation for the existing transportation conditions 
and for the development of the TMP. 

 

 

TravelSmart was a broadly-based program which integrated land use and 
transportation system planning management. The community's objectives 
with respect to mobility were explored and levels of acceptance for travel 
delay were determined. Measures to manage demand for travel were 
evaluated, ranging from neighbourhood design considerations, to transit 
system options and behaviour modification suggestions. Improvements to 
the transportation network took into account all modes of travel.  

The transportation goals outlined in the TravelSmart Plan were: 

 To develop an integrated land use and transportation strategy 
which is tailored to Kamloops, recognizes the strong link between 
land use and transportation, balances liveability and mobility 
goals, and carries the community toward the 120,000 population 
threshold. 

 To provide clear direction for updating land use planning policies in the Official Community Plan 
 To prepare a transportation plan which embraces all modes of travel (e.g. private auto, transit, 

bicycle, and so forth), realistic mobility targets, affordability, and addresses travel demand 
management. 

 To ensure that environmental (energy use efficiency, air quality), economic development and 
quality of life goals are taken into account. 

Three land use scenarios were assessed in the TravelSmart Plan, which accounted the multiple inputs 
relating to existing land uses, the transportation network and travel behaviours.  Each scenario quantified 
an estimate of population growth in the northwest, northeast, southwest, southeast, and central core 
areas of the City.  The first scenario depicted the preferred land use growth strategy in these areas up to 
a 100,000 population horizon.  The second scenario depicted the preferred land use growth strategy up to 
a 120,000 population horizon.  Lastly, the third scenario depicted the trend land use growth strategy up to 
a 120,000 population horizon, which portrays what would happen if development were allowed to unfold 
as it may without significant direction from the City. 

The plan recommended the following Travel Demand Management (TDM) options with the greatest 
potential applicability in Kamloops: 

  

file://///usl.urban-systems.com/projects/Projects_KEL/0368/0576/01/Z-Reference/Inbound/City%20of%20Kamloops/City%20Plans%20&%20Documents/TravelSmart%20(1999).pdf
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 Transit Enhancements 
 Bicycle System Enhancements 
 Public Education and Awareness 
 Employer-Based Trip Reduction 
 City-Wide Ride-matching 
 Alternative Work Arrangements 

The enhancements and improvements to the above TDM options and the road network were evaluated 
for growth management and capital planning.  While TDM options were recognized as a significant area 
for growth, the plan also recognized that road network improvements represent significant expenditures 
and it was critical to identify specific improvements across the network to guide further detailed planning 
and decision making.  Thus, a capital planning strategy was prepared detailing the project description, 
purpose, priority, timing, cost, responsibility, source of funds and action.  

The projects identified in the capital plan were reviewed as part of this existing conditions assessment to 
determine which projects were completed and which may still be relevant for the development of this 
TMP’s capital improvements.  This evaluation is provided in Appendix A. 

 

The Official Community Plan (OCP), also known as KAMPLAN, is a statement of objectives and policies 
to guide decisions on planning and land use management, within the City of Kamloops. The OCP was 
created to be in accordance with the Thompson-Nicola Regional District (TNRD) Growth Strategy, and 
included a Regional Context Statement, that was accepted by the board of the regional district. This 
requirement ensures that the OCP goals do not contradict the regional growth strategy. 

Because of the wide scope of the OCP, there are many community objectives pertaining to all aspects of 
the community. The core transportation objectives directly related to transportation planning were: 

 To maintain mobility levels as Kamloops grows by means of a transportation system which is 
effective, yet affordable; 

 To integrate land use planning with transportation planning by managing future development 
patterns in a manner which minimizes the rate of increase in travel demand; 

 To develop a transportation system and pattern of community development which are amenable 
to alternatives to provide choices as to where people can live and their mode of travel, including 
the private automobile, public transit, cycling, and walking; 

 To strive for further reductions in the rate of increase in travel demand through implementation of 
other feasible travel demand management techniques tailored to Kamloops; 

 To protect the integrity of the provincial highway corridors within Kamloops to facilitate through 
traffic; 

 To recognize the linkage between the goal of environmental sustainability and an integrated 
transportation and land use planning system aimed at reducing the rate of increase in travel 
demand; and  

 To ensure compatibility of transportation corridors and facilities with adjacent land uses and the 
overall character and image of the community.  

  

file://///usl.urban-systems.com/projects/Projects_KEL/0368/0576/01/Z-Reference/Inbound/City%20of%20Kamloops/City%20Plans%20&%20Documents/KAMPLAN%20Combined.pdf
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KAMPLAN UPDATE 

The KAMPLAN OCP is currently undergoing a review and update. During this 
time, the City is consulting with the community to address growing issues 
including climate change, rising energy costs, concerns around affordable 
housing, growth management, and economic development.  

 

The Sustainable Kamloops Plan (SKP) addressed all 
community issues pertaining to social, economic, and 
environmental sustainability. The SKP outlined the vision of a 
sustainable Kamloops, and sets out guiding principles. Key 
topic areas relating to sustainability, including transportation, 
were described along with their attendant goals, targets and 
initial action plans.  

The transportation portion provides some of the overarching 
goals for the City of Kamloops. The transportation 
sustainability goals were: 

 To reduce automobile usage in Kamloops, particularly single-occupant vehicles, by increasing the 
use of alternate modes of travel and integrating land use and transportation planning; and 

 To balance the need for ease of automobile movement on the road network with other 
considerations relating to environmental, economic and social sustainability. 

The SKP outlines the following specific transportation targets, which are intended to provide a measure of 
success for realizing a more sustainable transportation system: 

 To increase to 30% (from approx. 20%) the number of people using other modes of travel to 
employment (including carpooling, transit, walking, cycling and other modes) by 2020 

 To increase transit ridership by 50% (compared to base year of 2008) by 2020 
 To reduce vehicle ownership to 0.6 vehicles per capita by 2020 
 To increase spending on active transportation facilities and programs directed to modes of travel 

other than single-occupant vehicles (primarily cycling and walking) by 50% 

The SKP also identified a number of initiatives key steps on the path to achieving success, which are 
summarized as follows: 

 Re-evaluate the need for major proposed road corridors (for example, the 6th Avenue extension 
and Singh Street Bridge) from all sustainability perspectives and the desired increase in use of 
alternative modes 

 Maximize the use of existing transportation corridors as multi-modal facilities 
 Review transit service availability to major facilities and employment centres (including timing of 

service related to commuter demand) 
 Improve accessibility and ease of mobility for all modes of travel during winter conditions 
 Link elements of alternative transportation modes 
 Review parking availability, costs and requirements in the city centre to achieve balance between 

parking for patrons and encouragement of alternate mode use by employees 
 Evaluate special levies on gas purchased in Kamloops as an additional source of revenue for 

alternate transportation facilities 

file://///usl.urban-systems.com/projects/Projects_KEL/0368/0576/01/Z-Reference/Inbound/City%20of%20Kamloops/City%20Plans%20&%20Documents/Sustainable%20Kamloops%20Plan%20(2010).pdf
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The Kamloops Social Plan was undertaken by the Social Planning and Research Council of BC in 2006 
with the goal to improve the well-being of Kamloops residents. The plan, released in 2009, identifies gaps 
in Kamloops’ social services for community members whom depend on these services and programs. 
Among the areas of investigation, community consultation participants identified the access to 
transportation as a priority social service element for the City. While the Social Plan acknowledges 
existing detailed alternative transportation plans, recommendations to improve accessibility for all 
community members included: 

 Continue to improve transit, pedestrian and cycling options through the planning process 
 Incorporate an understanding of the social issues which overlap with transportation planning into 

the planning process and implement strategies to improve community accessibility for those most 
in need (e.g. availability of transit passes) 

 Advocate for increased support for alternative transportation options from higher levels of 
government 

 

 

In 2008, the City identified the need to update and refine the Bicycle Master Plan in order to respond to 
changing demands and to put increasing emphasis on cycling as a component of active transportation. 
The two overarching goals of the Bicycle Master Plan were:  

 To increase bicycle trips of all types 
 To improve safety for cyclists 

Specific Bicycle Master Plan objectives were: 

 To develop implementation plans for the cycling network 
 To integrate with other relevant plans 
 To direct capital planning and construction 
 To support Transportation Demand Management planning 
 To facilitate inter-modal transportation 
 To generate excitement for cycling 
 To provide cycling education to the public 
 To promote cycling in Kamloops 

The plan is guided by the following vision: 

The Kamloops bicycle network will be a safe, attractive, and fun way of travelling around 
the community year-round. It will offer efficient travel between key areas of the 
community for the commuter, and will provide opportunities for cyclists who want to use 
the network for recreational purposes. The bicycle network will be a key element in 
promoting community health, and environmental stewardship. 

In the development of the Bicycle Master Plan, a toolkit was created, which outlines the design principles 
of the bicycle network, classifies the various types of cycling facilities, and lays out the support programs 
needed to ensure the success of the plan. Further, a revised bicycle network plan was developed, which 
identifies new network connections, corridors, and types of facilities. These new network connections and 

file://///usl.urban-systems.com/projects/Projects_KEL/0368/0576/01/Z-Reference/Inbound/City%20of%20Kamloops/City%20Plans%20&%20Documents/Bicycle%20Master%20Plan%20(2010).pdf
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facilities were reviewed for prioritization in the final section, which summarizes the network improvements 
and a schedule of their implementation. Approximately 60 projects were identified with a total cost of 
approximately $13.2 Million. In addition, a maintenance program and monitoring program were identified 
in the implementation plan to provide a measure of the plan’s success in achieving its goals. 

 

The Transit Future Plan envisions Kamloops’ transit network 25 years from now and describes what 
services, infrastructure and investments are needed to get there. To help build a sustainable future in the 
region, this plan has been designed to achieve a transit mode share target of 5.6 per cent by 2036, which 
means an increase from 3.3 million rides today to over 7 million rides in 2036. In order to achieve the 5.6 
percent mode share target, the plan is designed to create a stronger link between transit plans and local 
land use and transportation plans. It also supports the Provincial Transit Plan and key initiatives of BC 
Transit’s Strategic Plan. 

The Transit Future Plan has objectives that aim:  

 To focus public investment in transportation (the movement of 
people and goods) 

 To influence and support land use that lends itself to service by 
public transit and active modes of transportation (e.g., walking 
and cycling) 

 To create communities and neighbourhoods where people can 
live, work and play without complete reliance on the automobile 

 To ensure the road network is available for the efficient 
transportation of people and goods 

 To reduce energy consumption and the production of 
greenhouse gas emissions primarily through the reduction in use 
of single-occupancy vehicles 

 To provide access to community services such as health care 
and other goods and services 

 To make transit more competitive with private automobile travel 

The Transit Future Plan identifies the following vision for the City of Kamloops network: 

“The Kamloops Transit System provides convenient transportation throughout the 
community, contributing to the environmental, economic and social sustainability of 
Kamloops” 

Together with this plan’s vision, objectives, and goals, the future transit network was developed with both 
municipal and community participation. Further, the resources needed to achieve the transit future plan 
are identified along with an implementation strategy which describes the short term, medium term, and 
long term network priorities. 

 

The Pedestrian Master Plan envisions a safe, active, healthy community with opportunities for all 
residents and visitors of Kamloops to walk in every neighbourhood. The plan aims to increase pedestrian 
trips of all types by developing pedestrian infrastructure, combined with supporting facilities and 
programs. This will increase pedestrian activity in the community for recreational and commuter purposes 

file://///usl.urban-systems.com/projects/Projects_KEL/0368/0576/01/Z-Reference/Inbound/City%20of%20Kamloops/City%20Plans%20&%20Documents/Kamloops%20Transit%20Future%20Plan%20(2012).pdf
file://///usl.urban-systems.com/projects/Projects_KEL/0368/0576/01/Z-Reference/Inbound/City%20of%20Kamloops/City%20Plans%20&%20Documents/Pedestrian%20Master%20Plan%20(2013).pdf
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and may help alleviate congestion on the transportation network. The 
plan also aims to improve safety for pedestrians by identifying and 
mitigating any safety issues on the existing and future pedestrian 
network.   

Based on these two overarching goals, the mandate of this plan is to:   

 Identify where future pedestrian infrastructure is required;  
 Integrate with the Bicycle and Trails Master Plans and the 

Sustainable Kamloops Plan; and  
 Prioritize investments in pedestrian upgrades. 

This plan involved an assessment of existing conditions, which 
included a review of existing infrastructure and pedestrian 
generators.  Further, pedestrian walkability was assessed to provide 
an indication of how walkable the various neighbourhoods and areas 
in the City are.   

A future pedestrian network was developed to address the key gaps in the existing network.  To guide the 
development of the network, a “Link Selection Criteria” was created as a framework to determine where 
pedestrian improvements should be located.  The framework considered road classification, transit 
routes, neighbourhood context, and other criteria.  In addition, a framework was created to aid in 
determining the appropriate type of pedestrian facility with consideration to the facilities identified in the 
Trail and Bicycle Master Plans. 

A network evaluation was undertaken to evaluate each of the pedestrian link improvements based on a 
set of criteria including cost, network contribution, practicality, safety, pedestrian demand, transit routes, 
existing infrastructure, and pedestrian zones. This evaluation was intended to provide a ranking of priority 
from high to low to guide future investment into the pedestrian network plan. Lastly, a capital investment 
plan and discussion of funding opportunities is included in the Pedestrian Master Plan. 

 

The Trails Master Plan was created to identify the complete trail network 
in the City of Kamloops and to identify future trail network improvements. 
The plan was developed in conjunction with City Staff and Bicycle 
Advisory Committee (BAC), which was comprised of 12 representatives 
from the public, City staff, the Ministry of Transportation and 
Infrastructure, and the RCMP.  

The Trails Master Plan is intended to serve a number of purposes, 
including:  

 Providing a plan for the completion of the Rivers Trail, which is a 
key City priority as it forms the spine of the trail network in 
Kamloops;  

 Identifying how the trails system in Kamloops will expand to 
provide healthy, active, affordable recreation and to provide 
attractive connections in the community;  

 Developing a city-wide trail classification that is in accordance with the Provincial Trail 
Classification Standards; 

file://///usl.urban-systems.com/projects/Projects_KEL/0368/0576/01/Z-Reference/Inbound/City%20of%20Kamloops/City%20Plans%20&%20Documents/Trails%20Master%20Plan%20(2013).pdf
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 Furthering the integration with Pedestrian and Bicycle Master Plans to create an active 
transportation network plan; and  

 Identifying an investment strategy in land and capital to allow the completion of the trails network. 

The vision of the Trails Master Plan was to “develop an extensive, sensitive trail network throughout 
Kamloops with recreation opportunities for all user types”. In the development of the plan, a number of 
guiding principles were adopted to support and direct the development of the trail network and new 
connections. Further, each new connection and link identified in the trail network was evaluated based on 
cost, network contribution, practicality, accessibility, appeal, and environmental impact. 

The trail network plan identified five types of trails which are rated based on level of difficulty with Type I 
trails offering the easiest level of difficulty, to Type V trails offering extremely difficult level of difficulty. The 
plan recognizes identifiable trail access is an important component of any trail system and three access 
types were considered, which include neighbourhood access, community access, and city-wide access. 
Following a review of existing conditions, the proposed trail network was developed. Of importance in the 
plan was making the Rivers Trail a key priority to complete missing connections and upgrade existing 
portions of the trail.  

The overall cost for the upgrades to the Rivers Trail was estimated at $12.8 million and the cost for all 
other trail network components was estimated at $7.62 million. In addition to the capital plan, the Trails 
Master Plan includes suggestions on funding sources, guidelines for maintenance, a land acquisition 
strategy, and other components including promotion and partnerships.  

 

The ICBC Kamloops Network Screening Study was completed in 2012 to identify 
safety concerns based on previous ICBC collision claim data, and to determine 
high collision locations that can benefit from investment in road safety 
improvements. The collision claim data and available traffic count data was 
reviewed and analyzed to prepare the data for screening. Once the data was 
screened, the results were analyzed further for collisions frequency, claim cost, 
and assessed for critical collision rate index.  

The results of this analysis were used to identify twenty sites for further 
correctability analysis and to develop improvement options. Each of the twenty 
locations were inspected by a road safety engineer to assess physical and operational characteristics 
contributing to the observed safety issues and to identify mitigation measures. Overall, recommendations 
were made at intersections where safety improvements would likely have the most impact on improving 
safety. 

 

The purpose of the Municipal Roadway and Highway Infrastructure Interface 
Study was to develop an understanding of existing issues at the main interface 
connections between Highway 1 –Trans Canada Highway and the City of 
Kamloops local road network. Both short- and long-term options were explored 
to identify implementable improvements to preserve mobility and safety on the 
highway corridors and municipal roads which lead to these corridors. This study 
was intended to provide the City, MoTI, and ICBC with a comprehensive 
package of improvements that can address existing operational issues as well as 

file://///usl.urban-systems.com/projects/Projects_KEL/0368/0576/01/Z-Reference/Inbound/City%20of%20Kamloops/City%20Plans%20&%20Documents/July%202012-Network%20Screening-Final%20Report.pdf
file://///usl.urban-systems.com/projects/Projects_KEL/0368/0576/01/Z-Reference/Inbound/City%20of%20Kamloops/City%20Plans%20&%20Documents/July%202012-Network%20Screening-Appendix%20C.docx
file://///usl.urban-systems.com/projects/Projects_KEL/0368/0576/01/Z-Reference/Inbound/City%20of%20Kamloops/City%20Plans%20&%20Documents/2013-11-28-REPORT-Kamloops%20Highway%20and%20Local%20Roads%20Interface%20Study-FINAL-reduced.pdf
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future issues contributed by background traffic growth and development. 

This study was split into four study areas given the scope of the geographic area and the different 
contextual issues. These areas included the Southwest Area, Valleyview Interchange Area, Valleyview 
East Area, and Highway 5 / Puett Ranch Road area. Both mobility and safety analysis was conducted for 
specific intersections and corridors within each area to determine improvements needed under existing, 
future, and development conditions.  Cost estimates and concept design drawings were prepared for 
each area and organized into an implementation plan. 

 

The SW Industrial Lands Corridor Access Study was developed to evaluate 
highway access opportunities within the south-west industrial area of 
Kamloops, BC.  The City of Kamloops identified this area as a future 
industrial development hub with the potential for significant development 
adjacent to the Trans-Canada and Coquihalla Highways. Several land 
owners and developers expressed interest in developing the land and the 
Ministry of Transportation and Infrastructure (MoTI) engaged these 
proponents and the City of Kamloops to strategically plan for future highway 
access. This study planned for the combined impacts that were anticipated in 
the area and identified the required infrastructure improvements necessary to 
benefit the traffic needs of all developments within the immediate area, 
instead of responding to individual applications from developers.  

 

 

MMM Group Limited completed the Lorne Street Traffic and Parking Assessment in 2009, which outlines 
existing conditions and expected future conditions under different scenarios. The report offers 
recommendations for parking and intersections improvements on Lorne Street and the intersecting 
streets between the Red Bridge and the west end of Lorne Street at Lansdowne. 

 

The Kamloops Central Business Improvement Area (KCBIA) put forth a parking strategies report for 
downtown to Kamloops City Council in 2012. The goal of the report was to explore possible solutions for 
parking issues in the downtown area. According to the report, specific issues include shortage of 
employee parking, waitlist for off street parking, recent loss of 200+ permanent spots, no parking 
requirements for commercial developments, on street parking abuse, metered parking management, 
parking rates, fine structure, repeat metering, customer complaints on enforcement, no consistency 
in price/cost on/off street, no locational restrictions on event passes, lack of awareness and 
education, public perception of lack of parking and parking layout. The report made numerous 
recommendations to help alleviate some of these concerns, including parking infrastructure, policy 
reviews and new parking technology implementation. 

http://www.kcbia.com/parking-solutions-group-report-to-council/
https://issuu.com/kamloops/docs/lorn-street-parking-and-traffic-st_20111118_221249
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There are numerous neighbourhood plans previously prepared to address specific needs in various areas 
of Kamloops. While the KAMPLAN covers an overarching direction for the community as a whole, these 
plans offer more detail. Neighbourhood plans that have been developed include: 

 Aberdeen Area Plan 
 Batchelor Hills Land Use Plan 
 City Centre Plan 
 Juniper/Rose Hill Land Use Plan 
 Juniper West Plan 
 Kamloops Airport Land Use Plan 
 McDonald Park Neighbourhood Plan 
 McGill Corridor/Southgate Project 
 MacKenzie Island Design Charrette 
 North Shore Neighbourhood Plan 
 Mt Dufferin Land Use Plan 
 Southeast Sector Plan 
 Tranquille on the Lake Neighbourhood Plan 
 Westsyde Neighbourhood Plan 
 Tranquille and Airport/Gateway Corridor Concept Plan 

 

 

The Provincial Transit Plan is a strategy to increase transit ridership by increasing travel choices for 
people around the province, with new fleets, green technology, new rapid transit lines, and new 
innovative services such as rapid bus services. Investing in expanded transit services is one way of 
meeting the Province’s climate action targets.  The key objectives of the Plan are to increase transit 
ridership by over 400 million trips a year and to reduce GHG emissions by 4.7 million tonnes by 2020. It is 
sought that for regions of the Province outside of Metro Vancouver and the Capital Region, transit market 
share will be four percent by 2020 and five per cent by 2030. 

 

The Climate Action Plan sets targets for British Columbia to reduce its GHG emissions by 33% from 2007 
levels by 2020 and by 50% by 2050 (BC Climate Action Plan, 2006). Off all major GHG emitting sectors in 
the province, on-road transportation is the largest contributor to GHG emissions, with passenger cars and 
heavy duty vehicles accounting for a combined 65% of total emissions.  The plan identifies three basic 
types of action that are needed to reduce emissions which are to improve the efficiency of the vehicle 
fleet, reduce the carbon content of the fuels and energy used, and to decrease the number of kilometres 
driven. 

 

http://www.kamloops.ca/planning/neighbourhoodplans/aberdeen.shtml
http://www.kamloops.ca/planning/pdfs/plans/97-BatchelorHillsLandUsePlan.pdf
http://www.kamloops.ca/planning/pdfs/plans/05-CityCentrePlan.pdf
http://www.kamloops.ca/planning/neighbourhoodplans/juniperrosehill.shtml
http://www.kamloops.ca/planning/pdfs/plans/12-JuniperWestPlan.pdf
http://www.kamloops.ca/planning/pdfs/plans/00-AirportLandusePlan.pdf
http://www.kamloops.ca/planning/pdfs/plans/05-McDonaldParkNeighbourhoodPlan.pdf
http://www.kamloops.ca/planning/pdfs/plans/01-McgillSouthgateConceptPlan.pdf
http://www.kamloops.ca/planning/pdfs/plans/02-MacKenzieIslandDesignCharrette.pdf
http://www.kamloops.ca/planning/neighbourhoodplans/northshore.shtml
http://www.kamloops.ca/planning/pdfs/plans/96-MtDufferinLandusePlan.pdf
http://www.kamloops.ca/planning/pdfs/plans/92-SoutheastSectorPlan.pdf
http://www.kamloops.ca/planning/pdfs/plans/12-08-21-TranquilleOnTheLakeNeighbourhoodPlan.pdf
http://www.kamloops.ca/planning/pdfs/plans/94-WestsydeNeighbourhoodPlan.pdf
file://///usl.urban-systems.com/projects/Projects_KEL/0368/0576/01/Z-Reference/Inbound/City%20of%20Kamloops/City%20Plans%20&%20Documents/Tranquille%20and%20AirportGateway%20Corridor%20Concept%20Plan-FinalReport.pdf
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The Climate Action Charter was developed by the Province of British Columbia with the Union of BC 
Municipalities (UBCM). Today, almost all of the municipalities in the Province – including Nanaimo – have 
signed the Charter with a pledge to be carbon neutral by 2012. By signing the Climate Action Charter, 
local governments commit to measuring and reporting on their community’s GHG emissions profile and 
working to create compact, more energy efficient communities.  

 

 

The BC Transit 2030 Strategic Plan establishes the organization’s vision for shaping transit services now 
and into the future. To achieve greener travel and healthier communities, the transit service must respond 
to the key trends such as an aging population, continued growth and urbanization, volatile energy pricing, 
a less predictable economy, and changes in technology. The plan recognizes the need to build public 
support for transit funding, transit-supportive land use patterns, and integration of transit with other 
sustainable transportation modes. The Plan’s priorities are to develop financial sustainability, shape 
livable communities, change the public perception of transit, deliver operational excellence and to 
strengthen partnerships. 

 

The Thompson Nicola Regional District Official Community Plan establishes a policy framework and 
serves as a basis for decisions and actions related to the use and development of all lands within the 
regional district. For transportation, the OCP has an overarching objective to ensure and protect the 
effectiveness and expansion potential of the overall transportation system, while enhancing safe and 
efficient movement to and within the plan area. Some of the policies surrounding this objective include: 

 Recognizing the Coquihalla Highway as a major trans-provincial highway link with full access 
control and divided roadway. 

 Encouraging the development and use of frontage and collector roads to access land rather than 
providing direct access to a main highway in order to reduce the reliance on the main highway 
system for short local trips. 

 Discouraging strip development along major roads and particularly Highway 5A and the 
Coquihalla Highway in order to achieve a more efficient use of land and to avoid the deterioration 
of the level of service for regional and interprovincial traffic flows. 

 Land uses along highways should be compatible with the noise and speed that are typical of 
regional traffic using such facilities. 
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Information about general travel characteristics within the City of Kamloops was reviewed to understand 
the existing context of transportation in the community.  Statistics Canada provides a reliable source of 
information collected through the Census and the National Household Survey that provides a snapshot of 
the following key transportation characteristics: 

 Transportation Mode Split – Kamloops compared to BC 
 Travel by Time of Day 
 Commuting Duration 

 
The results for the 2011 Census Journey to Work survey are illustrated in Figure 4.1.  The private vehicle 
is the dominant form of transportation for work-based trips in Kamloops and accounts for 80.6 percent of 
all work-based trips. Of the remaining journey to work trips, 6.7% car share as a passenger, 5.6% walk, 
4.0% take transit, 1.3% bike and 1.9% take other modes on their journey to work.  The statistics for 
journey to work trips only account for a portion of all trips made and do not include recreational and 
shopping-based trips.  In addition, it is estimated that Kamloops residents make an average of 3.4 trips 
per person on a typical weekday.   

Figure 4.1: Kamloops Journey to Work Mode Share in 2011 (Statistics Canada, 2011) 
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The results of the journey to work data for the City of Kamloops are compared with the provincial average 
results in Figure 4.2.  In general, the City has a higher share of motorized vehicle trips than the provincial 
average for people who either drive or commute as a passenger.  The rate of public transit is also lower 
with 4.0% taking transit in Kamloops compared to the provincial average of 12.6% who take transit.  
However, it is recognized that the provincial averages include high transit ridership communities like 
Vancouver and Victoria where transit infrastructure is more fully developed.  The share of walking in 
Kamloops has greater similarity with that of the province, along with people who bike and other methods 
of travelling to work. 

Figure 4.2: Kamloops and BC Journey to Work Mode Share Comparison in 2011 (Statistics Canada, 2011) 

 

 
The time of day that people tend to travel to and from work contribute to peak hour travel conditions, 
where congestion on roads tend to be carrying the highest volumes. Figure 4.3 shows the distribution of 
travel to work times of employed individuals over the age of 15, based on 2011 National Household 
Survey data.  57% travelled to work between 7am and 9am, which reflects typical peak morning hour 
vehicle volumes. Of the remaining 43% of the employed population avoiding morning peak hours, roughly 
half travel to work between 5am and 7am, while the other half travels to work after 9am.  
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Figure 4.3 2011 Work Departure Times in Kamloops (Statistics Canada, 2011) 

 

 
The average time people in a community spend commuting to work provides an indication of how efficient 
the transportation system, and can be linked with the overall well-being and happiness of the community.  
Based on the National Household Survey results, the average commuting duration for the total employed 
population aged 15 years and older is 15.2 minutes.  In comparison, the average commute time for the 
average employed Canadian is 25.4 minutes.  
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Fundamentally, walking is a part of every transportation trip. Whether it is walking the short distance from 
the bus stop to work, or a longer recreational walk, walking is critical to how we move around our 
neighbourhoods and our community. To support this, the pedestrian network needs to accommodate a 
wide range of user needs, including:  

 Walking as a connection to destinations such as homes, businesses, and schools 
 Walking as a connection between different forms of transportation such as transit and car share 
 Walking for health and recreation 
 Evolving forms of pedestrian activity such as the use of scooters and wheelchairs and people with 

large strollers for children 

As discussed in the Pedestrian Master Plan, Kamloops has approximately 260 km of sidewalks as of 
2013. In addition, there are 29 km of pedestrian shoulders. In general, there is extensive sidewalk 
coverage in the downtown and in newer neighbourhoods such as Aberdeen, Dufferin, and Juniper Ridge, 
while there is less coverage in areas such as Valleyview and the North Shore of Kamloops. This is mainly 
due to the historical development patterns in Kamloops in which areas such as Valleyview, Brocklehurst, 
the North Shore, Westsyde, and Barnhartvale were developed to rural roadway standards with little 
drainage, sidewalk, curb, and gutter infrastructure. The City has used pedestrian shoulders in many of 
these areas as a means of providing a facility for pedestrians.  

There are many different types of land uses that generate pedestrian activity. Schools, parks, shopping 
areas, seniors' housing, civic activities (i.e. recreation centres, churches), and large employers all 
generate significant pedestrian activity. 

 
It is evident that the City of Kamloops has concrete goals to decrease the dependency on personal 
vehicles. The City established ambitious goals in the Sustainable Kamloops Plans (2011) to achieve a 
30% share of all trips by modes other than the private vehicle which include walking, cycling and transit.  
Further, the SKP goals include increasing the share of journey to work-based trips by these sustainable 
modes to 30% by 2020.  

In 2013, both the Pedestrian and Trails Master Plans were updated to address flaws in the Pedestrian 
network system. Improvements to the network were discussed to address areas with the greatest 
potential for walkability improvements. The shift to a more walkable community is an ongoing process that 
requires careful planning and consulting with community stakeholders. This is why the future direction of 
pedestrian infrastructure will be closely tied to current and planned road, cycling, transit, and community 
improvements. 

 

 

Physical challenges are presented by Kamloops’ topography of being at the convergence of two river 
valleys and the steep terrain can often act as a significant deterrent to many pedestrians. Many 
neighbourhoods are surrounded by steep embankments and bluffs that create physical and psychological 
barriers for travel, even if paths are present. Some neighbourhoods that have significant grades include 
Batchelor Heights, Aberdeen, Juniper Ridge, Knutsford, Mount Dufferin and Upper Sahali. Furthermore, 



 F i n a l  D r a f t  E x i s t i n g  C o n d i t i o n s  R e p o r t  |   22 
 

 

all travel modes, including pedestrians, rely on bridge crossings of the North and South Thompson 
Rivers. While the geography of Kamloops can create some mobility challenges, natural features such as 
hills, rivers, creeks and mountains create opportunity to develop trail networks to access some of 
Kamloops’ most beautiful sights 

 

The Existing Pedestrian and Trail Networks are illustrated in Figure 5.1-Figure 5.5, and in Figure 5.6-
Figure 5.10, respectively. 



F i n a l  D r a f t  E x i s t i n g  C o n d i t i o n s  R e p o r t  |   23 

 

 

  

Figure 5.1 
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Figure 5.2 
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Figure 5.3 
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Figure 5.4 
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Figure 5.5 
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Figure 5.6 

FIGURE 5.6 
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Figure 5.7 

FIGURE 5.7 
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Figure 5.8 

FIGURE 5.8 
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Figure 5.9 

FIGURE 5.9 
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Figure 5.10 

FIGURE 5.10 
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Currently there are approximately 260 km of sidewalks in Kamloops, as well as 29 km of pedestrian 
shoulders. In general, there is extensive sidewalk coverage in the downtown and in newer 
neighbourhoods such as Aberdeen, Dufferin, and Juniper Ridge, while there is less coverage in areas 
such as Valleyview and North Kamloops. This is mainly due to the historical development patterns in 
Kamloops whereby areas such as Valleyview, Brocklehurst, the North Shore, Westsyde, and 
Barnhartvale were developed with more rural standards for road with very little drainage infrastructure 
and thus sidewalks, curbs, and gutters were not constructed. The City has used pedestrian shoulders in 
many of these areas as a means of providing a facility for pedestrians. 

 

Pedestrian connectivity is 
often high in areas with a 
road network that has a 
strong and continuous grid 
pattern, such as Downtown. 
The logical and 
interconnected layout of 
these street networks is 
generally easy to navigate, 
and provides numerous 
route options to 
destinations. However, 
pedestrian connectivity in 
suburban or rural settings can often be challenging due to a lack of alternate through roads and the 
concentration of motor vehicle traffic on arterials. As demonstrated in the network illustration, the ‘loop 
and lollipop’ street patterns commonly found in many suburban housing developments decrease 
pedestrian connectivity (Image source: TransLink). 

 

The Rivers Trail is the jewel of the Kamloops trails network. It provides a vital community connection for 
people in Kamloops and is a key component of promoting health and wellness in the city. The Rivers Trail 
currently consists of mostly Type I trails and includes a mix of multi-use pathways running through parks 
and along certain streets, as well as segments that are on-street. The trail currently includes areas east-
west segments from the Yellowhead Highway Bridge to Cinnamon Ridge, west of the Kamloops Airport, 
and from the Overlander Bridge in the south to the north end of Westsyde.  

Besides the Rivers Trail, the City has approximately 60 km of marked and classified trails, predominantly 
in the City’s naturalized parks. The most prominent among these are located in Kenna Cartwright Park 
and Peterson Creek Park. Other trail areas include the Juniper Bike Ranch, the Horse and Hiker Club 
Trails, and the Valleyview Nature Park as well as a number of trails connections in the Upper Sahali and 
Aberdeen areas. The existing trail network, besides the Rivers Trail, generally consists of Type II – IV 
trails (Trail Classification System defined below) which are mostly unpaved and have steeper slopes in 
some areas. 
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The City has established a trail classification system based in large part on the Provincial Trails 
Classification strategy. The City has applied this trails classification to many of the marked trails in 
Kamloops, particularly in Kenna Cartwright Park and Peterson Creek Park. Assigning trail types is based 
on three considerations and criteria including: 

Tread Width: calculated in meters as the average width of the active tread or beaten path of the trail. 

Trail Grade (Maximum and Average): defined as the steepest grade of the trail that is more than 
approximately 10 meters long and is measured using a clinometer. Average grade is the steepness of the 
grade over the entire length of the trail. Average trail grade, as opposed to maximum trail grade, is 
generally used to apply rankings of trail grades. However, if there are significant fluctuations in grades 
along the trail, then this can affect how the trail type is designated.  

Trail Tread Surface: stability and material of the trail tread surface will determine the level of difficulty of 
travel of the trail. The City of Kamloops trail types, based on the difficulty level of individual trails and 
corresponding trail marker symbols for multi-use trails are summarized in Table 2.1. It is important to note 
that the predominant determinant of trail type is the grade. 

Table 5.1: Trail Types 

Type Corresponding 
Symbol 

Difficulty 
Level 

Average 
Trail 

Width m 

Average 
Trail 

Grade % 

Maximum 
Trail 

Grade % 
Trail Tread 

Surface 

Type I White Circle Easiest 2 m < = 5% 8% Hardened/ 
Prepared 

Type II Green Circle Easy 1.25 m 5-8% 10% Prepared 
Surface 

Type III Blue Square More 
Difficult 0.75 m As 

Required 15% Natural 
Substrate 

Type IV Black Diamond Very 
Difficult 0.5 m N/A N/A Natural 

Substrate 

Type V Double Black 
Diamond 

Extremely 
Difficult < 0.5 m N/A N/A Natural 

Substrate 
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The photos below illustrate, in general, what each of the different trail types look like.  

Type I Trail Type II Trail 

  
Type III Trail Type IV Trail 

  

 

Pedestrian walkability is a measure of how attractive an area is to walking. Walkability is based on many 
factors including: 

 Road network density; 
 Road network connectivity;  
 Topography; 
 Land use;  
 Sidewalk coverage;  
 Pedestrian crossings;  
 Access to transit;  
 Lighting; and  
 Vegetation (i.e. street trees). 

However, for the walkability analysis done in the Pedestrian Master Plan (2013), only the key 
characteristics in bold were analysed because they are the most difficult to modify. The walkability of 
areas within Kamloops are shown in Figure 5.11.  The Downtown, Lower and Upper Sahali, Southgate, 
and TRU areas are identified as the most walkable, with walkability decreasing further outside of the city 
centre.   
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Figure 5.11: Kamloops Walkability Potential by Zone 
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The Safer School Travel Program is an electronic web-based tool the City promotes to support Parent 
Advisory Committees in developing a School Road Safety Plan. The goal of the program is to assist every 
elementary school in Kamloops to create their own School Road Safety Plan, which addresses: 

 Identification of all issues in the walk/cycle limits of a school; 
 Strategies for all modes of transportation; 
 Vehicle reduction initiatives; and 
 Engineering, education and enforcement. 

The City is working with School District No. 73 to identify and enhance safe routes to school. The 
improvements include crosswalks, pathways, and increased signage. Improving safety will encourage 
more parents and children to walk to school.  

Crosswalk Enhancement Program: identified all crosswalks located across multiple lanes of traffic for 
upgrade to pedestrian activated flashing beacons and signage. Enhancing crosswalks along busy routes 
can encourage people to walk more often by increasing safety. 

Curb Drop Program: each year, a number of wheelchair ramps are installed at intersections to improve 
accessibility of the sidewalks. When many sidewalks were originally constructed, there were no 
considerations for persons using mobility aids. 

Audible Signals: additional aids for the visually impaired are installed at some traffic signals. These 
audible signals indicate to pedestrians when the signal is in their favour. 

 
Due to the recent completion of the Pedestrian and Trails Master Plans, much of what was planned for 
future network improvements are still relevant to the Transportation Master Plan, and will be included in 
this report as existing conditions to be considered.  

Pedestrian Master Plan Improvements 

The Pedestrian Master Plan identifies and prioritizes numerous capital investments. The construction 
value to complete the projects that are not shared with the Bicycle Master Plan has been estimated at 
$12.8 million. These projects will continue to grow and enhance the pedestrian network in Kamloops. The 
major projects that share a benefit with the Bicycle Master Plan are an additional $9.2 million. Appendix A 
summarizes the evaluation and cost estimates for each of the links.  

 Major Capital Investments  

These capital investments have a wide range of scope and cost. The large projects that will have 
a great impact on the pedestrian network are often a mutual benefit to cyclists and/or through a 
park or open space. Due to the mutually beneficial nature of these major projects, it is 
recommended to synergize the funding and implementation schedules from the Bicycle Master 
Plan, Trails Master Plan, and other City plans.  

 Minor Capital Investments  

The proposed network has identified numerous minor capital projects (generally less than 
$500,000). Todd Road is an exception due to the length and scope of the project. These will 
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require detailed engineering to confirm designs, costs, and feasibility and may involve some road 
reconstruction work in order to be implemented.  

Trails Master Plan Improvements 

The Trails Master Plan identified and prioritized numerous capital investments. The construction value to 
complete the Rivers Trail, including lighting, trail construction, and staging points is estimated at $12.8 
million. The estimated construction value of the trail network construction throughout the rest of the city is 
$7.6 million. These projects will continue to grow and enhance the trail network in Kamloops.  

 Major Capital Investments  

The Rivers Trail is a jewel of the trails network in Kamloops. There are segments of the Rivers 
Trail that require major upgrades and the eastern leg of the trail is currently in planning stages 
only. The connectivity of this trail is the main priority of the Trails Master Plan. Where the sections 
of the Rivers Trail align with the Bicycle and Pedestrian Master Plans, it is recommended to 
synergize the funding and implementation schedules. Other sections of the Rivers Trail will align 
with park development, such as the Jimeva lands.  

Other trails network components that align the with Bicycle and Pedestrian Master Plans, such as 
the Peterson Creek multi-use trail, may progress concurrently with the Rivers Trail initiatives. 
Major projects like these will enhance existing trails in Kamloops Nature Parks.  

 Minor Capital Investments  

One of the important initiatives of the Trails Master Plan is the implementation of a classification, 
wayfinding, and amenities program. The trail access and staging points will be upgraded to an 
appropriate level for the size of the access and the draw of the trail. These minor capital 
improvements can enhance the existing trail network to the benefit of the community. 

 
Kamloops has numerous key walking issues outlined in the Pedestrian Master Plan. These issues are 
barriers to have a safe and efficient pedestrian network, but are also opportunities to greatly improve the 
overall functionality of the network. This issues concern: 

 Addressing large gaps in the pedestrian network such as on the North Shore and in Brocklehurst 
where the pedestrian network is underdeveloped compared to the rest of the City;  

 Completing coverage in the City Centre area;  
 Enhancing sidewalk coverage in areas with concentrations of high pedestrian needs such as 

schools, seniors' facilities, and core business areas;  
 Providing context-sensitive solutions for the various neighbourhoods (i.e. using paved pathways 

and pedestrian shoulders rather than formal sidewalks in Brocklehurst);  
 Identifying existing roads that have a gap between the current condition and the standards for 

sidewalk coverage indicated in the Subdivision and Development Control By-law;  
 Providing more direct connections between key areas (i.e. between Upper College Heights and 

TRU, between Overlanders Bridge and the City Centre West End); and  
 Facilitating pedestrian enhancements in key commercial areas such as the City Centre and 

Tranquille Market Corridor areas. 
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Supportive cycling infrastructure contributes to promoting physical activity, public health, reduced 
greenhouse gas emissions and also increases mobility options within a community. Developing a safe 
and comprehensive bicycle network along with supporting education, communication and promotional 
programs is an important way to support healthy lifestyles and to recognize the positive environmental 
aspects of cycling as a viable and attractive mode of transportation. With appropriate facilities, cycling can 
be time-competitive with both automobiles and transit, particularly over short-to-moderate distances 
during peak travel periods. 

 
The 2010 Bike Master Plan is the overarching guide for future bicycle infrastructure development. This 
plan aims to increase the bicycle transportation mode share by creating an integrated and continuous 
bike network with bike friendly facilities and programs. KAMPLAN also includes recommendations that 
are consistent with the Bike Master Plan. The City recognizes that creating this infrastructure supports 
cycle travel for commuting, recreation and tourism purposes. The Kamloops TMP seeks to provide 
updated bicycle facility design guidelines that reflect current knowledge and trends in bicycle planning, 
and to refine the implementation plan for making future investments in cycling infrastructure.  

 

 

The existing cycling network has undergone some major improvements since the initial Bicycle Master 
Plan was completed in 2000. Improvements include bicycle lanes in Valleyview, marked wide curb lanes 
on streets in the Sahali and Aberdeen neighbourhoods, and the creation of an off-street path along the 
dyke to McArthur Island Park. The cycling network is generally the most developed in urbanized areas, 
and along public riverfront parks. Signed on-street bike routes also provide east-west connectivity 
downtown. On top of Valleyview Drive, designated bike-lanes are also present on a number of routes 
including Summit Drive and Hugh Allan Drive. In addition, bicycles can be carried on all of the 
conventional transit buses. Figure 6.1-6.5 illustrate the existing bicycle network including these new 
connections. The City recognizes that the existing network is fragmented and better connection between 
these network components is needed. 
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Figure 6.1 

FIGURE 6.1 
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Figure 6.2 

FIGURE 6.2 
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Figure 6.3 

FIGURE 6.3 
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Figure 6.4 

FIGURE 6.4 
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Figure 6.5 

FIGURE 6.5 
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There are several cycling generators, or key cycling destinations, in Kamloops. Cycling generators 
generally include universities, schools, large employment and business areas, higher density 
neighbourhoods, parks, and existing multi-use pathways such as the Rivers Trail. Figure 6.6 illustrates 
the key cycling generators in Kamloops. Cycling infrastructure that connects cycling generators improves 
the attractiveness of this alternative. 

 

A Cycle Zone Analysis (CZA) was completed for the Bicycle Master Plan (2010). The CZA zoned the city 
into 19 zones with roughly the same zoning characteristics. The goal of the analysis was to pinpoint the 
following characteristics: 

 Areas suited to capturing large numbers of cycling trips 
 Areas with the greatest potential increase in bicycle trips given existing conditions 
 Areas that are best suited for strategic infrastructure investments 
 Areas that may benefit from innovative bike route treatments to maximize cycling potential 

The criteria used for the analysis included: 

 Road network density 
 Road network connectivity 
 Topography 
 Land use 

Figure 6.6 shows the cycling potential of difference areas of Kamloops. The areas of highest potential for 
cycling are in the Downtown, the North Shore, and Southgate areas, where the terrain is relatively flat. 
Rural or hilly areas tended to have lower cycling potential, due to potentially longer and more strenuous 
trips to and from destinations. 
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Figure 6.6: Kamloops Cycling Potential by Zone 
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As part of the Bicycle Master Plan, a number of on-street and off-street facilities were identified. 

The types of on-street bicycle facilities include: 

 Shared Routes - cycling routes on lower vehicle volume local or collector roads where cycling is 
mixed with vehicle traffic 

 Marked wide curb lanes - wide vehicle travel lanes which have bicycle lane symbols marked at 
regular intervals 

 Bicycle lanes - separate travel lanes designated for the exclusive use of bicycles 

The types of off-street bicycle facilities include: 

 Multi-use pathways - pathways located adjacent to roadways that are shared by cyclists, 
 pedestrians, and other non-motorized users 
 Trails - off street pathways ranging from narrow dirt paths to wider asphalt or gravel pathways 

 

There are a number of cycling support programs that are offered by various organizations within 
Kamloops.  For instance BC Transit’s low-floor busses are equipped with bicycle racks with a limit of two 
per bus. The bicycle rack service is designed to assist commuters on a first-come first-serve basis and 
there is no extra charge to bring a bike on the bus.  Additional programs that support cycling within the 
City include: 

 Awareness programs 
 Encouragement Programs 
 Bike-To-Work Week and Bike-To-School 
 Employer-based programs  
 Safe Route to School Program 
 Education Program 
 Cyclist training programs for adults and kids 
 Motorist Education Program 

 
Due to the recent completion of the Bicycle Master Plan, much of what was planned for future network 
improvements are still relevant to the Transportation Master Plan, and a summary of identified projects 
are included in this existing conditions report.  

The Bicycle Master Plan identifies and prioritizes numerous capital investments. The implementation cost 
to complete the capital improvement projects was estimated at $13.2 million at the time of the study`s 
completion in 2010. A total of 60 projects were identified and prioritized through an evaluation framework.  
The Pedestrian Master Plan, which was completed later in 2013 was estimated to share $9.2 million in 
capital investment benefits with the Bicycle Master Plan.   

Appendix A summarizes the Major Capital projects with a value over $500,000.  The projects identified as 
the highest priority were the Peterson Creek Trail, Summit Overpass, and TransCanada Highway 
crossing to Aberdeen.   
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In addition, minor capital projects were also identified in the Bicycle Master Plan with a project cost less 
than $500,000, which include minor alterations to street layouts and the implementation of bicycle lanes. 

Network priorities for line painting and sign installation revolve around connecting routes to major 
facilities. For example, the implementation of signage along Lethbridge Avenue would connect 
Brocklehurst to the Rivers Trail for a relatively low cost and thus is a high priority. The major priorities for 
line painting and sign installation include: 

 City Centre east-west connection 
 Downtown to the Summit Overpass connection 
 Brocklehurst to Rivers Trail Connection 
 McArthur Island to Rivers Trail Connection (through Tranquille commercial area) 
 Springhill Drive 

 
Based on surveys of residents conducted in the development of the Bicycle Master Plan, the most 
desired cycling linkages between communities are: 

 Brocklehurst to the Rivers Trail 
 Sahali to City Centre via Peterson Creek 
 Dufferin to TRU via Kenna Cartwright Park 
 Dallas to Valleyview 
 West End to TRU via Summit Overpass 
 Batchelor Heights to Rivers Trail 
 Aberdeen to Upper Sahali and Dufferin 
 Linkages through Tk’emlups Indian Band reserve to the North Shore and City Centre 
 Juniper Ridge to City Centre via Rose Hill and Peterson Creek 
 Barnhartvale to Dallas 
 Connection to Rayleigh and Heffley Creek 
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Public transit is an important alternative to automobile travel in Kamloops. For those who do not drive or 
don’t have access to an automobile, transit is often the only option for longer distance trips to jobs, 
school, shopping, and recreation. As the distance between many important destinations within the City is 
significant; transit service is an essential part of many residents’ travel options. 

BC Transit and the City of Kamloops are responsible for the provision of transit within the City. The transit 
system fleet contains both conventional bus service, as well HandyDART custom transit services.  

 
The City of Kamloops and BC Transit, the regional transit provider, created the Transit Future Plan in 
2012. It was developed to help the City achieve sustainability and transportation targets set by the City 
and the TNRD. In 2012, the existing transit mode share for Kamloops was estimated at 3.8 per cent, 
assuming 3.4 trips per person per day. 

In 2010, the Sustainable Kamloops Plan set a target of increasing transit ridership by 50 per cent 
(compared to 2008 levels) by 2020. If ridership continued to grow at this rate beyond 2020, the Kamloops 
Transit System would carry 7,125,000 passengers a year by 2036. This would equate to an increase in 
transit mode share from approximately 3.8 per cent today to 5.6 per cent by 2036, exceeding the 
Provincial Transit Plan mode share target of 5 per cent by 2030. The Transit Future Plan outlines a transit 
network that would support a transit mode share of 5.6 per cent. 

 

 

Local service provides fixed-route local area service within Kamloops and to nearby areas using low 
floor standard 40-foot buses on the majority of the 15 bus routes offered in the city. Community buses are 
also used to serve lower volume routes to better match demand. 

School Specials are additional buses used to ensure students are able to reach their destinations during 
morning and afternoon peak hours. There are eight routes, requiring nine extra vehicles to deliver 17 trips 
in the morning and 15 trips in the afternoon. These school specials account for six percent of total 
monthly conventional ridership, and only two percent of total monthly conventional revenue. 

HandyDART provides door-to-door custom transit service for people with physical or cognitive disabilities 
who are unable to use the conventional system without assistance.  

Health Connections are a service provided in partnership between BC Transit and the Interior Health 
Authority which allow people living in outlying areas from Kamloops to request a transit vehicle to take 
them to non-emergency medical appointments.  Health connections are available to anyone living in the 
service areas outside of Kamloops and are intended for people travelling to see a doctor or medical 
appointment (i.e. not a regular bus route service). 

 

Transit exchanges are a key part of a cohesive transit system. They allow for more efficient transfers, and 
multiply the route combinations, so that users can get to and from a variety of locations. At each of the 
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transit exchanges bus shelters and transit information are available. Eight bike lockers at the Lansdowne 
exchange and four at the north shore exchange are provided at a small monthly fee to ensure safe and 
convenient bicycle storage. The routes that connect to the exchanges are shown below:  

Lansdowne Exchange 

#1 - Tranquille  

#2 – Parkcrest 

#3 – Westsyde 

#4 - Pacific Way 

#6 - City Loop 

#7 – Aberdeen 

#8 – Battle 

#9 – Gleneagles 

#11 – Lorne 

#16 – Juniper 

#17 – Dallas 

TRU Exchange 

#4 - Pacific Way 

#5 – Pineview 

#7 – Aberdeen 

#9 – Gleneagles 

#10 - North Shore TRU 
Express 

North Shore Exchange 

#1 – Tranquille 

#2 - Parkcrest (Night Route 
only) 

#3 – Westsyde 

#10 - North Shore TRU 
Express 

#13 – Yellowhead 

#14 - Batchelor Heights

 

The transit network is structured around offering connectivity to, and between, the three transit exchanges 
located Downtown, on the North Shore, and at TRU. The largest concentration of service is in the 
downtown core, south of the Thompson River. Three routes connect South Kamloops to the North Shore 
via the Overlander Bridge. North of the river, Routes 1 and 2 provides east-west connectivity, while Route 
3 provides north-south connectivity. Routes 4, 5, 7 and 9 provide service to the communities south of 
Highway 1, with connections to TRU and connections to downtown. Routes 16 and 17 provide 
connections to the East of Kamloops to neighbourhoods such as Valleyview, Juniper Ridge, Dallas, 
Barnhartvale, and Campbell Creek.  

 

The Kamplan OCP encourages the development of new multi-use trails and ensuring that new 
subdivisions enable properties to be within 300 m walking distance of a transit stop. However, the current 
transit network provides this level of service for only some existing neighbourhoods, but not all. In 
general, the average resident’s home is located within a 500m walking distance to a transit stop. 
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Figure 7.1: Bus Network and Coverage Map (BC Transit) 
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The frequency of transit service plays an important role in encouraging people to take transit. Although 
bus service in Kamloops is provided seven days a week, with regular bus service typically beginning early 
in the morning and continuing until the late evening, the frequency of transit service on many Kamloops 
bus routes is relatively low. An analysis of transit headways - a term used to describe the amount of time 
between transit vehicles – highlights the variation in service frequencies in Kamloops. 

Figure 7.2: Summary of Typical Transit Headways (minutes) 

  

Route Description AM 
Peak Mid PM 

Peak Eve. Late 
Eve. Sat Sun/ 

Hol 
1 Tranquille 15 30 15-30 30 30 30-70 30-60 

2 Parkcrest 15-30 30 30 30 - 30-60 40-90 

3 Westsyde 10-15 30 15 30-60 30-60 30-65 60 

4 Pacific Way 25-50 25-50 25 80 80 25-75 75 

5 Pineview 30 30 30 80 80 30-75 75 

6 City Loop 60 60 30-40 80-130 - 30-60 30-75 

7 Aberdeen 15-20 35 15-20 30-35 30 30-60 60 

9 Gleneagles 10-15 13 13 25 35 30-60 30-60 

10 North Shore TRU 
Express 10-20 20-40 20 - - - - 

13 Yellowhead 70-75 60-120 60 - - 60-115 150-205 

14 Batchelor Heights 25 25-165 25-75 - - 80-200 95-205 

16 Juniper Ridge 15-60 60-70 60 60 - 60-75 60-70 

17 Dallas 50-60 30-75 50-60 60-80 - 50-90 45-130 
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The Transit Future Plan outlines several short, medium, and long term network improvements that BC 
Transit and the City should work towards implementing. These improvements are summarized in Table 
A.3 in Appendix A. 

 
Through a variety of community engagement techniques for the Transit Future Plan, some dominant 
transit issues were identified. Some areas of improvement included: 

 Increased frequency across the network and support for the concept of a Frequent Transit 
Network (FTN) 

 Improved evening service span and frequency 
 Improved Sunday service span and frequency 
 Improved connections between transit services, in particular at major transit transfer points 
 Improved customer transit facilities, including clearly presented customer information and weather 

protection 
 Support for the introduction of transit service to Sun Rivers and Tk’emlúps te Secwepemc Indian 

Band land 

From the Transit Future Plan, bus route usage statistics were also compiled to illustrate route ridership 
and service hours. From Figure 7.3, the top 4 routes had 66 percent of the ridership with 51 percent of the 
service hours, while the bottom 4 routes had 2.5 percent of the ridership with 8.5 percent of the service 
hours.    

Figure 7.3: 2010/11 fiscal year Transit Route Usage from the Transit Future Plan (BC Transit, 2012) 
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The City’s KAMPLAN OCP strives to orient transportation options away from personal vehicles by 
enhancing alternative transportation options. While mode splitting is a key transportation and 
environmental goal, KAMPLAN also recognizes that the City`s road network serves an important role in 
the local economy. Because Kamloops is located at the intersection of numerous highway corridors, 
vehicle traffic will continue to play a major role in Kamloops’ transportation system.  

The objectives of KAMPLAN relating to the road network are to maintain mobility levels while effectively 
serving a growing population and reducing the rate of increase in vehicular travel demand. For road 
network safety, the ICBC Kamloops Network Screening Study completed in 2012 aimed to identify current 
and future intersection safety concerns that would create the most impact on the city.  

 

 

The roads within Kamloops are owned and maintained by either the City of Kamloops, private 
developments, or by MoTI (provincial highways). The City owned roads are organized in City's Road 
Network Classification System, outlined in the Design Criteria Manual (2012).  The City has eight types of 
road classifications that range from Local roads carrying low traffic volumes, to Major Urban Arterial roads 
carrying large volumes of through traffic across the City.  A description of each existing road classification 
identified in the Design Criteria Manual is provided as follows. 

Major Urban 
Arterials 

Planned and designed to carry large volumes of through traffic from one area of the 
City to another. These roadways are often longer, continuous corridors supporting 
long-distance travel at medium-to-high speeds between the collector and highway road 
system as well as major areas. Access to a major arterial impacts safety and mobility 
and is generally not permitted or is limited to major traffic generating land uses only. 
Support for transit, pedestrians, and cyclists are provided through dedicated facilities 
as much as possible. 

Minor Urban 
Arterials 

Also designed and planned to carry large volumes of through traffic unrelated to an 
area and serves a distribution function to get traffic to and from the collector and local 
road systems. Access to adjacent land uses will be limited and concentrated on several 
fixed locations, which should be shared between properties wherever possible. Support 
for transit, pedestrians and cyclists are provided through dedicated facilities as 
appropriate. 

Downtown 
Arterials 

Intended to carry large volumes of traffic within the commercial districts of the City that 
are primarily generated in the area itself. Consistent with the goals for a vibrant 
commercial district, these arterial roadways will support significant pedestrian, cyclist 
and transit activity and provide access for commercial vehicles. In this regard, vehicle 
speeds along downtown arterials are generally very low, allowing for access and 
circulation throughout the corridor, as well as integration of pedestrians and cyclists. 
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Major 
Collectors 

Intended to provide traffic service and land access service for a range of areas 
including commercial, residential and office uses. The traffic service function of this 
type of roadway is to carry moderate volumes of traffic between local roads and the 
arterial road system. Access to adjacent uses is important along Major Collectors. 
Proposed access is to conform to access management guidelines. 

Minor 
Collectors 

Intended to provide traffic service and land access, primarily to smaller residential 
areas - where traffic volumes and vehicle speeds are generally. The traffic service 
function of this type of roadway is to carry low volumes between local roads and the 
arterial road system. Access to adjacent residential uses is also essential along minor 
collectors. Pedestrian and cyclist activity will be moderately high along minor collector 
streets in which specific measures will be taken to manage vehicle conflicts. 

Hillside 
Collectors 

Unique to Kamloops due to topographic conditions. Hillside Collectors are intended to 
support moderate-to-high traffic volumes between key hillside areas and other parts of 
the City. Depending on the length of the roadway and scale of development served by 
the area, Hillside Collectors may be two or four lanes and some access restrictions 
may apply. Although walking and cycling may be modest in these areas, dedicated 
facilities are needed to support goals for safety and enhanced mobility. 

Local Roads In urban and rural areas are intended to provide land access, particularly in residential 
areas. Therefore, local roads are designed to carry low volumes of traffic that 
originates from or is destined to adjacent uses. It is anticipated that the local road 
system will support significant pedestrian and cyclist activity. Local residential roads 
should be designed such that low-speed traffic will be encouraged and road use by 
through traffic will be discouraged. Traffic calming measures should be included where 
required by the City Engineer. 

The specified cross-section elements and the designated dimensions are summarized in Appendix  

. 
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Figure 8.1 

FIGURE 8.1 
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FIGURE 8.2 
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Figure 8.3 

FIGURE 8.3 
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Figure 8.4 

FIGURE 8.4 
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Figure 8.5 

FIGURE 8.5 
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Given Kamloops is located at the convergence of the North and South Thompson River arms, five bridges 
have been constructed over much of the City`s history to service key transportation routes.  All vehicles 
traveling across either of the river arms must cross at least one of Kamloops’ five bridges, listed as 
follows: 

 Overlanders Bridge: South Kamloops to North Kamloops 
 Halston Bridge: North Kamloops to Tk’emlúps te Secwe̓pemc Indian Reserve, Yellowhead Highway 
 Yellowhead Bridge: South Kamloops to Sun Rivers/Tk’emlúps te Secwe̓pemc Indian Reserve 
 Red Bridge: South Kamloops to Sun Rivers/Tk’emlúps te Secwe̓pemc Indian Reserve 
 Tumbleweeds Bridge (Lafarge Bridge): South-East Kamloops to Campbell Creek, Shuswap Road 

 

Kamloops is constrained by rivers, steep terrain and provincial highways, which makes the road network 
complex and well used.  Figures 8.6 –8.11 show the network usage along many key road segments and 
intersections that is based on annual average daily traffic (AADT) data and peak hour intersection volume 
data obtained from 2010 to 2015.  

The purple dots represent two-way AADT volumes collected only at mid-block locations on road 
segments. The green dots represent the sum of traffic on all turning movements at specific intersections 
in the PM peak hour.  The size of the dots are relative to the traffic volumes, with larger dots representing 
higher volumes.  

A few observations from the road usage maps are noted as follows: 

 The Columbia Street and 3rd Avenue intersection is one of the highest volume intersections in 
the downtown in the PM peak hour 

 The Tranquille Road and Fortune Drive intersection is one of the highest volume intersections in 
the North Shore 

 The Lower Sahali and TRU area observes a high concentration of traffic due to high commercial 
land usage, proximity to Highway 1, and being a key North-South Connection.  High traffic 
intersections in this area include: 

o Columbia Street / Notre Dame Drive 
o Columbia Street / McGill Road 
o Columbia Street / Summit Drive 
o Notre Dame Drive / Summit Drive 
o Summit Drive / McGill Road 

 While these figures do not show every major intersection, general volume comparisons can be 
made between different regions of the city.  
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FIGURE 8.6 
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FIGURE 8.7 
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FIGURE 8.8 
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FIGURE 8.9 

TRU 
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FIGURE 8.10 
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FIGURE 8.11 
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One of the objectives of the Transportation Master Plan is to identify opportunities for improved road 
safety. The Insurance Corporation of BC (ICBC) collects and maintains statistics for all reported collisions 
in British Columbia. These statistics are an important tool to evaluate the safety of the intersections in 
Kamloops. The collision data classifies collisions based on the type of collision as follows: fatality, injury, 
or property damage only and also includes reported collisions involving pedestrians or cyclists. 

In July 2012, Opus International Consultants Limited (Opus) released the City of Kamloops Network 
Screening Identification of High Risk Collision Intersections Report. This report interpreted the ICBC 
collision claim reports of 2006 to 2010, and with this data, improvement recommendations were 
evaluated. With the information about the severity, safety issues and correctability, a safety priority 
ranking ratio (SPR) was assigned to each intersection. A higher SPR score correlates to the urgency to 
address the safety deficiencies.  

Between 2006 and 2010, according to the Opus report, the top 20 intersections with the highest SPR 
scores are mapped in Figure 8.12. Based on the 2012 recommendations, specific improvements for the 
five intersections with the highest SPR score are summarized below:  

McGill Road and Summit Drive: Improving safety pavement markings and signage, and modifying right-
turn geometry 

Fortune Drive and Tranquille Rd: Improving safety pavement markings and signage, and modifying 
right-turn geometry 

Columbia Street and Summit Drive: Improving safety pavement markings and signage, and modifying 
right-turn geometry 

8th Avenue and Halston Ave: Improving safety pavement markings and signage, and possibly 
reconfiguring ramp interfaces.  

Seymour Street & Victoria Street: Reconfiguring intersection approaches and controls to minimize 
conflicts. 
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Figure 8.12 : Top 20 intersections with the highest SPR scores 

 

 

 

Truck routes are instated by the City of Kamloops to facilitate direct and safe routes for commercial truck 
traffic. These routes are designed to accommodate large turning radius and high overhead clearances. 
These routes also minimize commercial traffic noise, and pedestrian and personal vehicle conflicts. While 
the through truck traffic is limited to the numerous highways that travel through the city, local truck traffic 
has designated routes upon which trucks must remain on until the closed point of destination. The City 
also restricts vehicles transporting dangerous goods to Dangerous Goods Truck Routes and designated 
truck routes as much as possible according to bylaw no. 23-49. The truck route network is shown in  
Figures 8.13 – 8.17. 
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Figure 8.6 

Figure 8.13 
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Figure 8.7 

Figure 8.14 
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Figure 8.8 

Figure 8.15 
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Figure 8.9 

FIGURE 8.16 
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Figure 8.10 

FIGURE 8.17 
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The 1999 TravelSmart Plan was the last major road network planning project to undertake a 
comprehensive review of the road network and identify road improvement projects.  The plan was 
completed at a time of significant population growth in the City and part of its objectives were to identify 
new capital improvements.  A capital planning strategy was prepared which described each of the 
identified projects.  Since the TravelSmart Plan was completed, a number of these project have either 
been completed or await a evaluation of whether to continue pursuing, or be removed from a revised 
capital planning strategy.  The current status of each project identified in the TravelSmart Plan is provided 
in Appendix A. 
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The stakeholder advisory group meeting was held on March 1st, 2016 at the McArthur Island Sport and 
Event Centre.  The purpose of this meeting was to provide an opportunity for introductions between 
participants and the project team and to provide an overview of the TMP process.  A review of existing 
transportation conditions was presented by the project team and participants were organized into groups 
to discuss challenges and opportunities for transportation across Kamloops.  A summary of the key 
themes for existing transportation challenges is summarized in Figure 9.1.  

Figure 9.1: Current Transportation Challenges of Kamloops – SAG Feedback Summary 

 

•Severe Weather
•Hilly Terrain
•River Segmentation
•Lack of Safe & Convenient 
Options for all Users

Challenging 
Geography
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Vehicles (SOV)

Vehicle
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•Lack of Mixed-Use Development
•Transit System unenticing 
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•Inefficient Network Connectivity

Lack of 
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Transportation

•Funding Issues
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Currently Serves Small 
Demographic

Costly 
Solutions
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Many of the transportation issues and challenges that Kamloops faces stems from the future impacts that 
population growth will have on the City. With a population of approximately 89,995 (2015) and a forecast 
planning horizon population of 120,000, Kamloops is anticipating to observe a 33% increase in its 
resident population over the next 20 years.  Thus over the last decade, the City has undertaken a number 
of initiatives including the KAMPlan, the Sustainable Kamloops Plan, and specific transportation modal 
plans to guide the future growth and development of the City.   

The formation of this Transportation Master Plan must take into consideration these previous initiatives 
including relevant transportation and community issues, goals & targets, improvements, policy decisions, 
and recommendations and integrate them into a master plan that will holistically guide the advancement 
of the City’s transportation network.  Before these components of TMP can occur, it is important to clearly 
summarize the main issues and challenges described in this existing conditions report.  These 
transportation issues and challenges are summarized by facility type as follows: 

Walking 

 Kamloops’ topography presents physical and psychological barriers and challenges for people to 
walk, most notably in the neighbourhoods of Batchelor Heights, Aberdeen, Juniper Ridge, 
Knutsford, Mount Dufferin, and Upper Sahali; 

 Less sidewalk coverage in historic neighbourhood development areas including Valleyview, 
Brocklehurst, North Shore, Westsyde, and Barnhartvale; 

 Large gaps in the pedestrian network such as on the North Shore and in Brocklehurst where the 
pedestrian network is underdeveloped compared to the rest of the City; 

 Enhancing sidewalk coverage in areas with concentrations of high pedestrian needs such as 
schools, seniors' facilities, and core business areas;  

 Providing more direct connections between key areas (i.e. between Upper College Heights and 
TRU, between Overlanders Bridge and the City Centre West End); and  

Cycling 

 The existing cycling network is fragmented and more connections between existing facilities and 
land uses are needed; 

 Rural or hilly areas are more difficult to plan cycling improvements and have lower cycling 
potential due to potentially longer and more strenuous trips between origins and destinations; 

 A number of desired cycling linkages between neighbourhoods and key destinations as 
previously identified in the Bicycle Master Plan have yet to be implemented; 

Transit 

 The frequency of transit service on many Kamloops bus routes is relatively low; 
 Need for increased bus frequency across the network to support the vision of a Frequent Transit 

Network (FTN) 
o Need for improved evening service span and frequency 
o Need for improved Sunday service span and frequency 

 The average resident’s home is located within a 500 meter walking distance of a transit stop, 
whereas a walking distance of 300 meters or less is preferred as identified in the previous 
KAMPlan. 
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 Transit users avoid making connections onto other transit routes for the amount of time spent 
transferring and waiting for the next bus to come; 

 Many bus stops do not provide protection from the elements and / or do not provide customer 
service information.  Improvements to bus stop facilities and amenities are needed. 

Roads 

 City’s KAMPLAN OCP strives to orient transportation options away from personal vehicles 
towards more sustainable transportation modes; however, 80.6% of trips to work are still made by 
the personal automobile and 6.7% indicated they share a car as a passenger (thus potentially 
13.4% carpool); 

 Balancing the desire to maintain mobility levels while effectively serving a growing population and 
reducing the rate of increase in vehicular travel demand; 

 Road safety issues continue to be prevalent at locations with non-standard design, high traffic 
volumes, and high rates of vehicle conflicts; 
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In since the TravelSmart Plan in 1999, numerous planning exercises have identified network 
improvement projects, many of which have not been completed. The goal of this section is to identify 
which of these projects are completed, on-going, planned, or not started. Based on this inventory, 
previously planned and completed projects can be reconsidered and evaluated to determine if they are 
still relevant to the future direction of the City. 

Table A.1 Planned and Completed Project Inventory 

Plan Project Description Purpose Timing Cost Current 
Status 

TravelSmart 
(1999) 

South End - Overlanded 
Bridge 

relieve congestion 
Improve safety 
Add capacity 

1999  $3M Construction 
completed in 
1999 

TravelSmart 
(1999) 

Columbia Street 1st- 6th 
Ave  

relieve congestion 
add capacity to 
accommodate growth 
3rd-6th Ave left turn lanes 

1998 (Phase 
1) 2005 
(Phase 2) 

 $3.3M completed 
2015 

TravelSmart 
(1999) 

Hillside Drive Extension add capacity to 
accommodate growth  
relieve congestion 
network continuity 
access to development 
areas 

2001 (Phase 
1) 2003 
(Phase 2) 

$3M/$5M Road routing 
change. 

Phase 1 
Completed 
2009 

TravelSmart 
(1999) 

6th Ave Extension or 
Columbia Street Upgrade 
(1st Avenue to Notre 
Dame Drive link) 

add capacity to 
accommodate growth 
Improve overall network 
linkages and continuity 

 ~2010 $10M to 
$20 

Not Started 

TravelSmart 
(1999) 

Aberdeen Drive Extension 
to Copperhead Drive 

access to new 
development areas 
long term network 
linkages 

triggered by 
dev. 

 n/a Not 
Complete 

TravelSmart 
(1999) 

Juniper Extension to 
Rose Hill Road 

improved network 
linkages and continuity 
provide alternate access 
to Juniper and Rose Hill 
areas 
provide access to new 
development areas 

at time of 
dev. 

 n/a Not Started 

currently 
pedestrian 
dirt road 
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Plan Project Description Purpose Timing Cost Current 
Status 

TravelSmart 
(1999) 

TransCanada Hwy — 
Truck lane — Yellowhead 
to Summit 

improve safety 
improve capacity 

after 2000 $2M to 
$5M 

Not Started 

TravelSmart 
(1999) 

TransCanada Hwy — 
Auxiliary lanes — 
Columbia to 5A 

improve safety 
minimize merging 
movements 

after 2000  $2M to 
$3M 

Not Started 

TravelSmart 
(1999) 

TransCanada Hwy — 
Valleyview Corridor 

Improve safety 
improve operations 

to be 
determined 

 n/a Not Started 

TravelSmart 
(1999) 

Summit Drive — 
Expansion to 3 lanes 
south of Springhill 

improve bad weather 
access 
provide increased 
capacity to 
accommodate growth 

beyond 
2005 

 $0.5M Completed 

 

TravelSmart 
(1999) 

Red Bridge Replacement 
(could shift to 6th Ave. 
alignment to link to 6th 
Ave. extension over CPR 
tracks at Thompson Park) 

replace Red Bridge 
long term network 
linkages/continuity 

to be 
determined 

 ~$25M Not Started 

TravelSmart 
(1999) 

Highland Road Expansion 
to 4-lanes (1 lane for 
MUP) 

Add capacity to 
accommodate growth 
and improve active 
transportation access 

to be 
determined 

n/a Completed 

Miscellaneous 12th Street 
Reconstruction – 
Tranquille Road to 
Lethbridge Avenue 

Improved elevated 
sidewalks, and curb and 
gutter 
Improved lighting 
Bus stop enhancements 
Traffic calming measures 
Crosswalk improvements 

June, 2015  Completed  

Miscellaneous 1st Avenue Upgrades - 
utility upgrading and 
beautification of Lorne 
Street/First Avenue from 
Uji Way to Seymour 
Street; and Victoria Street 
West/Lansdowne Street 
from 63 Victoria Street 
West towards Second 
Avenue. T 

Realignment of Lorne 
St/First Ave and Victoria 
St intersection 
Enhancement of the 
area connecting 
Riverside Park, the 
Interior Savings Centre 
and the downtown core 

April-Sept, 
2014 

1.8M Completed 

 

 

file://///usl.urban-systems.com/projects/Projects_KEL/0368/0576/01/Z-Reference/Inbound/City%20of%20Kamloops/City%20Plans%20&%20Documents/12thStReconstruction-Map.pdf
file://///usl.urban-systems.com/projects/Projects_KEL/0368/0576/01/Z-Reference/Inbound/City%20of%20Kamloops/City%20Plans%20&%20Documents/First%20Ave%20Upgrades.pdf
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Plan Project Description Purpose Timing Cost Current 
Status 

Miscellaneous Overlanders Bridge 
Rehabilitation 

Bridge deck 
rehabilitation 
West sidewalk 
reconstruction 
Fortune Dr overpass 
rehabilitation 
Ramp rehabilitation 
Lighting improvements 

April, 2015 10M Completed 

Miscellaneous Richmond Avenue re-
construction 

Improved elevated 
sidewalks, and curb and 
gutter 
Improved lighting 
Traffic calming measures 
Environmentally friendly 
drainage: Drainage 
Swales 
Crosswalk improvements 

Construction 
beginning 
Spring 2016 

1.8M Not 
Complete 

Tranquille and 
Airport/ 
Gateway 
Corridor 
Concept Plan 

 

Proposal Addressing a 
lack of pedestrian and 
cycling 
infrastructure/connectivity, 
overall street appeal, first 
impressions from the 
airport when entering the 
gateway into the City, 
safety for users along the 
corridor and adequate 
directional signage 

Improve pedestrian and 
cycling infrastructure/ 
connectivity 
Improve first impressions 
from the airport  
Improve safety for users 
along the corridor 
Boost overall 
streetscape appeal 

Following 
potential 
Kinder 
Morgan 
Pipeline 
Project in 
2017, and in 
conjunction 
with 
Tranquille 
Road 
Sanitary 
Sewer 
Project 

7.4M Not Started 

  

file://///usl.urban-systems.com/projects/Projects_KEL/0368/0576/01/Z-Reference/Inbound/City%20of%20Kamloops/City%20Plans%20&%20Documents/RichmondAveMap.pdf
file://///usl.urban-systems.com/projects/Projects_KEL/0368/0576/01/Z-Reference/Inbound/City%20of%20Kamloops/City%20Plans%20&%20Documents/RichmondAve-Swale.jpg
file://///usl.urban-systems.com/projects/Projects_KEL/0368/0576/01/Z-Reference/Inbound/City%20of%20Kamloops/City%20Plans%20&%20Documents/RichmondAve-Swale.jpg
file://///usl.urban-systems.com/projects/Projects_KEL/0368/0576/01/Z-Reference/Inbound/City%20of%20Kamloops/City%20Plans%20&%20Documents/Tranquille%20and%20AirportGateway%20Corridor%20Concept%20Plan-FinalReport.pdf
file://///usl.urban-systems.com/projects/Projects_KEL/0368/0576/01/Z-Reference/Inbound/City%20of%20Kamloops/City%20Plans%20&%20Documents/Tranquille%20and%20AirportGateway%20Corridor%20Concept%20Plan-FinalReport.pdf
file://///usl.urban-systems.com/projects/Projects_KEL/0368/0576/01/Z-Reference/Inbound/City%20of%20Kamloops/City%20Plans%20&%20Documents/Tranquille%20and%20AirportGateway%20Corridor%20Concept%20Plan-FinalReport.pdf
file://///usl.urban-systems.com/projects/Projects_KEL/0368/0576/01/Z-Reference/Inbound/City%20of%20Kamloops/City%20Plans%20&%20Documents/Tranquille%20and%20AirportGateway%20Corridor%20Concept%20Plan-FinalReport.pdf
file://///usl.urban-systems.com/projects/Projects_KEL/0368/0576/01/Z-Reference/Inbound/City%20of%20Kamloops/City%20Plans%20&%20Documents/Tranquille%20and%20AirportGateway%20Corridor%20Concept%20Plan-FinalReport.pdf
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Table A.2: Cycling Past & Planned Improvements 

Plan Project Description Timing Cost Current 
Status 

Bicycle Master 
Plan (2010) Peterson Creek Trail   Not Started 

Bicycle Master 
Plan (2010) Summit Overpass   Not Started 

Bicycle Master 
Plan (2010) 

Crossing of TransCanada 
Highway in Aberdeen   Not Started 

Bicycle Master 
Plan (2010) Kenna Cartwright Trail   Not Started 

Bicycle Master 
Plan (2010) 

Tranquille Road Multi-use 
Pathway – Southilll to 
Aviation Way (Gateway 
Project) 

  Not Started 

Bicycle Master 
Plan (2010) Valleyview Interchange 2012 5.9M Completed 

Bicycle Master 
Plan (2010) Dallas – Valleyview Trail   Not Started 

Bicycle Master 
Plan (2010) 

Juniper Ridge to Rose Hill 
Trail   Not Started 

Bicycle Master 
Plan (2010) 

Barnhartvale –Juniper 
Trail   Not Started 

Bicycle Master 
Plan (2010) 

Tranquille (Leigh Road to 
Royal Ave) MUP   Completed 

Bicycle Master 
Plan (2010) McGill Road MUP   Not Started 

Bicycle Master 
Plan (2010) 

Aberdeen area network 
improvements   Incomplete 

Bicycle Master 
Plan (2010) 

Westsyde Road 
MUP(Batchelor Drive to 
Westmount Drive) 

  Not Started 

Bicycle Master 
Plan (2010) 

Highland Road 
MUP/Marked Wide Curb 
Lanes 

2014 n/a Completed 

Bicycle Master 
Plan (2010) Laval to Hillside Way Trail   Not Started 

Bicycle Master 
Plan (2010) 

Halston Connection to 
Rivers Trail   Not Started 

Bicycle Master 
Plan (2010) 

Parkcrest/Halston 
Avenues (Singh to 8th)   Not Started 
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Table A.3: Transit Past & Planned Improvements 

Short Term Improvements 

Improvement Description Status 

Introduce summer service reductions Completed 2012: 

Routes #1 Tranquille, #2 Parkcrest, #3 
Westsyde, #7 Aberdeen and #9 
Gleneagles will run on a summer 
schedule. Route changes will take 
effect on the #4 Pacific Way and route 
#7 Aberdeen. Route #11 Lorne will no 
longer operate. 

Introduce service level improvements for: 

Route 1 – Tranquille 
Route 2 – Parkcrest 
Route 9 – Gleneagles 

Complete 

Implement service improvements for: 

Route 10 – North Shore/TRU Express 
Route 14 – Batchelor 
Route 16 – Juniper Ridge 

In Progress 

Implement new Sun Rivers and Tk’emlúps te Secwepemc Indian 
Band service 

Not Started 

Complete the new operations and maintenance facility Complete 

Improve transit operations at Aberdeen Mall Not Started 

Work with Thompson Rivers University (TRU) on their campus 
plan specifically in regards to transit circulation 

In Progress 

Medium Term Improvements 

Establish TRU to Valleyview FTN and southwest loop FTN Not Started 

Increase frequency on Westsyde FTN line Not Started 

Combine Route 10 – North Shore/TRU Express and Route 5 – 
Pineview 

Not Started 

Establish Airport/Ord Road local transit route Not Started 

Plan and build upgraded bus stops and pedestrian facilities at Not Started 
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the corner of Summit Drive and Columbia Street West 

Design and build an exchange in Valleyview Not Started 

Investigate potential Park & Ride facilities in Westsyde and 
Campbell Creek 

Not Started 

Long Term Improvements 

Increase service levels on the FTN Not Started 

Implement new transit services or transit service extensions in 
potential future transit service areas (as growth requires) 

Not Started 

Investigate transit circulation in Downtown Kamloops Not Started 
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Major Urban Arterials Planned and designed to carry large volumes of through traffic from 
one area of the City to another. These roadways are often longer, 
continuous corridors supporting long-distance travel at medium-to-high 
speeds between the collector and highway road system as well as 
major areas. Access to a major arterial impacts safety and mobility and 
is generally not permitted or is limited to major traffic generating land 
uses only. Support for transit, pedestrians, and cyclists are provided 
through dedicated facilities as much as possible. 

 

Minor Urban Arterials Also designed and planned to carry large volumes of through traffic 
unrelated to an area and serves a distribution function to get traffic to 
and from the collector and local road systems. Access to adjacent land 
uses will be limited and concentrated on several fixed locations, which 
should be shared between properties wherever possible. Support for 
transit, pedestrians and cyclists is provided through dedicated facilities 
as appropriate. 
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Downtown Arterials Intended to carry large volumes of traffic within the commercial 
districts of the City that are primarily generated in the area itself. 
Consistent with the goals for a vibrant commercial district, these 
arterial roadways will support significant pedestrian, cyclist and transit 
activity and provide access for commercial vehicles. In this regard, 
vehicle speeds along downtown arterials are generally very low, 
allowing for access and circulation throughout the corridor, as well as 
integration of pedestrians and cyclists. 

 

Rural Arterial  

 

Major Collectors Intended to provide traffic service and land access service for a range 
of areas including commercial, residential and office uses. The traffic 
service function of this type of roadway is to carry moderate volumes 
of traffic between local roads and the arterial road system. Access to 
adjacent uses is important along Major Collectors. Proposed access 
is to conform to access management guidelines. 
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Minor Collectors Intended to provide traffic service and land access, primarily to 
smaller residential areas - where traffic volumes are generally lower 
and familiar with the community. The traffic service function of this 
type of roadway is to carry low volumes between local roads and the 
arterial road system. Access to adjacent residential uses is also 
essential along minor collectors. Pedestrian and cyclist activity will be 
moderately high along minor collector streets in which specific 
measures will be taken to manage vehicle conflicts. 

 

Hillside Collectors Unique to Kamloops due to topographic conditions. Hillside Collectors 
are intended to support moderate-to-high traffic volumes between key 
hillside areas and other parts of the City. Depending on the length of 
the roadway and scale of development served by the area, Hillside 
Collectors may be two or four lanes and some access restrictions 
may apply. Although walking and cycling may be modest in these 
areas, dedicated facilities are needed to support goals for safety and 
enhanced mobility. 
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Rural Collector  

 

Local Roads In urban and rural areas are intended to provide land access, 
particularly in residential areas. Therefore, local roads are designed 
to carry low volumes of traffic that originates from or is destined to 
adjacent uses. It is anticipated that the local road system will support 
significant pedestrian and cyclist activity. Local residential roads 
should be designed such that low-speed traffic will be encouraged 
and road use by through traffic will be discouraged. Traffic calming 
measures should be included where required by the City Engineer. 
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Industrial Local Roads Designed to support a moderate volume of traffic, largely consisting 
of commercial vehicles and other business traffic. Although some 
access restrictions may apply, the industrial roads typically link 
surrounding area properties with the arterial road system. 

 

 

Table 0.1 Urban Road Cross-Section Elements – Dimension Characteristics 
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Major 
Arterial 1.0 2.0 3.0 N/A 1.8 3.5-

3.7 
3.5-
3.7 

2.0-
6.0 

3.5-
3.7 

4.3-
4.5 N/A 3.0 2.0 1.0 

Minor 
Arterial 1.0 2.0 3.0 N/A 1.5-

1.8 3.5 3.5 2.0-
4.5 3.5 4.3-

4.5 N/A 3.0 2.0 1.0 

Downtown 
Arterial 0.3 2.4 2.0 2.4 1.5-

1.8 
3.3-
3.5 

3.3-
3.5 

2.0-
4.5 

3.3-
3.5 

4.3-
4.5 2.4 1.5 2.4 0.3 

Major 
Collector 1.0 1.5 3.0 2.6 1.5-

1.8 
3.3-
3.5 

3.3-
3.5 

2.0-
4.5 

3.3-
3.5 

4.3-
4.5 2.6 3.0 1.5 1.0 

Minor 
Collector 0.3 1.5 3.0 2.4 N/A N/A 3.3-

3.5 
2.0-
4.5 N/A 4.3 2.4 3.0 1.5 0.3 

Hillside 
Collector 0.3 1.5 3.0 2.6 1.5-

1.8 
3.3-
3.5 

3.3-
3.5 

2.0-
4.5 

3.3-
3.5 

4.3-
4.5 2.6 3.0 1.5 0.3 

Local 0.3 1.5 3.0 2.4 N/A N/A 3.3-
3.5 N/A 3.3-

3.5 N/A 2.4 3.0 1.5 0.3 

Industrial 
Local 0.3 1.5 2.0 2.8 1.5-

1.8 N/A 3.5-
3.7 N/A 3.5-

3.7 
4.3-
4.5 2.8 3.0 N/A 0.3 

Lane 0-
1.5 N/A N/A N/A N/A N/A 6.0-

7.0 N/A N/A N/A N/A N/A N/A 0-
1.5 
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Table 0.2 Rural Road Cross-section Elements – Dimension Characteristics 
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Major Arterial 2.0 3.65 3.65 2.0 

Minor Arterial 2.0 3.65 3.65 2.0 

Major Collector 1.5 3.5 3.5 1.5 

Minor Collector 1.5 3.5 3.5 1.5 

Hillside Collector 1.5 3.5 3.5 1.5 

Local 1.5 3.3 3.3 1.5 

Industrial Local 2.0 3.65 3.65 2.0 
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The future conditions of the Kamloops transportation system were studied and assessed in detail to develop 
a strong understanding of where future constraints and challenges will likely occur in the network, and to 
understand what possible improvements will help Kamloops maintain an effective and efficient 
transportation system.  The City’s network-wide EMME transportation model served as the primary tool to 
conduct this future conditions assessment.  The EMME model was calibrated to adjust for current 
transportation conditions, land use, and growth prior to proceeding with the future land use analysis. 

For the future conditions assessment, the transportation model was updated using proposed land use and 
population growth forecasts identified in the KAMPLAN Update.  In taking this approach, the final outcomes 
of this Transportation Master Plan should match the current and future needs of Kamloops residents as the 
city continues to experience population growth and development of land in existing and new neighbourhood 
areas. 

The KAMPLAN Update forecasts that by 2039, the population of Kamloops will have grown to approximately 
120,000 based on a projected growth rate of 1.25 percent annually.  To support such growth over the next 
22 years, the City developed a growth plan within its KAMPLAN Update that sets out a strategy to 
accommodate this growth by the five major sectors (Core, Southwest, Southeast, Northwest and Northeast 
Kamloops) and its neighbourhoods within each sector.  Overall, the Southwest and Core areas of Kamloops 
are likely to see the highest growth, followed by the Southeast sector and the Northwest Sector.  Little to 
no growth is expected in the Northeast Sector of the City.   

Understanding where population growth and consequently development will occur in the City is critical for 
the development of this Transportation Master Plan.  High density forms of development will place different 
types of pressures on the transportation network than how low density development will affect the network.  
Thus, the growth plan developed in the KAMPLAN Update was carefully reviewed and analysed using the 
City’s network wide EMME transportation model to understand how future growth will impact the 
transportation network.  This information was also used to understand potential future constraints in the 
road network and to identify projects and solutions to address these future transportation needs.  A 
summary of some of KAMPLAN’s key directions for population growth and desired types of development 
that will support the Growth Plan is provided as follows: 

 The development of compact, complete neighbourhoods where residents can live, work and play 

within close proximity will allow Kamloops to become a more sustainable City.  Providing access 

to multiple transportation options and choices is important to support this type of growth and 

development. 

 More mixed-use and multi-family infill development in the City Centre will allow more people to 

live centrally with access to services, businesses, and recreation within walking and cycling trip 

distances. 

 Revitalization of the mixed-use centres within the Core Sector – City Centre, North Shore Town 

Centre, Tranquille Market Corridor will increase the vibrancy and attractiveness of these areas. 
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 Continuing to allow primarily single-family development in certain neighbourhoods (Aberdeen, 

Batchelor, Juniper, etc) is important for larger family households and the demand for this type of 

housing. 

The KAMPLAN Update growth plan was analysed in the City’s EMME transportation network model to 
understand future mobility conditions and constraints.  Characteristics for each neighbourhood and sector 
of the City were accounted for in the EMME model including population growth projections, land use density 
and mix, development potential, existing network capacity and other features.  

The EMME model analysis assessed individual transportation corridors and links according to various 
performance factors including volume to capacity ratios to understand the future capacity of corridors and 
need for improvements.  The full methodology and results from this analysis are summarized in the 
memorandums enclosed with this Future Conditions report.   

 

 



 
 

 
 
 

304 - 1353 Ellis Street, Kelowna, BC  V1Y 1Z9  |  T: 250.762.2517 

Date: April 22, 2016 
To: Deven Matkowski, Jason Locke, Megan Beaulieu 
cc: James Donnelly 
From: Elaine Lau 
File: 0368.0576.01 
Subject: City of Kamloops – OCP Transportation Modelling – Summary of Assumptions and 

Findings 

 

 

The City of Kamloops (City) has developed two future land use scenario for further transportation evaluation 
as part of the Official Community Plan (KAMPLAN) update. In support of the transportation evaluation, the 
City has requested Urban Systems to conduct transportation modelling using the 2015 transportation 
model, which was recently updated and calibrated as part of the Transportation Master Plan update.  The 
intent of the transportation evaluation is to identify road network constraints and potential network 
improvements required to accommodate various population and employment growth under the 2035 
planning horizon.  

The City provided two land use scenarios to be evaluated: 

 Scenario 1:  Status Quo 
 Scenario 2:  Balanced  

 

The transportation evaluation was conducted by growth areas as requested by the City.  The City has 
established a process in assessing serviceability of growth areas by assigning a rank to each growth area 
from 1 to 5.  1 would mean easy to service, or basically existing capacity likely sufficient to service the 
proposed growth polygon.  A 5 would mean difficult to service, existing capacity insufficient and major 
upgrades are required. An illustration of the growth areas is provided in Figure 1-1.  In order to streamline 
this process, the growth areas were further aggregated into key neighbourhoods across the City. 

The purpose of this technical memorandum is to provide a summary of the key assumptions and findings 
of the transportation evaluation. In addition, this document provides a summary of the existing and future 
network deficiencies, as well as a set of recommended network upgrades required to service each of the 
growth areas.  The transportation evaluation will also revisit previously identified improvements to determine 
if these improvements are still required and if further analysis should be conducted. 
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Figure 1-1: City of Kamloops Growth Areas 



MEMORANDUM 
Date: April 22, 2016 
File: 0368.0576.01 
Subject: City of Kamloops – OCP Transportation Modelling – Summary of 

Assumptions and Findings 
Page: 3 of  14 

 

 

 

 

The 2015 model results indicate that from a functional capacity perspective, there is generally sufficient 
capacity on the City’s road network during the PM peak hour with the exception of a few segments along 
key corridors.  Using a volume-to-capacity (V/C) ratio greater than 0.85 as a threshold for deficiencies, 
segments of corridors were identified to be at or over capacity.  As illustrated in Figure 2-1, these corridors 
include: 

 Red Bridge 
 Segments of Fortune Drive 
 TRU Area 
 Highway 1 Off-Ramps 

 

 
Figure 2-1: 2015 PM Peak Hour Model – Volume-to-Capacity Ratios 
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Using the updated 2015 base model, 2035 horizon models were developed for each of the land use 
scenarios.  The road network in the 2035 model was also updated to account for planned improvements 
that would be implemented by 2035.  These improvements were confirmed by City Staff and include:  

 New left-turn bays on Aberdeen Dr at Abbeyglen Way and Van Horne Dr; 
 New 2-lane connection of Hillside Drive from McGill to Home Depot Entrance; 
 Widening Pacific Way between Hugh Allan Dr and Howe Rd from 2 to 4 lanes; 
 New 2-lane connection between Aberdeen Dr and Copperhead Dr; 
 Restricting NBLT movement at Yellowhead Hwy Bridge at River St; 
 New roundabout at Highland Rd and Valleyview Dr; 
 Widening Highland Dr between Valleyview Rd and Qu'Appelle Blvd from 3 to 4 lanes; 
 New 2-lane connection between Qu'Appelle Blvd and Rose Hill Rd; 
 Extending connection of Grassland Blvd between Alpine Terrace and Batchelor Hills Dr including 

a new signal on Westsyde Rd; and 
 New signal at Lethbridge Ave and 8 St. 

The model results indicate that the magnitude of growth under both scenarios are generally in the same 
range in most areas of the City.  The model results, including modeled link volumes, link volume differences 
and volume-to-capacity ratios are provided in Appendix A.  More details on the findings are described 
below.  

When comparing Scenario 1 to Scenario 2, it was found that Scenario 1 resulted in slightly higher growth 
on Highway 5A and parallel routes accessing the Aberdeen area. Otherwise, there were no other significant 
differences in traffic volume growth across the City.  This is illustrated in Figure 2-2.  
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Figure 2-2: 2035 PM Peak Hour Link Volume Differences – Scenario 2 vs Scenario 1 

Overall, population and employment growth over the next 20 years will generate modest growth on the key 
corridors within the City, placing additional pressures on the network in the Northshore, TRU, Aberdeen, 
Mission Flats and Valleyview areas. 

The following observations were made based on the PM Peak hour model results and are applicable to 
both land use scenarios unless otherwise noted:   

 South Thompson River Crossings (Overlanders Bridge, Red Bridge and South Thompson 
Bridge) – Both land use scenarios are expected to generate a total of about 750 additional vehicles 
per hour (vph) in the northbound direction and 400 vph in the southbound direction across the three 
river crossings.   The majority of this growth will be experienced on the South Thompson Bridge 
(500 vph NB and 300 vph SB).  The Overlanders Bridge will experience an increase of 100 to 200 
vph per direction, while the Red Bridge is expected to experience negligible change from today.  
Despite the increases, there is still capacity on the crossings to accommodate additional growth in 
2035. 
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 Halston Avenue Bridge – This crossing is projected to experience an increase of between 100 
and 150 vph in each direction.  Overall, there is sufficient capacity on the bridge to accommodate 
the projected growth by 2035.  
 

 Pacific Way – Pacific Way is expected to experience of an increase anywhere between 100 and 
300 vph, resulting in some sections of the corridor functioning over capacity (V/C ratio over 0.85).  
 

 Van Horne Drive – Van Horne Drive will experience an increase of between 100 and 200 vph from 
today.  However, the capacity across the corridor is still within acceptable limits.  
 

 Columbia Street – The section of Columbia Street between Notre Dame Ave and 1st Avenue will 
experience an increase of 200 to 300 vph from today.  This results in sections of the corridor 
approaching capacity. 
 

 Highway 5 (Southern Yellowhead Highway) – North of the South Thompson River, Highway 5 
will experience an increase of 150 to 250 vehicles per hour.  Overall, there is sufficient capacity on 
the corridor to accommodate the additional traffic. 
 

 Highway 1 -  West of the City, Highway 1 will experience an increase between 150 to 250 vph. 
Moving towards City Centre, highway volumes will increase anywhere from 350 to 650 vph from 
today.  As the highway approaches the Valleyview area, traffic growth is in the range of 200 to 250 
vph. The capacity on the highway is generally maintained in 2035 with some off-ramps and sections 
through the Valleyview area and west of City Centre functioning over capacity.  
 

 Mission Flats Road – This corridor is expected to experience an increase of 300 to 550 vehicles 
vph from today, however, there is sufficient capacity on the corridor today to accommodate this 
growth.  

 

 

In order to assess the serviceability in each of the growth areas (as illustrated in Figure 1-1), the following 
performance standards were reviewed using the model results, to identify locations with deficiencies and 
subsequently determine the level of required upgrades.  

 V/C Ratios greater than 0.85; 
 Functional Capacity; and 
 Network Connectivity 

Based on the review, each growth area is assigned a rank from 1 to 5.  A “1” would mean the existing 
network in the area has sufficient capacity and no improvements required.  A “5” would mean the existing 
network in the area is generally at or over capacity and major improvements required, such as a new 
crossing or connection. A summary of the ranking criteria is provided in Table 3-1. 
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Table 3-1: Transportation Improvements Ranking Criteria 

Ranking Score Criteria 

1 Existing network has sufficient capacity, no improvements required. 

2 Existing network has sufficient capacity, with some sections approaching or at capacity, minor 

improvements required. 

3 Existing network approaching, at or exceeding capacity, selected improvements required. 

4 Existing network at or exceeding capacity, major improvements required (e.g., road widening, 

intersection reconfiguration) 

5 Existing network at or exceeding capacity, major improvements required (e.g., new connection or 

crossing) 

 

Table 3-2 provides a summary of the ranking for each growth area.  In general, a majority of the growth 
areas will continue to have sufficient road capacity (V/C ratio of less than 0.85) without improvements 
despite the growth in population and employment over the next 20 years.   

Segments of the network in the North Shore, Aberdeen and TRU area are approaching, at or exceeding 
capacity by 2035 and will require selected improvements to address the capacity deficiencies.  These 
improvements could range from minor intersection upgrades to smaller-scale corridor improvements.  

A larger part of the network in the TRU area will exceed capacity by 2035.  Major improvements such as 
road widening and intersection reconfiguration may be required to address these deficiencies.  

It should be noted that the locations identified for potential improvements are based on a high-level 
assessment of the macro-level results.  Detailed traffic analysis should be undertaken to confirm the need 
for improvements.  
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Table 3-2: Ranking of Growth Areas 

Growth Area Ranking Description 

Westsyde 1 Network in this area continues to have sufficient capacity in 2035, no improvements are required 

Tranquille 1 Network in this area continues to have sufficient capacity in 2035, no improvements are required 

Batchelor Heights 1 Network in this area continues to have sufficient capacity in 2035, no improvements are required 

North Shore 3 Segments of the network in this area is approaching, at or exceeding capacity in 2035. Selected 

improvements are required and may include, minor intersection improvements and intersection 

control upgrades.  Locations for potential improvements include: 

 Fortune Drive – between Leigh Road/Fort Avenue and Vernon Avenue 

 Tranquille Road and Aspen Street intersection 

 8th Street and York Avenue intersection 

Mission Flats 1 Network in this area continues to have sufficient capacity in 2035, no improvements are required 

SW Industrial Area 1 Network in this area continues to have sufficient capacity in 2035, no improvements are required 

TRU 4 Segments of the network in this area exceeds capacity in 2035.  Major improvements such as 

road widening and intersection reconfiguration may be required. Locations for potential 

improvements include: 

 University Drive between McGill Road and TRU 

 University Drive and Hillside Drive intersection 

 Dalhousie Drive between McGill Road and TRU (Scenario 1 Only) 

 Hillside Drive between Hillside Way and Cariboo Place 

 Dalhousie Drive and Notre Dame Drive intersection 

 Victoria Street and Mission Flats Road intersection 

 Highway 1 Westbound Off-ramps at Pacific Way and Hillside Way 

Aberdeen 3 Segments of the network in this area is approaching, at or exceeding capacity in 2035. Selected 

improvements are required and may include minor intersection improvements and intersection 

control upgrades. Locations for potential improvements include: 

 Pacific Way and Howe Road intersection  

City Centre 2 Existing network in this area has sufficient capacity, with some sections approaching or at 

capacity. Minor improvements such as intersection control upgrade may be required. Locations 

for potential improvements include: 

 Columbia Street and 1st Avenue intersection 

 St. Paul St and 1st Avenue intersection 
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Sun Rivers 1 Network in this area continues to have sufficient capacity in 2035, no improvements are required 

Juniper 2 Existing network in this area has sufficient capacity, with some sections approaching or at 

capacity in 2035. Minor improvements such as intersection control upgrade may be required. 

Locations for potential improvements include: 

 Highland Road and Qu’Appelle Boulevard intersection 

Valleyview 3 Segments of the network in this area is approaching, at or exceeding capacity in 2035. Selected 

improvements are required and may include minor intersection improvements and intersection 

control upgrades. Locations for potential improvements include: 

 Valleyview Drive and Highland Road intersection 

 Valleyview Drive and Comazetto Road intersection 

 Highway 1 between Vicars Road and Highland Road 
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The previous OCP, KAMPLAN 2004, identified a set of long-term improvements on the City’s major road 
network and these improvements will be revisited in the 2015 Transportation Master Plan update for further 
evaluation to determine if they are still required.  A high-level, desktop review of the previously identified 
improvements was conducted and the observations are discussed below. 

 6th Ave Extension (Columbia to Summit) – This extension was identified as an alternate route 
to provide improved network connectivity and additional traffic capacity between City Centre and 
the southwest sector areas (Aberdeen, Upper and Lower Sahali).  Travel between City Centre and 
the southwest sector areas is currently provided via Columbia Street/Highway 5A or Highway 1.  
The most recent modelling results indicate that these corridors will experience increased pressures 
with growth over the next 20 years, however, sufficient capacity is generally maintained across the 
corridors.   
 
Preliminary modelling evaluations indicate that the 6th Avenue extension between Columbia Street 
and Summit Drive results in modest traffic diversions from Columbia Street/Highway 5A and 
Highway 1 under the 2035 horizon, improving future road capacity on Columbia Street/Highway 5A 
and Highway 1.  The results are shown in Appendix B.  While this proposed improvement provides 
an alternate route for travel between City Centre and the southwest sector areas, sufficient capacity 
is generally maintained on Columbia Street/Highway 5A and Highway 1 without additional 
improvements in 2035. With this consideration, the 6th Ave extension may be required beyond the 
2035 horizon. Further traffic analysis will need to be conducted to confirm timing of this 
improvement. 
 

 Singh Street Bridge – The Singh Street Bridge was identified as a potential improvement beyond 
the 120,000 population horizon in the TravelSmart Plan.  Currently, travel to the North Shore area 
is primarily provided by the Overlanders Bridge.  Both the Red Bridge and South Thompson Bridge 
serve as alternate crossings to the North Shore. The most recent modelling results indicate that 
Overlanders Bridge is approaching capacity in the PM peak direction under the 2035 horizon.  This 
is also the case along segments of Fortune Drive and Tranquille Road.   
 
Preliminary modelling evaluations indicate that a new 4-lane crossing at Singh Street would divert 
a significant amount of traffic from Overlanders Bridge, with modest to significant traffic reduction 
on Fortune Drive and Tranquille Road.  The South Thompson River Bridge and Highway 5A will 
also experience modest traffic reduction, while minimal change is observed on the Red Bridge.  
The reduction of traffic on Fortune Drive and Tranquille Road will not only free up some capacity 
on these corridors, but also provide a better balance of traffic distribution in the North Shore area.  
The model results are provided in Appendix B.   
 
While the Singh Street Bridge provides improved network connectivity in the North Shore, sufficient 
capacity is largely maintained on the network in the area without improvements in 2035.  Further 
traffic analysis will need to conducted to confirm timing of this improvement. 
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 Singh Street connection to Grasslands Blvd -  This new connection would provide continuous 
connection from Singh Street to the Batchelor Heights area.  However, the existing Batchelor Hills 
Drive is projected to have sufficient capacity to accommodate additional traffic in 2035 and 
suggests that an additional connection would not necessarily provide a significant benefit.  Further 
evaluations are not recommended at this stage, but should be considered for future planning. 
 

 Halston Corridor, 4 laning 8th St to Airport – Halston Avenue, between 8th Street and the Airport 
is projected to have sufficient capacity in 2035.  Parallel routes including Tranquille Road and Ord 
Road is also expected to have sufficient capacity in 2035.  For these reasons, widening Halston 
Avenue from 2 to 4 lanes does not appear to be required. Further evaluations are not recommended 
at this stage, but should be considered for future planning. 
 

 Connection of Coldwater Dr to High Canada Place – A new 2-lane connection between 
Qu'Appelle Blvd and Rose Hill Rd was assumed to be in place by 2035.  The model indicates that 
the network in the Juniper area will have sufficient capacity in 2035. This suggests that the 
connection of Coldwater Dr to High Canada Place will not be required to provide additional 
connections or capacity in the area. Further evaluations are not recommended at this stage, but 
should be considered for future planning. 
 

 Extension of Hugh Allan Drive to Frontage Road (Lac le Jeune Rd) – This extension would 
provide a secondary access into the neighbourhood currently being served by Hugh Allan Drive 
and Cooperhead Drive.  However, the model indicates that Cooperhead Drive will continue to have 
sufficient capacity to accommodate growth by 2035.  For this reason, this extension may not 
provide a significant benefit in alleviating pressure on Cooperhead Drive and other road 
connections in the area. Further evaluations are not recommended at this stage, but should be 
considered for future planning. 
 

 Closure of Red Bridge – The closure of Red Bridge would place additional pressures on the other 
parallel bridges, including the Overlanders Bridge and South Thompson Bridge.  The model 
suggests that the Overlanders Bridge is approaching capacity by 2035. Further evaluations should 
be conducted to determine the magnitude of impact of this closure.  
 

 MOTI Valley View Bypass – This improvement is considered a long-term solution beyond the 
2035 horizon.   As such, further evaluations are not recommended at this stage, but should be 
considered for future planning. 
 

 Concept of Connecting Robbins Range Rd to Dallas Drive near Lafarge Bridge – The model 
results indicate that the road network in this area have sufficient capacity in 2035 and no 
improvements are required.   As such, further evaluations are not recommended at this stage. 
 

 Connection of Valleyview Drive through to Dallas Drive – This connection would provide a 
continuous east-west connection parallel to Highway 1 in the Valleyview area. The model results 
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indicate that segments of Highway 1 through this area are expected to approach capacity and in 
some cases, exceed capacity. A continuous Valleyview Drive would provide local traffic an alternate 
east-west route. Further modelling should be conducted to determine the magnitude of impact due 
to this connection. 

 

Sincerely, 
 
URBAN SYSTEMS LTD. 
 
 
 
 
Elaine Lau, P.Eng., PTOE 
Transportation Engineer 
 
/el 
Attachment 
 
cc: James Donnelly, P.Eng., PTOE, Urban Systems 
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Future (2035) Option Evaluation Results  
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304 - 1353 Ellis Street, Kelowna, BC  V1Y 1Z9  |  T: 250.762.2517 

Date: June 6, 2017 
To: Elnaz Ansari, Transportation Engineer, City of Kamloops 
cc: Deven Matkowski, Engineering Manager, City of Kamloops 
From: Ian Roth, Transportation Engineer, Urban Systems 

James Donnelly, Sr. Transportation Engineer, Urban Systems 
File: 0368.0576.01 
Subject: Kamloops TMP – Evaluation of Singh Street and 6th Avenue Connections 

 

Since completion of the Draft Kamloops Transportation Master Plan (TMP, dated: Feb. 17, 2017), further 
evaluation has been undertaken of the proposed Singh Street Bridge and 6th Avenue Connector corridors 
to assess how aligned these projects are with the City’s goals and objectives for the Kamloops 
transportation system.  This evaluation was undertaken using the City’s updated EMME model, through 
discussion amongst the stakeholder advisory group, and from input obtained through the public 
engagement process.  The evaluation of both the Singh Street and 6th Avenue corridors is described as 
follows. 

 

Singh Street Bridge Crossing 

The proposed Singh Street Bridge was originally identified in the TravelSmart Plan (1999) as a second 
bridge crossing to support increasing traffic volumes between the north and south shores of the North 
Thompson River, and to alleviate traffic demands on the existing Overlanders Bridge.   

The EMME model traffic analysis documented in the memorandum City of Kamloops – OCP Transportation 
Modelling – Summary of Assumptions and Findings (April 22, 2016) had confirmed that the Overlanders 
Bridge will eventually approach capacity in the PM peak hour by the 120,000 population horizon in 2037.  
However, even by this horizon, the Overlanders Bridge is still expected to provide sufficient capacity until 
2037 for the majority of a typical day aside from peak hour times.  If the proposed Singh Street Bridge were 
to be implemented as a new four-lane corridor, the modelling results indicated a significant amount of traffic 
would be diverted off of Overlanders Bridge, Tranquille Road and Fortune Drive onto a Singh Street Bridge.  

Figure 1 illustrates the volume to capacity (V/C) on the Overlanders Bridge with and without the Singh 
Street Bridge for the 2037 PM Peak Hour horizon.  During this time period, traffic demand is highest in the 
northbound direction over the bridge.  If Overlanders Bridge was maintained as the primary crossing (i.e. 
no Singh Street Bridge), the bridge would reaches a peak V/C ratio of 0.81.  If Singh Street Bridge were 
constructed, the peak V/C ratio would reduce to 0.52 on Overlanders Bridge.  The full model plots are 
provided in Appendix A. 

However, these mobility benefits are expected to be short lived as has been the case with numerous 
projects of similar scope across Canadian and North American cities.  In this case, while a Singh Street 
Bridge could double the existing traffic capacity across the North Thompson River, it is likely it would shift 
the any congestions point(s) to other location(s) in the road network on either side of the Thompson River.   



MEMORANDUM 
Date: June 6, 2017 
File: 0368.0576.01 
Subject: Kamloops TMP – Evaluation of Singh Street and 6th Avenue Connections 
Page: 2 of  7 

 

 

 

Figure 1: Comparison of V/C on Overlanders Bridge With and Without Singh St. Bridge 

    

Further, if the Singh Street Bridge was built, it would also attract and encourage more people to drive in the 
North Shore and City Centre neighbourhoods.  This approach would contrast with the City’s other transit, 
bicycle and sustainability goals, described within this TMP, to create a more balanced share of trips by 
different transportation modes. 

In developing this TMP, the City sought input from internal staff, from the stakeholder advisory group and 
from the public at the community engagement sessions about the support for a Singh Street Bridge.  The 
overarching theme across each of these sources is that a Singh Street Bridge would be expensive to build, 
would impact residential and commercial property, would remove parkland on McArthur Island, and would 
primarily support vehicle traffic.   

As a result of the EMME model analysis, stakeholder input, public engagement, and a thorough network 
review, the recommendation of this TMP is to not pursue a Singh Street bridge crossing over the Thompson 
River.  Instead, the TMP recommends an alternate crossing further west (as described hereafter) and 
providing more multi-modal transportation choices including better transit, pedestrian and bicycle facilities 
and connections across the Overlanders Bridge and throughout the City Centre and North Shore 
neighbourhoods.  Providing more transportation choices between the north and south shores is an 
economically affordable and viable method to move growing volumes of people travelling across the north 
and south shores more efficiently and effectively.   

With Singh Street Bridge 
Without Singh Street 
Bridge – Base Network 
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Thompson River Bridge Crossing 

A new crossing over the Thompson River further west of the proposed Singh Street Bridge was explored 
to determine the opportunities it could offer in comparison to the Singh Street Bridge.  However, the primary 
purpose of exploring this option would be to provide a better route for heavy truck and dangerous goods 
traffic to access the airport and industrial lands versus using the existing route along Tranquille Road. As a 
result, this crossing location would be intended to serve lower traffic volumes and to provide some resiliency 
to the road network in the event of a temporary closure on Overlanders Bridge or an arterial route.   

Two locations were studied in comparison to the Singh Street Bridge to understand the level of traffic 
demand that each bridge would generate, and how it would affect the Overlanders Bridge.  One option had 
the alternate bridge crossing connecting Desmond Street to Mission Flats Road.  The second option had 
the alternate bridge crossing connecting Aviation Way to Mission Flats Road.  

The volume to capacity model analysis was conducted for the 2037 PM Peak Hour horizon for both bridge 
crossing options.  Volume comparison plots were generated to understand how traffic volumes and patterns 
would change if either alternate crossing were implemented.  Figure 2 illustrates the traffic volumes that 
would be removed from Overlanders Bridge if the crossing were placed at Desmond Street.  This location 
would move approximately 1,700 vehicles in the peak hour off Overlanders Bridge to a crossing at Desmond 
Street, which is similar to 1,950 vehicles in the peak hour that would be moved to a Singh Street Bridge.  
The location of this alternate crossing would only move truck traffic off Tranquille Road for a section of it.  
Thus, this crossing was determined to serve a purpose too similar to the Singh Street Bridge crossing.  

Figure 2: Volume Comparison Plot of Desmond St. Bridge vs. Overlanders Bridge – 2037 PM Peak 

 

Figure 3 illustrates the traffic volumes that would be removed from Overlanders Bridge if the crossing were 
placed at Aviation Way.  This location would move approximately 800 vehicles in the peak hour off 
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Overlanders Bridge, which is aligned with the initial purpose of studying this alternate crossing to serve a 
lower volume truck traffic route.  The volume comparison plots show that this proposed crossing would not 
replicate the high capacity purpose that the Singh Street Bridge would.  However, it would still help to 
mitigate the severity of traffic congestion on Overlanders Bridge. 

Figure 3: Volume Comparison Plot of Aviation Way Bridge vs. Overlanders Bridge – 2037 PM Peak 

 

As a result of this analysis, a crossing of the Thompson River at Aviation Way is supported in the TMP as 
a future project that would improve the City’s truck and dangerous goods route movement, and provide 
some resiliency within the City’s road network without encouraging higher use of personal vehicles. 

 

Previously identified in the TravelSmart Plan, the proposed 6th Avenue connection would consist of a road 
connection extending 6th Avenue south from the City Centre to Summit Drive.  This connection would 
provide an alternative route to Columbia Street for traffic to enter the City Centre and help alleviate traffic 
congestion on Columbia Street.   

Figure 4 illustrates the volume to capacity (V/C) on Columbia Street with and without the 6th Avenue 
Connector for the 2037 PM Peak Hour horizon.  During this time period, traffic demand is highest in the 
southbound direction.  If the 6th Avenue connector was not built and Columbia Street maintained with its 
current laning, the corridor would average a V/C ratio of approximately 0.65 with a peak V/C ratio of 0.94 
at one or two intersections.  If the 6th Avenue connector were constructed, the average V/C ratio would 
reduce to approximately 0.50 with a peak V/C ratio of 0.80 at one or two intersections.  The full model plots 
are provided in Appendix A. 
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Figure 4: Comparison of V/C on Columbia Street With and Without 6th Avenue Connector 

 

 

Without 6th Avenue 
Connector – Base Network 

With 6th Avenue 
Connector 
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While the 6th Avenue connector would provide some improvement to mobility conditions on Columbia Street 
and the surrounding network, the improvements are relatively incremental. Similar incremental 
improvements to traffic capacity on Columbia Street are expected with the extension of Hillside Way from 
McGill Road to Hillside Drive, which will provide an alternate route via Summit Drive and Victoria Street for 
traffic leaving/entering the TRU and Southgate areas to/from the City Centre. 

Further, multiple drawbacks and criticism of this project was received through consultation with the advisory 
group and the Public Engagement Sessions.  Mainly, this road connection would run through Peterson 
Creek Park, a highly valued outdoor recreational space for the community, and would have significant 
impacts to the existing trail system.  Further, this road connection would serve to support more traffic 
capacity and encourage driving rather than addressing existing traffic congestion concerns with better 
alternatives (i.e. transit, cycling, TDM, etc.).  Thus, the 6th Avenue connection previously identified in the 
TravelSmart Plan was removed from the Kamloops TMP. 

 

In summary, both the Singh Street Bridge and 6th Avenue Connector projects previously envisioned in the 
1999 TravelSmart Plan were evaluated within the City’s EMME model and in consideration to the feedback 
received through the TMP stakeholder and public engagement process.  The evaluation found that an 
alternate crossing option of the Thompson River may be more desirable and aligned with the goals and 
objectives of the TMP.  Further, the 6th Avenue Connector would provide limited relief to traffic conditions 
on Columbia Street, and that the City should pursue active transportation, transit and travel demand 
management initiatives along the Columbia Street corridor to maintain acceptable mobility service 
conditions. 

 

Sincerely, 
 
URBAN SYSTEMS LTD. 
 
 
Prepared by:       Reviewed by: 
 
 
 
 
Ian Roth, P.Eng.      James Donnelly, P.Eng., PTOE 
Transportation Engineer      Sr. Transportation Engineer 
 
/[IR 
Enclosure 
 
cc: Deven Matkowski, Engineering Manager, City of Kamloops 
\\usl.urban-systems.com\projects\Projects_KEL\0368\0576\01\R-Reports-Studies-Documents\R1-Reports\Transportation Model\2017-05-28_MEM_Singh Street and 6th Avenue Evaluation.docx   
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APPENDIX A – EMME Model Plots – 2037 PM Peak Conditions of: 

 
Base Network, Singh Street and 6th Avenue Connector Options 
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Project Name: Kamloops Transportation Master Plan
Project Number: 0368.0576.01
Prepared By: Urban Systems Ltd.

Cycling Facility Unit Rate Costs

Unit Qty Unit Cost Cost per Metre
L.S. 1 25.00         25.00$                               

cu.m. 4 25.00         100.00$                             
sq.m. 4 25.00         100.00$                             
sq.m. 4 16.00         64.00$                               
l.m. 1 110.00       110.00$                             

sq.m. 4 18.00         72.00$                               
l.m. 1 10.00         10.00$                               

481.00$                             
120.25$                             

24.05$                               
24.05$                               

649.35$                             
90.19$                               
30.06$                               

770.00$                             

Unit Qty Unit Cost Cost per Metre
L.S. 1 25.00         25.00$                               

sq.m. 3 25.00         75.00$                               
sq.m. 3 6.00           18.00$                               
sq.m. 3 18.00         54.00$                               
l.m. 1 10.00         10.00$                               

182.00$                             
45.50$                               

9.10$                                 
9.10$                                 

245.70$                             
34.13$                               
11.38$                               

290.00$                             

Pedestrian and Cycle Facilities - Unit Rate Cost Derivations

Subtotal

Subtotal
Contingency (25%)

Mobilization (5%)
Traffic Management (5%)

Cycle 2) Paved surface on existing 3 metre wide off-street trail

Cycle 1) 4 metre multi-use asphalt path

Assumptions:
Assumes new construction with minimal design additions (no lighting, no fencing, no street furniture, no retaining walls)
The above unit rate cost estimate does not include cost of property acquisition or private and public utility relocations.

Subtotal
Contingency (25%)

Engineering (15%)
Administration (5%)

Total capital cost (rounded)

Mobilization (5%)
Traffic Management (5%)

- curb and gutter

- clearing and grubbing

- signing

Subtotal

- 50mm asphalt
- 50mm base course
- restoration / vegetation

Description of Works

City of Kamloops

Conceptual Planning Level - Class D Cost Estimates

Description of Works
- clearing and grubbing
- earthworks allowance
- 50mm asphalt
- 150mm base course

- restoration / vegetation
- signing

Engineering (15%)
Administration (5%)

Total capital cost (rounded)
Assumptions:
Assumes greenfield construction in off street or greenbelt setting.
The above unit rate cost estimate does not include cost of property acquisition or private and public utility relocations.



Pedestrian and Cycle Facilities - Unit Rate Cost Derivations

City of Kamloops

Conceptual Planning Level - Class D Cost Estimates

Unit Qty Unit Cost Cost per Metre
L.S. 1 25.00         25.00                                 

cu.m. 2 25.00         50.00                                 
m 1 11.50         11.50                                 

sq.m. 1.5 25.00         37.50                                 
sq.m. 1.5 16.00         24.00                                 
sq.m. 1.5 18.00         27.00                                 
l.m. 1 10.00         10.00                                 

185.00$                             
46.25$                               

9.25$                                 
9.25$                                 

249.75$                             
34.69$                               
11.56$                               

300.00$                             

Unit Qty Unit Cost Cost per Metre
L.S. 1 25.00         25.00                                 
L.S. 1 10.00         10.00                                 
l.m. 1 10.00         10.00                                 

45.00$                               
11.25$                               

2.25$                                 
2.25$                                 

60.75$                               
8.44$                                 
2.81$                                 

70.00$                               

Unit Qty Unit Cost Cost per Metre
l.m. 1 10.00         10.00                                 

10.00$                               
2.50$                                 
0.50$                                 
0.50$                                 

13.50$                               
1.88$                                 
0.63$                                 

20.00$                               

Subtotal
Engineering (15%)

Administration (5%)
Total capital cost (rounded)

Assumptions:

The above unit rate cost estimate does not include cost of property acquisition or private and public utility relocations.
Assumes new paint and signage, no major physical changes

- signing
Subtotal

Contingency (25%)
Mobilization (5%)

Traffic Management (5%)

Description of Works

Administration (5%)
Total capital cost (rounded)

Assumptions:
Assumes widening of existing asphalt surface over gravel shoulder (curb & gutter separate)
The above unit rate cost estimate does not include cost of property acquisition or private and public utility relocations.

Cycle 5) Signed Route

Contingency (25%)
Mobilization (5%)

Traffic Management (5%)
Subtotal

Engineering (15%)

Subtotal
Engineering (15%)

- existing paint marking removals
- paint marking layout (1 symbol/50 meters)
- signing

Subtotal

Description of Works
Cycle 4) Bike Lane / MWC no Widening

Administration (5%)
Total capital cost (rounded)

Assumptions:
Assumes widening of existing asphalt surface over gravel shoulder (curb & gutter separate)
The above unit rate cost estimate does not include cost of property acquisition or private and public utility relocations.

Cycle 3) Bike Lane / MWC with Widening

- clearing and grubbing
- earthworks allowance
- saw cut

Subtotal
Contingency (25%)

Mobilization (5%)
Traffic Management (5%)

- 50mm asphalt
- 150mm base course
- restoration / vegetation
- signing

Description of Works



Pedestrian and Cycle Facilities - Unit Rate Cost Derivations

City of Kamloops

Conceptual Planning Level - Class D Cost Estimates

Unit Qty Unit Cost Cost per Metre

L.S. 1 25.00         25.00                                 

sq.m. 3 150.00       450.00                               

m 1 11.50         11.50                                 

m 1 110.00       110.00                               
sq.m. 1 18.00         18.00                                 

614.50$                             
153.63$                             

30.73$                               
30.73$                               

829.58$                             
115.22$                             

38.41$                               
980.00$                             

Unit Qty Unit Cost Cost per Metre

L.S. 1 25.00         25.00                                 
sq.m. 1.8 150.00       270.00                               

m 1 11.50         11.50                                 
m 1 110.00       110.00                               

sq.m. 1 18.00         18.00                                 
434.50$                             
108.63$                             

21.73$                               
21.73$                               

586.58$                             
81.47$                               
27.16$                               

700.00$                             

Engineering (15%)
Administration (5%)

Total capital cost (rounded)
Assumptions:
Assumes remove existing sidewalk and curb. No other boulevard reconstruction.

The above unit rate cost estimate does not include cost of property acquisition or private and public utility relocations.

Subtotal
Contingency (25%)

Mobilization (5%)
Traffic Management (5%)

Subtotal

- clearing and grubbing

- saw cut
- curb and gutter
- restoration

Description of Works

Administration (5%)
Total capital cost (rounded)

Assumptions:
Assumes remove existing sidewalk and curb. No other boulevard reconstruction.

The above unit rate cost estimate does not include cost of property acquisition or private and public utility relocations.

Pedestrian 2) Pedestrian Sidewalk 1.8 metre 

Contingency (25%)
Mobilization (5%)

Traffic Management (5%)
Subtotal

Engineering (15%)

- clearing and grubbing

- saw cut

- curb and gutter
- restoration / vegetation

Subtotal

Pedestrian Facility Unit Rate Costs

Description of Works
Pedestrian 1) Premium Sidewalk 3 metre 

- Concrete sidewalk - 100mm thick, c/w 150mm depth granular base (remove 
and dispose existing material)

- Concrete sidewalk - 100mm thick, c/w 150mm depth granular base (remove 
and dispose existing material)



Pedestrian and Cycle Facilities - Unit Rate Cost Derivations

City of Kamloops

Conceptual Planning Level - Class D Cost Estimates

Unit Qty Unit Cost Cost per Metre
L.S. 1 25.00         25.00                                 
m 1 11.50         11.50                                 

sq.m. 4 25.00         100.00                               
sq.m. 4 16.00         64.00                                 
L.S. 1 10.00         10.00                                 

210.50$                             
52.63$                               
10.53$                               
10.53$                               

284.18$                             
39.47$                               
13.16$                               

340.00$                             

Unit Qty Unit Cost Cost per Metre

L.S. 1 25.00         25.00                                 
m 1 11.50         11.50                                 

sq.m. 4 25.00         100.00                               
sq.m. 4 16.00         64.00                                 
L.S. 1 10.00         10.00                                 

sq.m. 1 18.00         18.00                                 
203.50$                             

50.88$                               

10.18$                               

10.18$                               
274.73$                             

38.16$                               
12.72$                               

330.00$                             

The above unit rate cost estimate does not include cost of property acquisition or private and public utility relocations.

Assumptions:

Assumes widen road to accommodate pedestrian shoulder (no curb or gutter).

Pedestrian 4) Separated Shoulder 1.5 metre

Traffic Management (5%)
Subtotal

Engineering (15%)
Administration (5%)

Assumptions:

Assumes widen road to accommodate pedestrian shoulder (no curb or gutter).

The above unit rate cost estimate does not include cost of property acquisition or private and public utility relocations.

Traffic Management (5%)
Subtotal

Engineering (15%)
Administration (5%)

Total capital cost (rounded)

- 150mm base course
- paint marking layout (1 symbol/50 meters)

Subtotal
Contingency (25%)

Mobilization (5%)

Total capital cost (rounded)

- paint marking layout (1 symbol/50 meters)

- restoration / vegetation
Subtotal

Contingency (25%)

Mobilization (5%)

Description of Works

- clearing and grubbing
- saw cut
- 75mm asphalt
- 150mm base course

- clearing and grubbing
- saw cut
- 50mm asphalt

Description of Works
Pedestrian 3) Pedestrian Shoulder 1.5 metre



Project Number: 0368.0576.01
Date: 01/05/2018
Prepared By: Urban Systems Ltd.

Unit Approx. 
Quantity Unit Price Costs

sq.m. 5000 6.50              32,500                

cu.m. 35000 25.00            875,000              

sq.m. 850 12.00            10,200                

sq.m. 850 16.80            14,280                

sq.m. 3400 7.00              23,800                

l.m 200 100.00          20,000                

l.m 200 100.00          20,000                

l.s. 2 1,000.00       2,000                  

ea 7 5,000.00       35,000                

l.m. 70 40,000.00     2,800,000           

v.sq.m. 600 400.00          240,000              

l.s. 1 50,000.00     50,000                

4,122,780           

1,030,695           

206,139              

206,139              

5,565,753           

834,863              

278,288              

6,679,000           

Description of Works

City of Kamloops

Conceptual Planning Level - Class D Cost Estimate
Schedule of Approximate Quantities and Unit Prices

Summit Dr. Overpass Access to TRU

-traffic control

-grubbing and stripping

- earthworks fill

- 150mm base course

asphalt

- restoration

- fencng on pathway

- fencng on Summit Dr.

- signing

- lighting

- 4 m wide overpass structure

-retaining walls

Note: The above cost estimates do not include cost of property acquisition or private and public utility relocations.

Admin / Construction Supervision (5%)

Total capital cost (rounded)

Subtotal

Contingency (25%)

Mobilization (5%)

Traffic Management (5%)

Subtotal

Engineering (15%)



Project Number: 0368.0576.01
Date: 01/05/2018
Prepared By: Urban Systems Ltd.

Unit Approx. 
Quantity Unit Price Costs

sq.m. 45220 1.50$       67,830$              

cu.m. 22610 20$          452,200$            

- Type D excavation cu.m. 22610 10$          226,100$            

cu.m. 15223.5 20$          304,470$            

cu.m. 1976.25 30$          59,288$              

sq.m. 18700 30$          561,000$            

sq.m. 6800 100$        680,000$            

l.m. 3800 100$        380,000$            

- Concrete Median Cap (Assume 2 x 100 m long medians at 2 I/S) sq.m. 700 120$        84,000$              

- paint markings (longitudinal and transverse) l.m. 1700 10$          17,000$              

l.s. 25 500$        12,500$              

ea 34 11,500$     391,000$            

v.sq.m. 500 400$        200,000$            

sq.m. 6800 18$          122,400$            

l.s. 2 50,000$   100,000$            

l.m. 1700 155$        272,000$            

l.m. 1700 155$        272,000$            

l.m. 1700 350$        637,500$            

4,839,288$         

1,209,822$         

241,964$            

241,964$            

6,533,038$         

979,956$            

326,652$            

7,840,000$         

Description of Works

City of Kamloops

Conceptual Planning Level - Class D Cost Estimate
Schedule of Approximate Quantities and Unit Prices

Hillside Drive Extension Phase 2 - Major Arterial Road (3-lane)

- lighting (street light luminaie, incl base, pole, conduit, trenching, and junction box)

-retaining wall contingency

-traffic control

-grubbing and stripping

- earthworks fill

- 75 mm granular base  (supply, place and compact)

- Class 1 medium mix asphalt 100 mm (2 X 50 mm lifts)

- Concrete curb and gutter

Admin / Construction Supervision (5%)

Total capital cost (rounded)
Note: The above cost estimates do not include cost of property acquisition or private and public utility relocations.

- 450 mm granular sub-base (supply, place and compact)

- Concrete walks

- Water main 200 mm PVC (incl. valves, fittings, services, hydrants)

- Sanitary main 200 mm PVC (incl. service connections, fittings)

- Storm main 600mm PVC (incl. manholes, catch basins 100 m spacing)

Subtotal

Contingency (25%)

Mobilization (5%)

Traffic Management (5%)

Subtotal

Engineering (15%)

- restoration

- signing



Project Number: 0368.0576.01
Date: 01/05/2018
Prepared By: Urban Systems Ltd.

Unit Approx. 
Quantity Unit Price Costs

sq.m. 149580 1.50$       224,370$            

cu.m. 315360 20$          6,307,200$         

- Type D excavation cu.m. 788400 10$          7,884,000$         

cu.m. 66339 20$          1,326,780$         

cu.m. 11826 30$          354,780$            

sq.m. 110400 30$          3,312,000$         

sq.m. 24000 100$        2,400,000$         

l.m. 12000 140$        1,680,000$         

- Concrete Median Cap (assume 4 x 100 m long medians at I/S) l.m. 400 120$        48,000$              

- Bridge Supply and Install lane / m 1600 40,000$   64,000,000$       

- paint markings (longitudinal and transverse) l.s. 6000 10$          60,000$              

l.s. 35 500.00$   17,500$              

ea 108 11,500$     1,242,000$         

sq.m. 20000 400.00$   8,000,000$         

sq.m. 21600 18$          388,800$            

l.s. 2 50,000$   100,000$            

l.m. 5400 155$        864,000$            

l.m. 5400 155$        864,000$            

l.m. 5400 350$        2,025,000$         

101,098,430$     

25,274,608$       

5,054,922$         

5,054,922$         

136,482,881$     

20,472,432$       

6,824,144$         

163,779,000$     

Description of Works

City of Kamloops

Conceptual Planning Level - Class D Cost Estimate
Schedule of Approximate Quantities and Unit Prices

Thompson River Bridge Crossing at Aviation Way - Major Arterial (2 Lane)

-traffic control

-grubbing and stripping

- earthworks fill

- 450 mm granular sub-base (supply, place and compact)

- 75 mm granular base (supply, place and compact)

- Class 1 medium mix asphalt 100 mm (2 X Lifts)

- Concrete walks

- Concrete curb and gutter

- signing

- lighting (street light luminaie, incl base, pole, conduit, trenching, and junction box)

-retaining wall contingency

- restoration

Note: The above cost estimates do not include cost of property acquisition or private and public utility relocations.

- Water main 200 mm PVC (incl. valves, fittings, services, hydrants)

- Sanitary main 200 mm PVC (incl. service connections, fittings)

- Storm main 600mm PVC (incl. manholes, catch basins 100 m spacing)

Subtotal

Contingency (25%)

Mobilization (5%)

Traffic Management (5%)

Subtotal

Engineering (15%)

Admin / Construction Supervision (5%)

Total capital cost (rounded)



Project Number: 0368.0576.01
Date: 01/05/2018
Prepared By: Urban Systems Ltd.

Unit Approx. 
Quantity Unit Price Costs

sq.m. 12000 1.50$       18,000$              

cu.m. 6000 20$          120,000$            

- Type D excavation cu.m. 6000 10$          60,000$              

cu.m. 4320 20$          86,400$              

cu.m. 720 30$          21,600$              

sq.m. 8400 30$          252,000$            

sq.m. 900 100$        90,000$              

l.m. 1200 140$        168,000$            

- Concrete Median (none as consistent with existing standard) l.m. 0 -$                   

- paint markings (longitudinal and transverse) l.s. 600 10$          6,000$                

l.s. 5 500.00$   2,500$                

ea 12 11,500$     138,000$            

sq.m. 0 400.00$   -$                   

sq.m. 2400 18$          43,200$              

l.s. 0 50,000$   -$                   

l.m. 600 155$        96,000$              

l.m. 600 155$        96,000$              

l.m. 600 350$        225,000$            

1,422,700$         

355,675$            

71,135$              

71,135$              

1,920,645$         

288,097$            

96,032$              

2,305,000$         

Description of Works

City of Kamloops

Conceptual Planning Level - Class D Cost Estimate
Schedule of Approximate Quantities and Unit Prices

Copperhead Drive to Pacific Way Connection - Minor Collector (2 lane)

-traffic control (none)

-grubbing and stripping

- earthworks fill

- 400 mm granular sub-base (supply, place and compact)

- granular base (supply, place and compact)

- Class 1 medium mix asphalt 75 mm

- Concrete walks

- Concrete curb and gutter

- signing

- lighting (street light luminaie, incl base, pole, conduit, trenching, and junction box)

-retaining wall contingency (none)

- restoration

Note: The above cost estimates do not include cost of property acquisition or private and public utility relocations.

- Water main 200 mm PVC (incl. valves, fittings, services, hydrants)

- Sanitary main 200 mm PVC (incl. service connections, fittings)

- Storm main 600mm PVC (incl. manholes, catch basins 100 m spacing)

Subtotal

Contingency (25%)

Mobilization (5%)

Traffic Management (5%)

Subtotal

Engineering (15%)

Admin / Construction Supervision (5%)

Total capital cost (rounded)



Project Number: 0368.0576.01
Date: 01/05/2018
Prepared By: Urban Systems Ltd.

Unit Approx. 
Quantity Unit Price Costs

sq.m. 46000 1.50$       69,000$              

cu.m. 23000 20$          460,000$            

- Type D excavation cu.m. 23000 10$          230,000$            

cu.m. 12834 20$          256,680$            

cu.m. 2139 30$          64,170$              

sq.m. 28520 30$          855,600$            

sq.m. 4600 100$        460,000$            

l.m. 4600 140$        644,000$            

- Concrete Median Cap (none) l.m. 2300 -$                   

- paint markings (longitudinal and transverse) l.s. 2300 10$          23,000$              

l.s. 20 500.00$   10,000$              

ea 46 11,500$     529,000$            

sq.m. 0 400.00$   -$                   

sq.m. 9200 18$          165,600$            

l.s. 50,000$   -$                   

l.m. 2300 155$        368,000$            

l.m. 2300 155$        368,000$            

l.m. 2300 350$        862,500$            

5,365,550$         

1,341,388$         

268,278$            

268,278$            

7,243,493$         

1,086,524$         

362,175$            

8,692,000$         

Description of Works

City of Kamloops

Conceptual Planning Level - Class D Cost Estimate
Schedule of Approximate Quantities and Unit Prices

Aberdeen Drive to Copperhead Drive Connection - Minor Arterial (2 lane)

-traffic control (none)

-grubbing and stripping

- earthworks fill

- 450 mm granular sub-base (supply, place and compact)

- 75 mm granular base (supply, place and compact) 

- Class 1 medium mix asphalt 100 mm (2 X Lifts) (inc. 2 lanes, 1 parking, 1 MUP)

- Concrete walks

- Concrete curb and gutter

- signing

- lighting (street light luminaie, incl base, pole, conduit, trenching, and junction box)

-retaining wall contingency (none)

- restoration

Note: The above cost estimates do not include cost of property acquisition or private and public utility relocations.

- Water main 200 mm PVC (incl. valves, fittings, services, hydrants)

- Sanitary main 200 mm PVC (incl. service connections, fittings)

- Storm main 600mm PVC (incl. manholes, catch basins 100 m spacing)

Subtotal

Contingency (25%)

Mobilization (5%)

Traffic Management (5%)

Subtotal

Engineering (15%)

Admin / Construction Supervision (5%)

Total capital cost (rounded)



Project Number: 0368.0576.01
Date: 01/05/2018
Prepared By: Urban Systems Ltd.

Unit Approx. 
Quantity Unit Price Costs

sq.m. 43200 1.50$       64,800$              

cu.m. 21600 20$          432,000$            

- Type D excavation cu.m. 21600 10$          216,000$            

cu.m. 19440 20$          388,800$            

cu.m. 3240 30$          97,200$              

sq.m. 28800 30$          864,000$            

sq.m. 7200 100$        720,000$            

l.m. 4800 140$        672,000$            

- Concrete Median (none) l.m. 0 -$                   

- paint markings (longitudinal and transverse) l.s. 2400 10$          24,000$              

l.s. 2400 500.00$   1,200,000$         

ea 48 11,500$     552,000$            

sq.m. 0 400.00$   -$                   

sq.m. 9600 18$          172,800$            

l.s. 0 50,000$   -$                   

l.m. 2400 155$        384,000$            

l.m. 2400 155$        384,000$            

l.m. 2400 350$        900,000$            

7,071,600$         

1,767,900$         

353,580$            

353,580$            

9,546,660$         

1,431,999$         

477,333$            

11,456,000$       

Description of Works

City of Kamloops

Conceptual Planning Level - Class D Cost Estimate
Schedule of Approximate Quantities and Unit Prices

Juniper Ridge to Rose Hill Connection - Major Collector (2 lane)

-traffic control

-grubbing and stripping

- earthworks fill

- 400 mm granular sub-base (supply, place and compact)

- 75 mm granular base (supply, place and compact)

- Class 1 medium mix asphalt 75 mm

- Concrete walks

- Concrete curb and gutter

- signing

- lighting (street light luminaie, incl base, pole, conduit, trenching, and junction box)

-retaining wall contingency (none)

- restoration

Note: The above cost estimates do not include cost of property acquisition or private and public utility relocations.

- Water main 200 mm PVC (incl. valves, fittings, services, hydrants)

- Sanitary main 200 mm PVC (incl. service connections, fittings)

- Storm main 600mm PVC (incl. manholes, catch basins 100 m spacing)

Subtotal

Contingency (25%)

Mobilization (5%)

Traffic Management (5%)

Subtotal

Engineering (15%)

Admin / Construction Supervision (5%)

Total capital cost (rounded)
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APPENDIX H 
Complete List of TMP Projects 

 

 

 

 



Pedestrian Improvements List - All Projects Kamloops Transportation Master Plan

Project Name Project Extents Facility Type
Goal 1

Sustainable 
Transportation

Goal 2
 Walking

Goal 3 
Cycling

Goal 4
Transit

Goal 5 
Goods and 

Services

Goal 6 
Integrated 

Transportation

TMP 
Assessed 

Score

2018 Class D 
Cost Estimate

Short-Term Project Priorities

Dallas to Valleyview from Grand Boulevard to Todd Road Multi-Use Pathway 2 2 2 0 1 2 9 2,424,500$           

Lansdowne St from Victoria St to 6th Ave Standard Sidewalk 1 2 0 2 1 2 8 763,000$              

Summit Drive from Guerin Creek Way to McGill Road Standard Sidewalk 2 2 0 1 1 2 8 564,900$              

Victoria St from Battle St to Lansdowne St Standard Sidewalk 1 2 0 2 0 2 7 555,100$              

Battle St from 13th Ave to 12th Ave Standard Sidewalk 1 2 0 2 0 2 7 207,200$              

Tanager Dr from Trans-Canada Hwy E to Valleyview Dr Standard Sidewalk 1 2 0 2 0 2 7 276,500$              

Frontage Rd from Highland Road to River Rd Standard Sidewalk 1 2 0 1 0 2 6 560,000$              

Leigh Rd from Venus Dr & Tranquille Rd to Clapperton Road Standard Sidewalk 1 2 0 1 0 2 6 150,500$              

9th Street from Renfrew Avenue to Fortune Dr Standard Sidewalk 1 2 0 1 0 2 6 101,500$              

10th Street from Renfrew Avenue to Fortune Dr Standard Sidewalk 1 2 0 1 0 2 6 140,000$              

Renfrew Avenue from 10th Street to Tranquille Road Standard Sidewalk 1 2 0 1 0 2 6 367,500$              

Fleetwood Ave from Holt St to Southill St Pedestrian Shoulder 1 2 0 1 0 2 6 479,400$              

6,590,100$           

Medium-Term Project Priorities

Jimeva Park Overpass Across the Trans Canada Highway Pathway Overpass 1 2 2 0 0 1 6 7,600,000$           

Lethbridge Ave from 8th St to 12th St Standard Sidewalk 1 2 0 1 0 2 6 842,800$              

Versatile Dr from 1795 Versatile Drive to Copperhead Dr Standard Sidewalk 1 2 0 1 0 2 6 308,000$              

McGill Rd from Summit Dr to Hillside Dr & University Dr Premium Sidewalk 1 2 0 1 0 2 6 655,600$              

Beach Avenue from Kitchener Crescent to Schubert Dr Standard Sidewalk 1 2 0 1 0 2 6 154,000$              

Lorne St from 7th Ave to 8th Ave Standard Sidewalk 1 2 0 1 0 2 6 290,500$              

Chestnut Avenue from Fortune Dr to Schubert Dr Standard Sidewalk 1 2 0 1 0 2 6 275,800$              

Willow St from Poplar Street to Mackenzie Avenue Standard Sidewalk 1 2 0 1 0 2 6 353,500$              

Poplar Street from Mackenzie Avenue to Tranquille Road Standard Sidewalk 1 2 0 1 0 2 6 289,100$              

Yew Street from Dot Street to Tranquille Road Standard Sidewalk 1 2 0 1 0 2 6 175,000$              

York Ave from Schubert Dr to Sitka St Standard Sidewalk 1 2 0 1 0 2 6 179,200$              

Pleasant Street from 6th Ave to 7th Ave Standard Sidewalk 1 2 0 1 0 2 6 126,000$              

Bebek Rd from Westsyde Rd to Westside Pool Standard Sidewalk 1 2 0 1 0 2 6 149,800$              

Kyle Dr from Bank Rd to Westsyde Rd Standard Sidewalk 1 2 0 1 0 2 6 359,800$              

River Rd from Trans-Canada Hwy E to Valleyview Dr Standard Sidewalk 1 2 0 1 0 2 6 359,100$              

Sub-Total Short-Term Projects:



Pedestrian Improvements List - All Projects Kamloops Transportation Master Plan

Project Name Project Extents Facility Type
Goal 1

Sustainable 
Transportation

Goal 2
 Walking

Goal 3 
Cycling

Goal 4
Transit

Goal 5 
Goods and 

Services

Goal 6 
Integrated 

Transportation

TMP 
Assessed 

Score

2018 Class D 
Cost Estimate

Sydney Ave from Schubert Dr to Sarnia Pl Standard Sidewalk 1 2 0 1 0 2 6 113,400$              

McGowan Avenue from Elm Avenue to Leigh Road Standard Sidewalk 1 2 0 1 0 2 6 742,000$              

Brentwood Avenue from 8th Street to 7th Street Standard Sidewalk 1 2 0 1 0 2 6 105,000$              

Westminster Avenue from 8th Street to 9th Street Standard Sidewalk 1 2 0 1 0 2 6 122,500$              

Highway 5A from Aberdeen Drive to Summit Drive Multi-Use Pathway 1 2 2 0 0 1 6 943,300$              

Pine Springs Road from Bebek Road to Wawn Road Standard Sidewalk 1 2 0 0 0 2 5 245,000$              

Wawn Road from Pine Springs Road to Westsyde Road Standard Sidewalk 1 2 0 0 0 2 5 322,000$              

Hugh Allan Drive from Lodgepoll Drive to Pineview Heights Access Standard Sidewalk 1 2 0 1 0 0 4 105,000$              

Bank Rd from Bissette Rd to Overlander Dr Pedestrian Shoulder 1 1 0 0 0 1 3 629,000$              

Desmond St from Happyvale Ave to Tranquille Rd Pedestrian Shoulder 1 1 0 0 0 -1 1 76,200$                

15,521,600$         

Long-Term Project Priorities

Barnhartvale Road from Todd Road to Dallas Drive Pedestrian Shoulder 0 1 3 0 1 1 6 1,890,100$           

Windsor Avenue from Schubert Drive to York Ave Standard Sidewalk 1 2 0 1 0 1 5 455,000$              

Sitka Avenue from Windsor Avenue to York Avenue Standard Sidewalk 1 2 0 1 0 1 5 91,000$                

Moncton Avenue from 12th St to 8th Street Standard Sidewalk 0 2 0 1 1 1 5 434,000$              

7th Ave from Munro St to Seymour St Standard Sidewalk 0 1 0 1 0 1 3 560,000$              

Greenfield Ave from Singh St to Desmond St Pedestrian Shoulder 1 1 0 0 0 1 3 211,800$              

Elm Ave from Tranquille Rd to Oak Rd Pedestrian Shoulder 0 1 0 0 0 1 2 98,300$                

Happyvale Ave from Singh St to Desmond St Pedestrian Shoulder 0 1 0 0 0 1 2 227,800$              

McQueen Dr from Westsyde Rd to Grasslands Blvd & Woodhaven 
Dr Pedestrian Shoulder 0 1 0 0 0 1 2 128,900$              

Soldier Rd from Bank Rd to Westsyde Rd & Kitamoto Rd Separated Shoulder 0 1 0 0 0 1 2 102,300$              

Westmount Dr from Collingwood Dr to Alview Cres & Westsyde Rd Pedestrian Shoulder 0 1 0 0 0 1 2 115,300$              

Desmond St from Sunnycrest Ave to Shopping Centre Standard Sidewalk 0 1 0 0 0 1 2 112,000$              

Overlander Drive from Harrington Road to Bank Road Pedestrian Shoulder 0 1 0 0 0 1 2 319,600$              

Lamar Dr from Clearview Dr to Todd Rd Pedestrian Shoulder 0 1 0 0 0 1 2 148,900$              

Todd Rd from Dallas Dr to Ronde Lane Pedestrian Shoulder 0 1 0 0 0 1 2 857,500$              

Marriott Rd from Yellowhead Hwy to Tod Mountain Rd Pedestrian Shoulder 0 1 0 0 0 1 2 210,100$              

Holly Avenue from Schubert Drive to Fortune Dr Standard Sidewalk 0 1 0 0 0 1 2 245,000$              

9th Ave from Seymour St to Columbia St Standard Sidewalk 0 1 0 0 0 1 2 275,800$              

Sub-Total Medium-Term Projects:



Pedestrian Improvements List - All Projects Kamloops Transportation Master Plan

Project Name Project Extents Facility Type
Goal 1

Sustainable 
Transportation

Goal 2
 Walking

Goal 3 
Cycling

Goal 4
Transit

Goal 5 
Goods and 

Services

Goal 6 
Integrated 

Transportation

TMP 
Assessed 

Score

2018 Class D 
Cost Estimate

Collingwood Dr from Westsyde Rd to Westsyde Rd Pedestrian Shoulder 0 1 0 0 0 0 1 379,400$              

11th Ave from Dominion St to Pleasant St Standard Sidewalk 0 1 0 0 0 0 1 122,500$              

2nd Ave from Nicola St to Columbia St Standard Sidewalk 0 1 0 0 0 0 1 66,500$                

2nd Ave from Lansdowne St to Lorne St Standard Sidewalk 0 1 0 0 0 0 1 52,500$                

7,104,300$           

Additional Pedestrian Master Plan Projects (Medium and Low Priorities)

13th Ave from Columbia St to Pine St & Pine Cres Standard Sidewalk 172,900$              

Greenfield Avenue from Crestline St to Tranquille Road Standard Sidewalk 462,000$              

Briarwood Ave from Moray St to Tranquille Road Standard Sidewalk 245,000$              

Coldwater Drive from Qu'Appelle Blvd to Skeena Drive Standard Sidewalk 105,000$              

Bank Rd from Kyle Dr to Bissette Rd Pedestrian Shoulder 629,000$              

Bestwick Dr from McGill Rd to Anvil Cres Standard Sidewalk 125,300$              

Birch Ave from Fortune Dr to Schubert Dr Pedestrian Shoulder 112,200$              

Cammeray Dr from Chetwynd Dr to Reighmount Dr Pedestrian Shoulder 252,300$              

Cammeray Dr from Puett Ranch Rd to Chetwynd Dr Pedestrian Shoulder 138,700$              

Clapperton Rd from Leigh Rd to Cedar St Pedestrian Shoulder 159,800$              

Desmond St from Lane north of Tranquille to Sunny Crest Standard Sidewalk 175,700$              

Fraser St from Lane to 9th Ave Standard Sidewalk 157,500$              

Frontage Rd from Valleyview Dr to Lane Standard Sidewalk 1,265,600$           

Ida Lane from Westsyde Rd to End of Ida Lane Pedestrian Shoulder 166,600$              

Mattoch-McKeague Rd from Furiak Rd to Yellowhead Hwy Pedestrian Shoulder 356,000$              

Oriole Rd from Falcon Rd & Curlew Rd to Lane Standard Sidewalk 205,100$              

Reighmount Dr from Spurraway Rd to Cammeray Dr Pedestrian Shoulder 410,400$              

Summit Dr from Guerin Creek Way to McGill Rd Standard Sidewalk 1,064,000$           

Tranquille Rd from Venus Dr & Leigh Rd to Royal Ave Multi-Use Pathway 239,500$              

Tanager Dr from Thompson Dr to Trans-Canada Hwy E Standard Sidewalk 276,500$              

Dallas Dr from Cougar Rd to 390 Lafarge Ramp Separated Shoulder 330,000$              

Briarwood Ave from Crestline St to Schreiner St Pedestrian Shoulder 117,300$              

Clearview Dr from Lamar Dr to Meadowland Cres N & Todd Rd Pedestrian Shoulder 425,700$              

Comazzetto Rd from Valleyview Dr to Frontage Rd Standard Sidewalk 32,300$                

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

Sub-Total Long-Term Projects:



Pedestrian Improvements List - All Projects Kamloops Transportation Master Plan

Project Name Project Extents Facility Type
Goal 1

Sustainable 
Transportation

Goal 2
 Walking

Goal 3 
Cycling

Goal 4
Transit

Goal 5 
Goods and 

Services

Goal 6 
Integrated 

Transportation

TMP 
Assessed 

Score

2018 Class D 
Cost Estimate

Dalhousie Dr from Notre Dame Dr to Laval Cres Standard Sidewalk 245,000$              

Dallas Dr from Rachel Pl to Bogetti Pl Standard Sidewalk 140,000$              

Fleetwood Ave from Southill St to Fleetwood Crt Pedestrian Shoulder 386,200$              

Highland Rd from Trans-Canada Hwy E to Valleyview Dr Standard Sidewalk 415,100$              

Hillside Way from Hillside Dr to Princeton-Kamloops Hwy & 368 
Hillside Way Ramp Standard Sidewalk 281,400$              

MacKenzie Ave from Holway St to Kenora Rd Standard Sidewalk 422,100$              

McLean St from Parkcrest Ave to Ord Rd Pedestrian Shoulder 227,500$              

Ord Rd from Batchelor Dr & 8th St to Singh St Pedestrian Shoulder 952,000$              

Parkcrest Ave from 14th St & Halston Ave to Bossert Ave Separated Shoulder 853,700$              

Schreiner St from Tranquille Rd to Briarwood Ave & Paulsen Pl Pedestrian Shoulder 577,300$              

Settlement Rd from Bank Rd to Westsyde Rd Pedestrian Shoulder 69,700$                

Thrupp St from Lane & Royal Ave to MacKenzie Ave & Lane Standard Sidewalk 263,200$              

Windbreak St from Tranquille Rd to Parkcrest Ave Standard Sidewalk 1,185,100$           

Ord Rd from McLean St to Farm Rd Pedestrian Shoulder 1,090,000$           

12th St from Kenora Rd to Tranquille Road Standard Sidewalk 150,500$              

Copperhead Dr from Highway Off-Ramp to Hugh Allan Dr Standard Sidewalk 693,000$              

Cottonwood Ave from Willow St to Kenora Rd Standard Sidewalk 343,000$              

Dallas Dr from Bogetti Pl to Yarrow Pl Pedestrian Shoulder 829,900$              

Hillside Dr from University Dr & McGill Rd to Pacific Way Standard Sidewalk 1,053,500$           

Hugh Allan Dr from Princeton-Kamloops Hwy & Summit Dr to 
Gloaming Dr Standard Sidewalk 491,400$              

McGill Rd from Monashee Crt to Frontage Rd Standard Sidewalk 312,200$              

Ord Rd from Singh St to McLean St Pedestrian Shoulder 631,000$              

Spurraway Rd from Puett Ranch Rd to Huckleberry Pl Separated Shoulder 786,100$              

Valleyview Dr from Knollwood Cres to Apple Lane Standard Sidewalk 52,500$                

Victoria St W from 0 to Overlanders Bridge Standard Sidewalk 339,500$              

Camosun Cres from Dalhousie Dr to McGill Rd Standard Sidewalk 364,000$              

Dalhousie Dr from McGill Rd to Notre Dame Dr Standard Sidewalk 326,200$              

Hugh Allan Dr from Pacific Way to Versatile Dr Standard Sidewalk 169,400$              

Laval Cres from Notre Dame Dr to Notre Dame Dr Standard Sidewalk 914,200$              

Lethbridge Ave from 12th St to Singh St Standard Sidewalk 608,300$              

Nicola St from 13th Ave to Columbia St Standard Sidewalk 56,000$                N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring



Pedestrian Improvements List - All Projects Kamloops Transportation Master Plan

Project Name Project Extents Facility Type
Goal 1

Sustainable 
Transportation

Goal 2
 Walking

Goal 3 
Cycling

Goal 4
Transit

Goal 5 
Goods and 

Services

Goal 6 
Integrated 

Transportation

TMP 
Assessed 

Score

2018 Class D 
Cost Estimate

Royal Ave from Palm St to Knox St Multi-Use Pathway 183,300$              

Southill St from Greenfield Ave to Parkcrest Ave Standard Sidewalk 247,100$              

Tranquille Rd from Desmond St to Crestline St Multi-Use Pathway 1,594,700$           

10th Ave from Nicola St to Columbia St Standard Sidewalk 138,600$              

13th Ave from Nicola St to Lane South of Battle St Standard Sidewalk 57,400$                

Howe Rd from Hugh Allan Dr to Pacific Way Standard Sidewalk 542,500$              

Pacific Way from Hugh Allan Dr to Howe Rd Standard Sidewalk 452,900$              

Sahali Terr from Columbia St W to Pemberton Terr Standard Sidewalk 154,000$              

10th Ave from Pleasant St to Lane Standard Sidewalk 31,500$                

Abbeyglen Way from Aberdeen Dr to Pacific Way Standard Sidewalk 492,800$              

Gleneagles Dr from Whistler Dr to Springhill Dr Standard Sidewalk 1,108,800$           

Van Horne Dr from Laurier Dr to Aberdeen Dr Standard Sidewalk 155,400$              

Coldwater Dr from Qu'Appelle Blvd to Skeena Dr Standard Sidewalk 105,000$              

Qu'Appelle Blvd from Omineca Dr to Cheakamus Dr & Kicking Horse 
Dr Standard Sidewalk 779,800$              

Grasslands Blvd from Saddleback Dr to McQueen Dr & Woodhaven Dr Standard Sidewalk 651,000$              

Springhill Dr from Summit Dr to Gleneagles Dr Standard Sidewalk 1,253,000$           

Columbia Frontage Road from McGill Rd to Pemberton Terr Standard Sidewalk 301,000$              

Halston Ave Under 8th Street Bridge between Ramp Terminal 
Intersections Standard Sidewalk 157,500$              

31,259,700$         

N/A

N/A

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

Sub-Total Pedestrian Medium and Low Priorities:

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring

N/A - Refer to Pedestrian Master Plan Priority Scoring



Bicycle Improvements List - All Projects Kamloops Transportation Master Plan

Project Name Project Extents Facility Type
Goal 1

Sustainable 
Transportation

Goal 2
 Walking

Goal 3 
Cycling

Goal 4
Transit

Goal 5 
Goods and 

Services

Goal 6 
Integrated 

Transportation

Total 
Score

2018 Class D Cost 
Estimate

McGill Road (west) from Columbia Street to Hillside Drive Multi-Use Pathway 2 2 2 1 1 2 10 881,700$                  

Tranquille Connector (Desmond to 
Aviation Way) from Desmond Street to Aviation Way Multi-Use Pathway 2 2 2 1 1 2 10 1,864,500$               

Westsyde Rd (north) from Batchelor Drive to Westmount Drive Multi-Use Pathway 2 2 2 1 1 2 10 311,100$                  

Dallas to Valleyview from Grand Boulevard to Todd Road Multi-Use Pathway 2 2 2 0 1 2 9 2,424,500$               

Peterson Creek Path from Glenfair Drive to Summit Drive (Design in 
Progress) Off-Road Trail 2 2 2 0 0 2 8 In Design

Singh Street North from Parkcrest Ave to Ord Rd Multi-Use Pathway 2 2 2 0 0 1 7 199,400$                  

Summit Drive from Notre Dame Drive to Whiteshield Crescent Multi-Use Pathway 2 2 2 0 0 1 7 431,200$                  

Peterson Creek Path from Glenfair Dr to Columbia St Signed Route 2 0 2 0 0 2 6 44,000$                    

Springhill Drive from Gleneagles Drive to Summit Drive Bike Lane 2 0 2 0 0 2 6 141,100$                  

City Centre West End Connection from Strathcona Terrace to Summit Drive Signed Route 2 0 2 0 0 2 6 20,500$                    

6,318,000$               

Summit Overpass from East of Summit Drive to West of Summit 
Drive Multi-Use Pathway 2 2 2 0 0 2 8 6,700,000$               

Aberdeen Drive (Copperhead to 
Aberdeen) from Pacific Way to Lodgepole Drive Multi-Use Pathway 2 1 1 0 0 2 6 2,062,900$               

TCH Overpass from South of Highway 1 to North of Highway 1 Multi-Use Pathway 2 1 2 0 0 1 6 TBD

5th Avenue from Columbia Street to Lansdowne Street Bike Lane 1 0 2 0 0 1 4 44,100$                    

8,807,000$               

Peterson Creek Path Bestwick Connector Multi-Use Pathway 2 2 2 0 0 1 7 854,525$                  

2nd Avenue from St. Paul Street to Lansdowne Street Bike Lane / MWC No 
Widening 2 0 2 0 0 0 4 17,300$                    

6th Avenue from Peterson Creek MUP to Columbia St Signed Route 2 0 1 0 0 0 3 11,000$                    

Hillside Parallel Trail (Kenna Cartwright 
Trail) from McGill Road to Hillside Drive Off-Road Trail 1 1 1 0 0 0 3 528,000$                  

Happyvale Avenue and Desmond Street from Tranquille Road to Singh Street Signed Route 1 0 2 0 0 -1 2 17,600$                    

York Avenue from 8th Street to Schubert Drive Signed Route 1 0 0 0 0 -1 0 11,200$                    

Renfrew Avenue (McArthur Island to 
Tranquille) from Kenora Road to Tranquille Road Signed Route 1 0 1 -1 0 -1 0 14,800$                    

Medium-Term Project Priorities

Sub-Total Short Term Priorities:

Short-Term Project Priorities

Long-Term Project Priorities

Sub-Total Medium Term Priorities:



Bicycle Improvements List - All Projects Kamloops Transportation Master Plan

Project Name Project Extents Facility Type
Goal 1

Sustainable 
Transportation

Goal 2
 Walking

Goal 3 
Cycling

Goal 4
Transit

Goal 5 
Goods and 

Services

Goal 6 
Integrated 

Transportation

Total 
Score

2018 Class D Cost 
Estimate

McGill Road (east) from Columbia Street to Bestwick Drive Signed Route 1 0 2 0 0 -1 2 26,800$                    

Harrington Way From Westsyde Road to Bank Road Signed Route 0 0 1 0 0 -1 0 4,000$                      

Nelson Avenue from Fortune Drive to Schubert Drive Signed Route 0 0 0 0 0 -1 -1 7,300$                      

1,492,525$               

Summit Drive from Mission Flats Road to McGill Road Bike Lane / MWC No 
Widening 187,500$                  

Cannel Drive from Pacific Way to Hillside Drive Signed Route 7,600$                      

Westmount Drive from Westyde Road to River Trail Signed Route 11,400$                    

Dallas Drive (east) from O'Connor Road to Lafarge Road Signed Route 88,900$                    

Batchelor Drive from Westsyde Road to Grasslands Boulevard Bike Lane / MWC No 
Widening 81,400$                    

Laurier Drive from Aberdeen Drive to Highway 5A Signed Route 22,300$                    

Laval Crescent to Hillside Drive from Laval Crescent to Hillside Drive Off-Road Trail 273,700$                  

Parkcrest Avenue from 14th Street to Singh Street Bike Lane / MWC Widening 169,800$                  

Highway 5A from Hugh Allan Drive to Aberdeen Drive Multi-Use Pathway 1,038,700$               

Copperhead Drive from Iron Mask Road to Lodgepole Drive Bike Lane / MWC No 
Widening 60,100$                    

Dalhousie Drive/Laval Crescent from McGill Road to Cariboo Place Bike Lane / MWC No 
Widening 92,000$                    

8th Avenue (Nicola to Munro) from Nicola Street to Munro Street Signed Route 12,100$                    

Tranquille Road (Cinnamon Ridge to 
Tranquille Farm) from Cinnamon Ridge to Tranquille Farm Multi-Use Pathway 1,540,000$               

Rayleigh from Old Highway 5 Road to Reighmount Drive Signed Route 92,200$                    

Abbeyglen/Bentall from Aberdeen Drive to End of Bentall Drive Bike Lane / MWC No 
Widening 74,900$                    

McLeod Drive (Barnhartvale) from Todd Road to Uplands Drive Signed Route 16,000$                    

Heffley Creek from Highway 5 to Station Road Signed Route 74,200$                    

Tranquille (Airport area) from Aviation Way to Ord Rd Bike Lane / MWC Widening 452,700$                  

Juniper Ridge from Qu'Appelle Boulevard to End of Kicking Horse 
Drive Signed Route 54,900$                    

Ord Road from Aviation Way to Singh Street Bike Lane / MWC Widening 1,080,000$               

Ord Road from Singh Street to Batchelor Drive Signed Route 28,000$                    

Dallas Drive (west) from Highway 1 to O'Connor Road Bike Lane / MWC No 
Widening 316,100$                  

Grasslands Boulevard from Westsyde Road to South End of Grasslands 
Boulevard

Bike Lane / MWC No 
Widening 175,800$                  

N/A

N/A - Refer to Bicycle Master Plan Priority Scoring

N/A - Refer to Bicycle Master Plan Priority Scoring

N/A - Refer to Bicycle Master Plan Priority Scoring

N/A - Refer to Bicycle Master Plan Priority Scoring

N/A - Refer to Bicycle Master Plan Priority Scoring

N/A - Refer to Bicycle Master Plan Priority Scoring

N/A - Refer to Bicycle Master Plan Priority Scoring

N/A - Refer to Bicycle Master Plan Priority Scoring

N/A - Refer to Bicycle Master Plan Priority Scoring

N/A - Refer to Bicycle Master Plan Priority Scoring

N/A - Refer to Bicycle Master Plan Priority Scoring

N/A - Refer to Bicycle Master Plan Priority Scoring

N/A - Refer to Bicycle Master Plan Priority Scoring

N/A - Refer to Bicycle Master Plan Priority Scoring

N/A - Refer to Bicycle Master Plan Priority Scoring

Additional Bicycle Master Plan Projects (Medium and Low Priorities)

Long-Term Project Priorities:

N/A - Refer to Bicycle Master Plan Priority Scoring

N/A - Refer to Bicycle Master Plan Priority Scoring

N/A - Refer to Bicycle Master Plan Priority Scoring

N/A - Refer to Bicycle Master Plan Priority Scoring

N/A - Refer to Bicycle Master Plan Priority Scoring

N/A - Refer to Bicycle Master Plan Priority Scoring

N/A - Refer to Bicycle Master Plan Priority Scoring



Bicycle Improvements List - All Projects Kamloops Transportation Master Plan

Project Name Project Extents Facility Type
Goal 1

Sustainable 
Transportation

Goal 2
 Walking

Goal 3 
Cycling

Goal 4
Transit

Goal 5 
Goods and 

Services

Goal 6 
Integrated 

Transportation

Total 
Score

2018 Class D Cost 
Estimate

Juniper to Rose Hill Trail from Qu'Appelle Boulevard to Rose Hill Road Off-Road Trail 667,900$                  

North River Drive from Batchelor Drive to Norview Road / Batchelor 
Drive Signed Shared Route 26,100$                    

Barnhartvale (multiple locals) from Todd Road to Barnhartvale Road Signed Shared Route 51,800$                    

Todd Road from Dallas Drive to Lamar Drive Bike Lane / MWC Widening 532,500$                  

Barnhartvale to Juniper Trail from Kicking Horse Drive to Uplands Drive Off-Road Trail 713,800$                  

7th Street Overpass from Lorne Street to Lansdowne Street Overpass TBD

7,942,400$               Sub-Total Bicycle Master Plan Low & Medium Priorities:

N/A - Refer to Bicycle Master Plan Priority Scoring

N/A - Refer to Bicycle Master Plan Priority Scoring

N/A - Refer to Bicycle Master Plan Priority Scoring

N/A - Refer to Bicycle Master Plan Priority Scoring

N/A - Refer to Bicycle Master Plan Priority Scoring

N/A - Refer to Bicycle Master Plan Priority Scoring



Transit Improvements List - All Projects Kamloops Transportation Master Plan

Project Name Project Extents Facility Type
Goal 1 - 

Sustainable 
Transportation

Goal 2 - 
Walking

Goal 3 -
Cycling

Goal 4 - 
Transit

Goal 5 -  
Goods and 

Services

Goal 6 - Integrated 
Transportation 

System
Total Score

Summit Drive Bus Stop At Columbia Street / Summit Drive 
Intersection

Bus Stop and Pedestrian 
Facilities 2 2 0 2 0 1 7

Valleyview Transit Exchange from Oriole Road to Falcon Road Transit Exchange 2 0 0 2 0 2 6

Downtown Transit Circulation Upgrade from Lansdowne Street to 6th Avenue Transit Operation 
Improvement 1 0 0 2 0 2 5

Westsyde Transit Park and Ride Westsyde Neighbourhood Transit Park and Ride 2 -1 -1 2 0 2 4

Campbell Creek Transit Park and Ride Campbell Creek Neighbourhood Transit Park and Ride 2 -1 -1 2 0 2 4

Transit Future Plan Project Priorities (Descending Order)



Road Improvements List - All Projects Kamloops Transportation Master Plan

Project Name Project Extents Facility Type
Goal 1 - 

Sustainable 
Transportation

Goal 2 - 
Walking

Goal 3 -
Cycling

Goal 4 - 
Transit

Goal 5 - 
Goods and 

Services

Goal 6 - 
Integrated 

Transportation 
System

Total 
Score

2018 Class D Cost 
Estimate

Major Municipal Road Projects

Government Precinct and City Road Network 
Integration from Glenfair Drive to 6th Avenue Site Road Network Redevelopment 0 1 1 1 0 2 5 TBD

Aberdeen Drive Extension (Aberdeen to 
Copperhead) from Avens Way to Aberdeen Drive New Two-Lane Road Connection 0 1 1 1 0 2 5 8,692,000$              

Aviation Way Bridge from Summit Drive to Aviation Way New Two-Lane Road Connection -1 0 1 0 2 2 4 163,779,000$          

Hillside Drive Extension from Bunker Road to Hillside Drive New Two-Lane Road Connection 0 -1 -1 1 0 2 1 7,840,000$              

Copperhead Drive Extension to Pacific Way from Sunshine Court to Rockcress 
Drive New Two-Lane Road Connection 0 -1 -1 1 0 2 1 2,305,000$              

Juniper Extension (Qu'Appelle Blvd) to Rose Hill 
Road

from Galore Crescent to Rose Hill 
Road New Two-Lane Road Connection 0 -1 -1 0 0 2 0 11,456,000$            

Pacific Way Extension to Highway 5A from Abbeyglen Way to Highway 5A New Two-Lane Road Connection -1 -2 -2 1 0 2 -2  TBD (ALR Impacts) 

Bentall Drive Extension from Raeburn Drive to Highway 5A New Two-Lane Road Connection -1 -2 -2 0 0 2 -3  TBD (ALR Impacts) 

Regional Road Projects

Highway 1 Valleyview Bypass (Connector) TBD New Four or Six Lane Highway 
Connection -2 1 1 -2 2 2 2 TBD
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APPENDIX I 
Key Performance Indicator Calculation 

Methodology 

 



 

Key Performance Indicators – Calculation Methodology 
 

 KPI 1 – Percent share of employed 
labour force who walk, cycle, take 
public transit, carpool or use other 
forms of sustainable transportation for 
commuting to work, as measured by 
Statistics Canada Census data (only 
provided every 5 years).  

 

 Target 1 – Increase share of travel to work by 
sustainable modes to 30% by a population of 
120,000 (2039),  

 Target 1 Baseline: 20% (2016 Census 
Profile)  

 

SOURCE: 

This KPI is taken directly from Census data.   

 

 KPI 2 – Transit Ridership, as measured 
annually by BC Transit.  

 

 Target 2 – Achieve annual ridership of 8 
million at a population of 120,000 (2039), 
representing 5% mode share at 3.4 trips 
per day per person.  

 Target 2 Baseline: 3.5 million (2016/17)  

 

SOURCE: 

This KPI is an OCP Indicator and will be tracked regular by the Community Planning Group of 
the Development, Engineering and Sustainability Department.  This KPI is taken directly from 
the Annual Performance Summary (APS) provided to the City of Kamloops in June of each year 
by BC Transit.  The data relates to the provincial fiscal year and represents the 12 month period 
from April 1 through to March 31.  The number reported is Conventional Service only.  The APS 
reports this number to the nearest thousand. These numbers are also typically reported in the 
Development, Engineering and Sustainability Department City of Kamloops-2017 Annual 
Report. 

https://www.kamloops.ca/sites/default/files/docs/city-
hall/288341pdf_des_annual_report_2017_rep.pdf 

 

 

https://www.kamloops.ca/sites/default/files/docs/city-hall/288341pdf_des_annual_report_2017_rep.pdf
https://www.kamloops.ca/sites/default/files/docs/city-hall/288341pdf_des_annual_report_2017_rep.pdf


 

 

 

 KPI 3 –Percent of Active transportation 
infrastructure length compared to total 
network length.  
Active Mode infrastructure (sidewalks, 
multi-use paths, pedestrian shoulders, 
marked curb lanes, bike lanes, signed 
bike routes) divided by total transportation 
infrastructure length (Active infrastructure 
length plus lane-km distance of asphalt 
roads).  

 Target 3 – Increase the percent share of 
Active Transportation Infrastructure to 
33% by 2039  

 Target 3 Baseline:  

 414 km of Active Mode infrastructure  
 1,168 lane km of asphalt roads  
 1,582 km total infrastructure  
 26% Active Transportation 

Infrastructure (April 2018).  

 

SOURCE: 

GIS Feature Classes: Street Centerline, Sidewalk, Trail_Bikeway 

Lane Length of Asphalt Roadway calculated by exporting street centerlines table to excel, 
create new column to multiple lane count by length (divided by 1000).  Filter out responsible 
organization (city), asset status (in service), surface material (asphalt), and classification 
(remove Minor Local, Rural & Service Road).  See Note 1 



 

Active Transportation comprised of following items;  

Sidewalks – Shape.Len/1000 of City owned assets 

Multiuse Paths & Ped Shoulders  in Trail Feature Class Shape.Len/1000 (Removed duplicate 
items that overlapped with sidewalk – See Note 2)  

Bike Lanes, Marked Wide Curbs & Signed Routes Shape.Len/1000 unaltered from SDE 

𝐾𝑃𝐼 4 =
𝐴𝑐𝑡𝑖𝑣𝑒 𝑇𝑟𝑎𝑛𝑠𝑝𝑜𝑟𝑡𝑎𝑡𝑖𝑜𝑛

𝐴𝑐𝑡𝑖𝑣𝑒 𝑇𝑟𝑎𝑛𝑠𝑝𝑜𝑟𝑡𝑎𝑡𝑖𝑜𝑛 + 𝐿𝑎𝑛𝑒 𝐿𝑒𝑛𝑔𝑡ℎ 𝑅𝑜𝑎𝑑𝑤𝑎𝑦
 

 

 KPI 4 – Municipal greenhouse gas (GHG) 
emissions, as measured by the City’s 
corporate emissions inventory  

 Target 4 – Reduce to 4,600 tonnes of 
carbon dioxide equivalents per year 
(tCO2e/year) by 2020 with continued 
reduction in GHG emissions to 2039.  

(Note: Target under review through 
corporate emissions strategy)  

 Target 4 Baseline: Total 2016 tCO2e 
(excluding contracted emissions): 7665. 
Total 2016 tCO2e (including contracted 
emissions): 7955.  

SOURCE: 

This KPI is an OCP Indicator and will be tracked regular by the Community Planning Group of 
the Development, Engineering and Sustainability Department.  Data is taken from the Corporate 
emissions inventory. 

Methodology: 

1) Sustainability Program Coordinator to calculate corporate emissions, including 
contracted emissions. 

2) Community Planning to contact Sustainability Program Coordinator for this information 
annually. 

3) Prior year information typically available by May (when due to be submitted to the 
Province). 

 

 KPI 5 - Number of annual traffic 
collisions on Kamloops roads causing 
fatalities as per available ICBC collision 
data.  

 Target 5- Zero traffic collisions resulting in 
fatalities by 2039.  

 Target 5 Aspirational- traffic collisions 
resulting in serious injuries or fatalities to 
zero by 2039.  

 Target 5 Baseline: 5 traffic collisions 
resulted in fatalities 2016.  



 

SOURCE: 

This KPI is an OCP Indicator and will be tracked regular by the Community Planning Group of 
the Development, Engineering and Sustainability Department.  Source is ICBC motor vehicle 
crash data which is annually available to the City however there is a lag time to receive 
information (eg 2016 crash data arrives in 2018). 

Methodology: 

1) Extract most recent ICBC collision data "within City of Kamloops limits" via GIS (Source) 
into excel. 

2) Filter non City of Kamloops roads from spreadsheet to output total collisions within City 
limits. 

3) Filter fatal collisions only for most recent year. 

 

 KPI 6 - Number of annual traffic collisions 
on Kamloops roads (as per available 
ICBC collision data) per 1,000 population  

 

 Target 6- Maintain or reduce number of 
traffic collisions per 1,000 population.  

 Target 6 Baseline: 2793 traffic collisions 
were reported on Kamloops roads in 
2016. For a population of 90,280 people 
(2016 Census) this equals 31 
collisions/1,000 people.  

 

SOURCE: 

This KPI is an OCP Indicator and will be tracked regular by the Community Planning Group of 
the Development, Engineering and Sustainability Department. Source is ICBC motor vehicle 
crash data. 

Methodology: 

1) Extract most recent ICBC collision data "within City of Kamloops limits" via GIS (Source) 
into excel. 

2) Filter non-City of Kamloops roads from spreadsheet to output total collisions within City 
limits. 

3) Filter fatal collisions only for most recent year. 

 

 KPI 7 – Residential Growth: Percent of 
new housing units in each sector of the 
City based on building permits issued. 

 Target 7 –20% Core, 18% Northwest, 0% 
Northeast, 19% Southeast, 43% 
Southwest at 2039  

 Target 7 Baseline:  
 2016: 8% Core, 18% NW, 0% NE, 

30% SE, 44% SW.  



 

 Historical (2005 to 2016): 13% Core, 
30% NW, 0% NE, 19% SE, 37% SW.  

SOURCE: 

This KPI is an OCP Indicator and will be tracked regular by the Community Planning Group of 
the Development, Engineering and Sustainability Department.  Primary data is derived from City 
of Kamloops Building Permit Data.   

Methodology: 

1) Community Planning to request list from GIS of total BPs issued resulting in a residential 
unit in requested year, by sector, using an automated process to generate a report in 
Tempest.  

2) Source is BPs issued, not BPs approved, as approved BPs may sit at front counter for 
months before builder picks up BP and initiates work. Also, aim is to match BP monthly 
and DES annual report information, which reports on residential units using BPs issued. 

3) Test: Total units should match numbers on “year to date” column on December monthly 
BP report and reported in DES annual report, as well as numbers generated from 
Tempest data. 

 

 

 KPI 8 - Weighted average pavement 
quality index (PQI) per lane km of 
roadway on Arterial and Collector Roads. 
PQI is a factor of surveyed asphalt road 
conditions that considers surface distress 
conditions, ride ability and structural 
durability with a maximum score being 
100.  

 

 Target 8: Maintain or exceed an average 
PQI of 75  

 Target 8: Baseline:  
 550 lane kms surveyed (Arterials and 

Collectors only).  

 2012 survey PQI 80.1  

 2015 survey PQI 77.3  

 

SOURCE: 

The Engineering Division of the Development, Engineering and Sustainability Department 
maintains the PQI data.  Primary data is derived from direct survey of road conditions and 
reported by the consultants hired to perform the survey.  Survey data is also typically captured 
into the City GIS records. 

  



 

 KPI 9 – Percentage of urban residential 
properties connected within 400 meters or 
less walking distance to a public transit 
stop.  

 

 Target 9 Aspirational – 100% of urban 
residential properties connected within 
400 meters or less walking distance to a 
public transit stop.  

 Target 9 – By 2039, 95% of urban 
residential properties connected within 
400 meters or less walking distance to a 
public transit stop.  

 Target 9 Baseline: In 2018, 85% of urban 
residential properties in Kamloops are 
connected within 400 meters or less 
walking distance to a public transit stop.  

 

SOURCE: 

GIS Feature Classes: Bus Stop, Property, Zoning, Sidewalk, Trail_Bikeway, Street Centerline 

Following Steps used to calculate the number of residential parcels within walking distance to 
Bus Stop See Note 1 

1. 400m dissolved Buffer Created around All Bus Stops 
2. 50m dissolved Buffers Created around active transportation (Sidewalk, Multiuse Paths, 

Ped Shoulders, Local Roads & Strata Common Property (Parcels where “Comment” 
LIKE ‘%STRATA ROAD%’))  

3. Polygons from Step 2 are clipped by Polygons from Step 2 showing the Walkable area 
around all bus stops 

4. Created Centroids of all non-road Parcels and add Zoning classification for each parcel 
by Spatial Joining points to the zoning polygons.  Use definition query to filter out only 
Residential parcels  
 
ZONING <> 'RE' AND (ZONING LIKE 'R%' OR ZONING LIKE 'CD%' OR ZONING LIKE 
'M%' OR ZONING LIKE 'C-1%' OR ZONING = 'C-6') 

List of Residential Zoning included (RS1, RS-1S, RS-2, RS-2A, RS-3, RS-4, RS-5, RT-1, 
RT-2, RT-3, RC-1, RC-2, RC-3, RM-1, RM-2, RM-2A, RM-3, MHP, MHS-1, MHS, CBD, 
C-1T, C-1, C-6, CD%)  

5. Using Property outlines clip parcels to walkable area around all bus stops from Step 3 
6. Join Residential Zoned Points from Step 4 to Parcels within walkable area to bus stop 

from Step 5 only keeping matched results.   
7. Ratio between total number of Points in Step 6 and total number of Points in Step 4 is 

used for the KPI  

  



 

 KPI 10 – Annual crime rate, which is the 
number of criminal code offenses in the 
City per 1,000 people, as measured by 
the RCMP (2017 CSCS departmental 
annual report data, pg 22.)  

 Target 10 – Decrease annual crime rate 
per 1,000 people.  

 Target 10 Baseline:  
 Crimes vs person (1526),  

 crimes vs property (7497)  

 other criminal code violations (3159)  

 estimate 90,000 population = 135 
crimes per 1000 ppl (2017).  

SOURCE: 

This KPI is an OCP Indicator and will be tracked regular by the Community Planning Group of 
the Development, Engineering and Sustainability Department.  Data is sourced from RCMP 
data.  Look to CSCS (now Community & Protective Services, or CPS) annual report for data, 
and confirm with the appropriate staff in that department. 

For the baseline crime data is pulled directly from page 22 of the City of Kamloops-2017 Annual 
Report – Corporate Services and Community Safety.  Using the data for “Actual” in the year of 
interest. 

https://www.kamloops.ca/sites/default/files/docs/city-
services/288639_cscs_annual_rep_2017_rep.pdf 

It is then divided by the population (000’s) to determine the rate per 1,000 people. 

 

  

https://www.kamloops.ca/sites/default/files/docs/city-services/288639_cscs_annual_rep_2017_rep.pdf
https://www.kamloops.ca/sites/default/files/docs/city-services/288639_cscs_annual_rep_2017_rep.pdf


 

 KPI 11 – Percentage of marked 
crosswalks with sidewalk let-downs for 
wheelchair user accessibility.  

 Target 11 – 100% of intersections with 
marked crosswalks to have let-downs for 
wheelchair access by 2039.  

 Target 11 Baseline: 89% (817 out of 915) 
of marked crosswalks have let-downs or 
do not require a letdown for wheelchair 
access (April 2018)  

SOURCE: 

GIS Feature Classes: Pavement Paint Line, Road Curb 

On the Paint Lines feature class use a definition query to select crosswalks (TYPE = 
'CROSSWALK - A' OR TYPE = 'CROSSWALK - D').  Use Select by Location to find crosswalks 
that are within 5m of a Curb.   Repeat but apply a definition query to curb to limit to Wheelchair 
flagged curbs.  Ratio between the two used as KPI. See Note 1 

 

 KPI 12 – Annual pedestrian and bicycle 
counts along routes that provide key 
connectivity  

 Target 12 –Annual increase in both 
bicycle and pedestrian usage  

 Target 12 Baseline: 335 pedestrians and 
cyclists per day crossing Valleyview 
Pedestrian Bridge (Summer 2013) Counts 
for additional major cycling or walking 
routes may be added in future.  

SOURCE: 

This data is captured and maintained by the Traffic and Transportation Section of the 
Development, Engineering and Sustainability Department. 

 

 KPI 13 – Number of routes where Smart 
Bus technology is implemented  

 Target 13 – Smart Bus technology is 
implemented on all transit routes by 2020  

 Target 13 Baseline: 0 routes with Smart 
Bus technology out of 13 routes total 
(2017)  

SOURCE: 

This data is captured and maintained by the Traffic and Transportation Section of the 
Development, Engineering and Sustainability Department. 

  



 

 KPI 14 –Percentage of wheelchair 
accessible bus stops in the City  

 Target 14 Aspirational – 100% of bus 
stops in urban areas are wheelchair 
accessible  

 Target 14 – Increase the percentage of 
wheelchair accessible bus stops in the 
City annually  

 Target 14 Baseline: 70% (394 out of 561) 
are wheelchair accessible bus stops (April 
2018)  

SOURCE: 

GIS Feature Classes: Bus Stop 

Using the bus stop point feature class create a definition query to select stops where the 
Accessibility Score = 1. See Note 1 

 

 KPI 15 – Level of Service on truck routes, 
as measured by vehicle delay at 
intersections along truck routes during 
peak hour periods.  

 Target 15 – Provide a Level of Service ‘D’ 
or better on identified truck routes  

 Target 15 Baseline: Truck routes 
currently have a LOS ‘C’  

SOURCE: 

This data is captured and maintained by the Traffic and Transportation Section of the 
Development, Engineering and Sustainability Department.  In order to report this data it may be 
necessary to review various recent Traffic Counts and/or Traffic Impact Assessments at relevant 
intersections. 

 

 KPI 16 – Percentage of building structures 
in the City that are within the Kamloops 
Fire and Rescue (KFR) 10-minute 
response time  

 Target 16 – Maintain the percentage of 
building structures in the City that are 
within the KFR 10-minute response time. 

 Target 16 Aspirational – 100%  

 Target 16 Baseline: 77.6% (April 2018)  

SOURCE: 

GIS Feature Classes: Building outlines, City Boundary, Fire Response 

Select by location buildings within City Boundary then use spatial selection query – Buildings 
within the KFR 10 Minute Response Time Polygon compared to Total Number of Buildings in 
City Limits. See Notes 1, 3. 

 



 

 KPI 17 – Average time duration of 
commute to work per person, as 
measured by Census data  

 Target 17 – Maintain average duration of 
commute time in Kamloops within 10% of 
the existing 19.9 minute commute time by 
the 2021 Household Survey  

 Target 17 Baseline: 19.9 minutes 
(Average of 2016 Census Household 
Survey Travel Time to Work)  

SOURCE: 

This KPI is an OCP Indicator and will be tracked regularly by the Community Planning Group of 
the Development, Engineering and Sustainability Department.  This KPI is calculated based on 
Census data as per the following steps: 

1. Select the data category “Commuting Duration” for the City of Kamloops Census Profile 
2. Tabulate the number of people who identified their commute by 15-minute bins. 
3. For each 15-minute bin, multiply the median minute by the total number of persons that 

responded to that bin to obtain an estimate of the total number of person-minutes (pm) 
travelled by commute.   

4. Sum up the total number of person-minutes (pm) for all bins. 
5. Divide the total number of person minutes (pm) by the total number of persons to obtain 

an estimated average commute time. 
 
Example (2016 Census): 

Median of the Bin (Less than 15 minutes) = 7.5 minutes x 17,690 persons = 132,675 pm 

Median of the Bin (15 to 29 minutes) = 22.5 minutes x 18,185 persons = 409,162 pm 

Median of the Bin (30 to 44 minutes) = 37.5 minutes x 2,870 persons = 107,625 pm 

Median of the Bin (45 to 59 minutes) = 52.5 minutes x 1,210 persons = 63,525 pm 

For the Bin (60 minutes and over) = Assume 60 Minutes x 2,050 persons = 123,000 pm 

Total Person-Minutes = 835,987 pm  

Divided Total Person-Minutes by Total Persons Surveyed to obtain Average Commute 
Time 

Estimated Average Commute Time = 835,987 / 42,000 people = 19.9 minutes 

  



 

 KPI 18 – Traffic Level of Service as 
measured by vehicle delay at 
intersections  

 Target 18 – Maintain overall Level of 
Service ‘D’ or better at all intersections 
and all major approaches are LOS D or 
better. Minor approaches level of service 
E or better. (note exception for truck 
routes)  

 Target 18 baseline: Overall Level of 
Service ‘C’ or better at all intersections 
and all major approaches are LOS D or 
better.  

SOURCE: 

This data is captured and maintained by the Traffic and Transportation Section of the 
Development, Engineering and Sustainability Department.  In order to report this data it may be 
necessary to review various recent Traffic Counts and/or Traffic Impact Assessments at relevant 
intersections. 

 

 KPI 19-Transit System Cost Recovery 
(percentage of operating cost recovered 
through fares) Reported by BC Transit 
Annual Performance Summary (APS)  

 

 Target 19: Be the top Tier 1 system in the 
province (excluding Whistler)  

 Target 19 Baseline: 37.3% as per 
2016/17 APS was top Tier 1 system in the 
province (excluding Whistler)  

AND 

 KPI 20-Transit Productivity (Riders per 
Revenue Hour). Reported by BCT APS  

 Target 20: Be the top Tier 1 system in the 
province (excluding Whistler)  

 Target 20 Baseline: 34.6 as per 2016/17 
annual performance summary  

SOURCE: 

These KPI are taken directly from the Annual Performance Summary (APS) provided to the City 
of Kamloops in June of each year by BC Transit.  The data relates to the provincial fiscal year 
and represents the 12 month period from April 1 through to March 31.  The number reported is 
Conventional Service only.  These numbers are also typically reported in the Development, 
Engineering and Sustainability Department City of Kamloops-2017 Annual Report. 

https://www.kamloops.ca/sites/default/files/docs/city-
hall/288341pdf_des_annual_report_2017_rep.pdf 

https://www.kamloops.ca/sites/default/files/docs/city-hall/288341pdf_des_annual_report_2017_rep.pdf
https://www.kamloops.ca/sites/default/files/docs/city-hall/288341pdf_des_annual_report_2017_rep.pdf


 

 

  



 

NOTES 
1. See 

S:\PWC_GIS\Arc_Projects\2018\TransportationMasterPlan\TransportationMasterPlanning.m
xd for working MXD that includes are layers used by Engineering for calculation of this KPI.  
 

2. From Trail, Bikeway - Multiuse/Ped Shoulder features removed (Westsyde Rd East 
sidewalk, Cammeray Dr, Singh St, Windbreak, Fleetwood, Rivers Trail Tranquille West of 
Southill, Ped Shoulder Tranquille West of Southhill, Rivers Trail East of Southill on 
Tranquille, Schubert & Chestnut Ped Shoulder, West of Tranquille Rd overpass, 101 to 179 
Tranquille, Southside of Overlander Bridge, Lorne St along Riverside Park, 814 Lorne St, 
Valleyview & Battle Multiuse, 1626 Valleyview, Southside of Highland Rd multiuse, 3201 
Valleyview, Summit Ped Shoulder, Aberdeen Dr Multiuse, Hugh Allan Traffic Circle) 

 
3. Kamloops Fire Rescue (KFR) 10 Minute Response Time Criteria The following describes the 

criteria, assumptions and data limitations that were used to create the Fire Response Areas 
in the GIS database. The resultant fire response areas are intended to assist the Building 
department in determining whether any new buildings are inside or outside the 10 minute 
response time areas, as per new BC Building Code requirements: 

 
_________________________________________________________________________
British Columbia Building Code 20123.2.3.1. Limiting Distance and Area of Unprotected 
Openings3.2.3.1 8) A limiting distance equal to half the actual limiting distance shall be used 
as input to Tables 3.2.3.1.Band 3.2.3.1.C, where a) the time from receipt of notification of a 
fire by the fire department until the arrival of the first fire department vehicle at the building 
exceeds 10 min in 10% or more of all fire department calls to the building, and b) any storey 
in the building is not sprinklered. (See Appendix A and A-3.2.3.in Appendix A.)A-
3.2.3.1.(8)Intervention Time and Limiting Distance.  The total time from the start of a fire until 
fire suppression by the fire department depends on the time taken for a series of actions. 
Sentence 3.2.3.1.(8) is only concerned with the time from receipt of notification of a fire by 
the fire department until the arrival of the first fire department vehicle at the building. It 
specifies a 10-min time limit which must be met in more than 90% of the calls to the building 
served by the fire department. This reliability level and provision for flexibility is essentially 
consistent with NFPA 1710, “Organization and Deployment of Fire Suppression Operations, 
Emergency Medical Operations, and Special Operations to the Public by Career Fire 
Departments.” Clause 4.1.2.1 of NFPA 1710establishes “time objectives” for fire incidents as 
follows: 1 min (60 s) for turn-out of responders after receipt of notification of a fire, and 4 min 
(240 s) or less for arrival of the first arriving engine company at a fire suppression incident 
and/or 8 min (480 s) or less for the deployment of a full first alarm assignment at a fire 
suppression incident. The standard requires that the fire department establish a 
“performance objective” of not less than 90% for each response time objective. This 
reliability level is referred to in NFPA 1710as a “performance objective.” Where the 10-min 
limit cannot be met by the fire department at least 90% of the time, Sentence 
3.2.3.1.(8)specifies that a value corresponding to half the actual limiting distance be used in 
requirements that depend on limiting distance to define other criteria. For new subdivisions, 
legal agreements may be made for the construction of fire stations to serve those areas. 
The fire department response time in those subdivisions may temporarily exceed 10 min 
until the fire station is constructed.9.10.14.3. Limiting Distance and Fire Department 
Response1)Except for the purpose of applying Sentences 9.10.14.4.(2), (3), (8)and (9), and 
Sentences 9.10.14.5.(3), (8)and (12), a limiting distance equal to half the actual limiting 

file:///S:/PWC_GIS/Arc_Projects/2018/TransportationMasterPlan/TransportationMasterPlanning.mxd
file:///S:/PWC_GIS/Arc_Projects/2018/TransportationMasterPlan/TransportationMasterPlanning.mxd


 

distance shall be used as input to the requirements of this Subsection, where a) the time 
from receipt of notification of a fire by the fire department until the first fire department 
vehicle arrives at the building exceeds 10 min in 10% or more of all calls to the building, and 
b) any storey in the building is not 
sprinklered________________________________________________________________
_________ KFR ten minute response time is defined as the start of an emergency call when 
it is first received by Kamloops Fire Rescue Dispatch, to when the first KFR apparatus 
vehicle has arrived “On Scene”. The 10 minute response time is determined by using an 
average time of 2.5 minutes (150 seconds) to receive the call and for the emergency vehicle 
to leave the station, and a 7.5 minute drive time as derived from the GIS street centerline 
data using the FDM GIS Analyst application. The 2.5 minute/150 second call time 
incorporates an average KFR Dispatch call handling time for a structure fire as well as the 
time it takes for emergency responders to leave a station in full turn-out gear. The response 
time areas that have been created have been done from only all “career” Fire Stations: 
these are Fire stations 1, 2, 3, 4 and 7. Fire stations staffed by volunteers are not being 
considered at this time and are therefore not included in these response areas. The FDM 
GIS Analyst application begins at each fire station and traces out along connected street 
centerline segments utilizing speed limits (as derived from the street centerline data) and 
turn impedances (5 seconds for right turns; 10 seconds for left turns). This continues until 
the specified amount of time is reached. For each street centerline segment determined to 
be included within the specified response time, 50 metre buffer areas are created. These 
buffer areas are then merged into a single area representing the extents of the response 
time area. The response time area extents have been altered to better represent the real-
world 10 minute response areas by taking into consideration local knowledge or data 
limitations (such as long Street segments where a portion of a segment is inside a 10 minute 
response time area and the remainder is not).The finished response time areas have been 
cross-referenced for accuracy against the last 6 months of actual KFR structure fire 
(residential and commercial only) response data. Over time it is expected that the accuracy 
of the 10 minute response time areas will improve as more incident data is collected and 
compared to the response areas. Wherein the extents of the response time areas are 
calculated, they will be manually adjusted to be conservative and err on the side of caution –
that is to say, they will be trimmed back to be closer to a station than further away. KFR is 
committed to continually improve the overall accuracy of these response time zones. 


